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DISCLAIMER 

This information has been prepared to provide Tenants with a convenient source of building 

information relevant to the Bentall Centre. 

While every effort has been made to ensure the accuracy of the information contained herein, 

Canderel Pacific Management Inc. assumes no responsibility for any errors, omissions, and/or 

revisions to this information. 

This manual sets out general procedures with respect to the operation of the Complex.  The 

terms, covenants, and conditions contained in the Tenant's Lease with the Landlord supersede 

any of the procedures set out in this manual. 

This manual is confidential and proprietary to Canderel Management Inc.  It is released solely 

for the purposes of communicating policies and procedures to the tenants of Bentall Centre.  

Copying or use for any other purpose is strictly prohibited. 

INTRODUCTION 

Located in the heart of downtown Vancouver on Burrard Street between Dunsmuir and Pender 

Streets, the Bentall Centre is the largest integrated office complex in Western Canada.  The 

Bentall Centre's complex encompass a total area of approximately 1.5 million square feet of 

office and retail space. 

It is intended that the high standard of design and building finishes of the Bentall Centre will be 

carried through into the Tenant Improvements, and to that end, these guidelines have been 

prepared. 

The purpose is to assist and introduce the Tenant and/or their designer or contractor to the 

base building design, systems, contacts and opportunities inherent to the Centre.  Utilizing 

these guidelines will enable the Tenant to renovate and occupy their premises without 

unnecessary delays, alterations and expense. 



 

Questions concerning leases, building management and occupancy should be directed to 

Bentall Centre Management. 

There is a strict approval process in place, and questions regarding information and/or 

approvals concerning planning, construction and scheduling should be directed to the Bentall 

Centre’s Tenant Coordination team. 

These guidelines are to be read in conjunction with and form a part of the lease document.  In 

the event of any conflict between these guidelines and the lease, the provisions of the lease 

shall prevail. 
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BENTALL CENTRE CONTACTS 

 

TENANT COORDINATION CONTACTS: 

Director, Projects & Construction 

Brian Young 

Telephone:  778-328-5978 

Fax:  778-328-5989 

Email: byoung@canderel.com 

Construction Coordinators 

Bill Rosenlund 

Telephone:  778-328-5982 

Fax: 778-328-5989 

Email: brosenlund@canderel.com 

 

Simin Mozafari 

Telephone:          604-351-6466 

Fax: 778-328-5989 

Email:                  smozafari@canderel.com 

mailto:byoung@canderel.com
mailto:brosenlund@canderel.com
mailto:smozafari@canderel.com


 

 

Bentall Centre Management Office 

Telephone:  778-328-5960 

Fax: 778-328-5989 

Address : Suite 1580, One Bentall Centre 

 505 Burrard Street 

 Box 226 

 Vancouver, BC  V7X 1M9 

 

 

 

 

 



 

 

Revised: April 2019 Bentall Centre Approval Process 
 

Page 1.7 

 

APPROVAL PROCESS 

1. Tenant’s / Contractor Contact:    

Brian Young 

Director, Building Projects and Construction 

Telephone: 778-328-5978 

The principal function of the Tenant Coordination is to guide and assist the Tenant 

throughout the design and construction process and to provide a point of contact 

within the Landlord’s organization. 

The Tenant Coordination team is also responsible for the review of all tenant 

drawings and engineering drawings and provides approvals prior to the 

commencement of all construction.  As well, the Tenant Coordination team controls 

the coordination of all Tenant and Landlord work on site. 

The Tenant Coordination team will work in conjunction with one of the four 

recommended Landlord’s Consultants, to ensure compliance with the building 

systems.  

Minor changes may be indicated by amendments to existing drawings or by a diagram 

or written description.  All changes must be reported to the Tenant Coordination 

team and one of the recommended Landlord’s Consultants. 

Major changes involving demolition, new walls or renovations must be covered by 

drawings and detailed specifications, again being coordinated through the Tenant 

Coordination team and one of the recommended Landlord’s Consultants. 

 

 

 

 

  

 



 

 

Revised: April 2019 Bentall Centre Approval Process 
 

Page 1.8 

 

2. City of Vancouver and Regulatory Bodies: 

Building Permits 

All drawings for Tenant Improvement work must be approved and building permits 

issued by the City of Vancouver before construction can begin.  The Tenant or the 

Tenant's contractor/designer is responsible for obtaining all necessary permits and 

approvals from the Building Department, Health Department, Fire Department and 

Ministry of Labour.  The Tenant shall provide to the Landlord proof of building permits 

and approvals as received from all regulatory bodies having jurisdiction, prior to 

commencement of the Tenant's construction.  Any installation of items that are 

contrary to code will not be allowed. 

Approval of such plans as outlined in this section does not waive the Tenant's 

responsibility to ensure that any and all Tenant Improvements meet building standards 

and code requirements as outlined herein with respect to design and/or construction. 

Occupancy Permits 

Tenants are responsible via the General Contractor/Design-Build Contractor to make 

arrangements for a Building Inspector to inspect their premises prior to move-in.  In 

order to avoid unexpected delays with obtaining your Occupancy Permit, tenants are 

STRONGLY encouraged to apply for the Occupancy Permit at the same time as the 

building permit.   

Each different use i.e. Commercial, retail, residential, industrial will require different 

trade inspectors to sign off on the various aspects i.e. Health, electrical, mechanical, 

sprinkler. 

When you have arranged a date and time for the final inspection, please advise the 

Tenant Coordination team as soon as possible, as they may also attend the inspection. 

To avoid delays with tenant move-ins’, the above guidelines should be followed; 

otherwise, move-in dates could be delayed. 
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The relevant and applicable authorities include, but are not limited to, those listed below.  The 

Tenant must consider all those pertinent to the project. 

City of Vancouver 

Building Permits - Health Department 

Fire Department 

 

 

Province of British Columbia 

Occupational Environment Branch 

Workers’ Compensation Board 

 

 

Materials Testing and Certification 

Underwriters Laboratories of Canada 

Canada General Standards Board 

Canadian Standards Association 
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3. Tenant's Architect / Interior Designer: 

The Tenant must employ a qualified architect or interior designer to produce contract 

documents for the proposed construction or renovations to the premises.  The Tenant 

may hire the design firm of their choice.  The designer shall be responsible to familiarize 

themselves with all applicable by-law and code requirements that are required for 

occupancy of the space before preparing drawings. 

4. Drawing Review: 

The Tenant or designer will submit for approval preliminary drawings that will provide 

sufficient detail to illustrate the intended design theme.  The Tenant’s preliminary 

drawings will be checked from the standpoint of physical compatibility; and upon 

review, working drawings and specifications of the Tenant's work will be required [two 

(2) copies of prints]. 

The Tenant or Designer will submit 2 full sets (must be 24” x 36”) of architectural, 

mechanical and electrical drawings and specifications as well as an electronic copy of 

these drawings to the Tenant Coordination team. Our team recommends allowing at 

least 10 business days for the review process. 

If Tenant uses Alternate Engineers to design Mechanical and Electrical Drawings, Tenant 

will have to engage Landlord’s Prime Base Building Engineers to review electrical, 

plumbing, HVAC, reflected ceiling and sprinkler drawings.  The costs for Base Building 

Engineer’s review will be the Tenant’s responsibility. 

Alternatively,  the Tenant can also engage the Landlords’ Consultants directly to design 

the electrical, plumbing, HVAC, reflected ceiling and sprinkler drawings. It is the 

Tenant’s Designer and Consultants’ responsibility to come to site to verify existing 

measurements and conditions to ensure site accuracy. 

5. Signage Review:  

All signage drawings must have prior written approval.  (See Attachment 1 for Building 

Standard requirements.) 
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The Tenant and the chosen general contractor or designer will also provide to the 

Tenant Coordination team: 

 

▪ A schedule of work to be carried out, noting the start and completion dates of 

the work. 

▪ The general contractors’ list of sub-contractors that will be used on the project. 

NOTE: The Tenant Coordination team must approve the use of all sub-contactors 

and subtrades. 
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6. Contractor’s Documentation:   

Prior to the commencement of any work, the General Contractor is required to read the 

latest version of the Construction Manual and forward the following documentation to 

the Construction & Projects Coordinator at brosenlund@canderel.com 

▪ Signed Statement of Acknowledgement  

▪ Insurance Certificate – see Attachment 7 

▪ Trades list – complete with contact names & numbers (including all subtrades) 

▪ Copy of Building Permit 

▪ Worksafe BC Certificate 

▪ Electronic copy of drawings (pdf and cad) and 2 hard copies (see “Drawing 

Review” on page 1.9) 

▪ Detailed work schedule 

▪ Work Authorization Form (only if construction space is occupied) 

▪ Corridor & elevator lobby carpets must be protected with RAM Board ( see 

Attachement 7) 

Once the project is complete, the General Contractor is responsible for completing the 

General Contractor’s Final Checklist (see Attachment 7) which includes providing 

electronic Architectural, Mechanical and Electrical as-built drawings. 
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CONSULTANTS AND PREFERRED CONTRACTORS 

As per the Offer to Lease, work undertaken by the Tenant must be reviewed and 

approved by the Landlord’s Tenant Coordination team, and also the Landlord’s 

Consultant, which will be at the Tenant’s expense. 

Landlord’s Consultant: 

Listed below consultants are strongly recommended to perform all Structural, Mechanical, 

Electrical and Fire Safety design work on all new construction and renovation projects in the 

Bentall Centre. If desired, it is also possible to use an alternate reputable Mechanical and 

Electrical Consultant upon approval from the Bentall Centre Tenant Coordination team. 

However, please be advised that it is mandatory that one of the recommended Landlord’s 

consultants review and approve all related Mechanical and Electrical drawings executed by 

outside agencies prior to work commencement; as well as inspect and submit a final 

Mechanical and Electrical inspection report to Bentall post-construction. If choosing to use the 

services of an alternate consultant, the tenant must be in agreement that the landlord’s pre-

qualified consultant will review, and recommend changes to the drawings where required, at 

the tenant’s expense. 

The recommended consultant will be responsible to supply the Landlord with two sets of hard 

copy prints (24”x36”) of final design plans (one for Tenant Coordination team and one for the 

Engineering Department). For future reference, as-built drawings (AutoCad), design 

specifications, maintenance manuals, air conditioning balancing reports and all pertinent 

information related to the project, must be emailed to the Construction & Projects 

Coordinator.  All drawings done by outside agencies must be presented to the Landlord in an 

acceptable electronic form for inclusion in the Bentall Centre electronic database. If you have 

further inquiries as to this process, please contact the Construction team at 778-328-5978. 

 

Landlord’s Base Building Consultants: 

 

 
Omicron (Structural) 

Fifth Floor, 595 Burrard Street 

Vancouver, BC  V7X 1L4 

 
Telephone:  (604) 632 3350 

Contact:       Doug Vincent 
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 Flow Consulting (Mechanical) 

Suite 104 – 740 Nicola Street 

Vancouver, BC  V6G 2C1 

 Telephone:  (604) 609 0500 

Contact:       Ron Braun 

    

 AES Engineering Ltd. (Electrical) 

Suite 950 - 505 Burrard Street 

Vancouver, BC  V7X 1M4     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Telephone:  (604) 569‐6500   

Contact:       Chris Fontaine 
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 Landlord’s Recommended 

Consultants: 

 

 

 

 

 

 

             Stantec 

Suite 1100 – 111 Dunsmuir Street 

Vancouver, BC  V6B 6A3 

 

Kang+Kang Consulting Group 

1540-1100 Melville St. Vancouver, BC V6E 

4A6 

 

MCM Interiors 

1066 West Hastings Street, Suite 1900 

Vancouver,B.C.V6E 3X1 

 

Abbarch 

Suite 500, One Bentall Centre 

505 BurrardSt.,  

Vancouver, BC V7X 1M4 

 

  

 

 

Telephone:  (604) 696-8306 

Contact:       Terence Wong 

 

 

Telephone:  (604) 336-2000  

Contact:       Benjamin Kang 

 

 

Telephone:  (604) 646 1165 

Contact:       Dale Kosowan 

 

 

Telephone:  (604) 669-4041 

Contact:       Daryl Hutchison 
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BENTALL CENTRE CONTRACTOR LIST 

These contractors are being recommended because of acceptable work ethics during 

numerous prior renovation projects at the Bentall Centre.  

Should any tenant have their own General Contractor, prior to commencement of any 

work they must be directed to contact the Bentall Centre Tenant Coordination team. We 

will inform them of our standard work practices and evaluate their capabilities for work 

within the Bentall Centre. 

Tenant Contractor must provide mandatory on-site supervision during and after 

business hours, maintain proper site management of sub-contractors, and reinforce 

base building guidelines as required.   

 

General Contractors 

  

Dogwood Ltd. 

Suite 9 – 9531 192nd Street 

Langley, BC   V4N 3R7 

 Telephone:  (604) 530-9134 ext.102 

Contact:       Jamie Bradley 

    

 Gibraltar Holdings Ltd. 

#104-2799 Gilmore Avenue 

Burnaby, BC  V5C 6S5 

 Telephone:  (604) 618-7650 

Contact:       Paul Smeltzer 

    

 Total Plan 

350 – 1095 W. Pender St., 

 Vancouver BC V6E 2M6 

 

 Telephone:  (604) 812 5253 

Contact:       Andy Gribble 
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Base Building Sub-Contractors 

Asbestos Removal Contractors  

 
ACTES Environmental 

1631 Welch Street 

North Vancouver, BC  V7P 3G9 

 
Telephone:  (604) 990-4258 

Contact:       Michael Fleming 

    

 Pro Active Hazmat 

101, 9295-198th Street 

Langley, BC  V1M 3J9 

 Telephone:  (778) 298-2268 

Contact:       Sheldon White 

    

 Quantum Environmental Group 

150 – 2088 No. 5 Road 

Richmond, BC  V6X 2T1 

Nucor 

2 – 5250 185A Street 

Surrey, BC  V3S 7A4 

 Telephone:  (604) 270-7388 

Contact:       Jeremy Robinson 

 

 

Telephone:  (604) 329-0268 

Contact:       Jim Dumelie 

Construction Clean-Up 

 
SerVantage Services Corp. 

#101 – 245 Fell Avenue 

North Vancouver, BC  V7P 2K1 

 
Telephone:  (604) 841-0962 

Contact:       Manjit Virk 
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Induction Unit Cleaning 

              DLO Move Support Services                                        Telephone: (604) 254-0135 

                                                                                     Contact: Rob Dyck 

 

 

Controls – Base Building System Only – NO Alternates Allowed 

 ESC Automation 

17850 – 56 Avenue 

Surrey, BC  V3S 1C7 

 Telephone:  (604) 574-8403 

Contact:       Tom Westendorf 

 

Telephone:  (604) 574-7790 

Contact:       Chris Walsh 

Demolition 

 
LPS Demolition 

#120-2544 Douglas Road 

Burnaby, BC V5C 5W7 

  

Telephone: (604) 298-0759 

Contact:      Trevor Ireland 
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Base Building Sub-Contractors 

Electrical Contractors– NO Alternates Allowed 

 
Canem Systems 

Suite 100 – 1600 Valmont Way 

Richmond, BC  V6V 1Y4 

 
Telephone:  (604) 279-1253 

Contact:       Rick Friesen 

    

 Mott Electric Ltd. 

Suite 527 - 744 West Hastings Street 

Vancouver, BC  V6C 1A5 

 Telephone:  (778) 231-8119 

Contact:       Howard Smith 

    

 Sasco Contractors Ltd. 

Unit 111 - 3070 Norland Avenue 

Burnaby, BC   V5B 3A6 

 Telephone:  (604)  299-1640 

Contact:      Craig Paquin 

                    

    

 Action Electric 

1277 E. Georgia Street, 

Vancouver BC 

 

 Telephone:  (604)  216-3521 

Contact:      Mark Amos 

 

 Western Pacific Enterprises 

510-700 West Pender Street, 

Vancouver BC 

 Telephone:  (604)  540-1321 

Contact:      Bill Browne 

 

Environmental Hazmat Consultants 

 
Pinchin West 

Suite 200 – 13775 Commerce Parkway 

Richmond, BC  V6V 2V4 

 
Telephone:  (604) 238-2941 

Contact:       Vanessa McNeil 
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 Sterling IAQ Consultants 

2844 Bainbridge Avenue 

PO Box 84014 

Burnaby, BC V5A 4T9 

 Telephone:  (604) 678-1284 

Michael Glassco 

    

 Total Safety 

125 - 3001 Wayburne dr. 

Burnaby, BC  V5G 4W3 

 Telephone:  (604) 292-4700  

Contact:       Michel J. Crepeau 

Fire Alarm Verification – NO Alternates Allowed 

 
Siemens Building Technologies 

Cerberus Division 

Unit  150 – 4011 Viking Way 

Richmond, BC   V6V 2K9 

 
Telephone:  (604) 273-7733 

Contact:      Pardis Rezaei or Froy Aparicio 

                

 

 

Audio Visual Solutions  

             

                 Amplified 

601 West Broadway – M2 

Vancouver, BC, V5Z 4C2 

                Point One 

                #3 – 19089 – 94th ave. 

                Surrey BC, V4N 3S4 

 
Telephone:  (604) 721-6116 

Contact:      Steven J. Moxness 

                

Telephone:  (604) 455-0273 

Contact:      Shawn Painter 
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Base Building Sub-Contractors 

 

Fire Code Consultant 

 
Gage Babcock & Associates Ltd. 

Suite 228 - 1195 W Broadway 

Vancouver, BC   V6H 3X5 

 
Telephone:  (604) 732-3751 

Contact:       Randall Kovacs 

    

 Locke, MacKinnon, Domingo, Gibson & 

Associates Ltd. 

4th Floor, 780 Beatty Street, Vancouver  

 Telephone:  (604) 682-7146  

Facsimile:   (604) 682-7149   

Contact:      Glenn Gibson 

    

 GHL Consultants Limited 

Suite 950 – 409 Granville Street 

Vancouver, BC  V6C 1T2 

 Telephone:  (604) 689-4449 ext 114 

Facsimile:    (604) 689-4419 

Contact:       Adam Nadem 

Glazing Contractors 

 Accurate Glass Ltd. 

#112-9 Burbidge Street 

Coquitlam, BC  V3K 7B2 

 Telephone:  (604) 472-1900 

Contact:    Tim Oakman or Frank Crumley 

 

 Discovery Glass Ltd. 

#1180 - 573 Sherling Place 

 Port Coquitlam, British Columbia, V3B 0J6 

 Telephone: (604) 474-1757 

Contact:     Adam Hendrickson 

    

 Team Glass 

1711 Franklin Street 

 Telephone: (604) 253-2900 

Contact:     Richard McLean 
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Vancouver, BC  V5L 1P6 

Locksmith – NO Alternates Allowed 

Al Scott Lock & Safe 

Unit 207C Bentall Centre 

Vancouver, BC 

 
Telephone:  (604) 685-3138   

 Contact:     Vivian Anderson 
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Base Building Sub-Contractors 

 

Mechanical Contracting – HVAC/Plumbing – NO Alternates Allowed 

 
Davidson Bros Mechanical Contractors 

7388 Hedley Ave. 

Burnaby, BC  V5E 2P9 

 
Telephone:  (604) 522-4798 

Contact:       Wayne Davidson 

    

 Lathams 

#100-1060 West 8th Ave. 

Vancouver, BC V6H 1C4 

 Telephone: (604) 683-2321 

Contact:      Rob Flipse 

    

 Fred Welsh Ltd. 

Suite 3 – 720 Beatty Street 

Vancouver, BC  V6B 2M1 

 Telephone:  (604) 942-0012 

Contact:       Christopher Sylvan 

    

 Daryl-Evans Mechanical Ltd. 

1-211 Schoolhouse Street 

Coquitlam, BC  V3K 4X9 

 Telephone:  (604) 525-3523 

Contact:       Lance Turner 

    

 Aquarius Mechanical Services Inc. 

15417-80 A Avenue 

Surrey, BC  V3S 7X7 

 Telephone:  (604) 597-0699 

Contact:      Gerry Wynne 

 

 MCR Mechanical 

772 Sproule Avenue 

Coquitlam, BC V3J 4L5 

 Telephone:  (604)-939-8258 

Contact:      Mario Iorio 
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Core Mechanical 

724 Powell st., Vancouver BC 

Teleohone: (604) 210-2673 

Contact:     Ryan Harrison 

    

Painting Contractors 

 
Westcan Painting & Decorating Ltd. 

1820 Pandora Street 

Vancouver, BC  V5L 1M5 

 
Telephone:  (604) 251-6625 

Contact:       Dennis Reddington 
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Base Building Sub-Contractors  

Security (Access Systems) – NO Alternates Allowed 

 Houle Electric Ltd. 

5050 N Fraser Way, 

Burnaby, BC V5J 0H1 

 
Telephone:  (604) 434-2681 

                    1-884-462-1010 

Email:          support@houlemanaged.com  

Sprinkler Contractors  

 
Phaser Fire Protection 

Unit #1,19080 96th Ave. 

Surrey, BC V4N 3R3 

 
Telephone: (604) 888 4041 

Contact:      Mike Foster 

    

 Viking Fire Protection 

8290 Ross Road 

Vancouver, BC V5X 4C6 

 Telephone: (604) 324-7122 

Contact:      Brian Chobotar 

    

 Priority Fire Systems Limited 

70-5811 122nd Street 

Surrey, BC  V3X 3N5 

 Telephone:  (778) 558-0918 

Contact:      Fred Kappler 

Systems Balancing  

 

 

 

K.D. Engineering Co. 

239 East 6th Avenue 

Vancouver, BC  V5T 1J7 

 
Telephone:  (604) 872-8651 

Contact:      Arno Tatto 

    

 

 

Western Mechanical Services 

8576 Fraser Street 

 Telephone:  (604) 324-1434 

Contact:       Emily Mudry 

mailto:support@houlemanaged.com
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 Vancouver, BC  V5X 3Y3  

    

 Blue Collar Group 

157 48th Street 

Delta, BC  V4M 2M9 

 Telephone:  (604) 943-6515 

Contact:       Ross Savage 
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Base Building Sub Contractors 

Telecommunications Contractors 

 
Canem Systems 

Suite 100 – 1600 Valmont Way 

Richmond, BC   V6V 1Y4 

 
Telephone:  (604) 279-1253 

Contact:      Rick Friesen 

    

 CE Communications Ltd. 

2233 Quebec Street 

Vancouver, BC  V5T 3A1 

 Telephone: (604) 633-9473 

Contact:      Paul McDow 

    

 Mott Electric Ltd. 

Suite 527 – 744 West Hastings Street 

Vancouver, BC  V6C 1A5 

 Telephone:  (778) 231-8119 

Contact:      Howard Smith 

    

 Sasco Contractors Ltd. 

Unit 111 - 3070 Norland Ave. 

Burnaby, BC  V5B 3A6 

 Telephone:  (604) 299-1640 

Contact:       Craig Paquin 

                    Hank Paquin 

    

 Symtech Canada 

Suite 101 - 3650 

Bonnville Place  

Burnaby, BC  V3N 4T7 

 Telephone:  (604) 433-6915 

Contact:       Roy Fisher 

    

 4th Utility Inc. 

7590 Lowland Drive 

Burnaby, BC V5J 5A4 

 Telephone: (604) 437-5919 

Contact:     Jeff Lewis 



 

 

Revised: April 2019 Design Criteria 
 

Page 3.1 

 

DESIGN CRITERIA  

 BASE BUILDING, ELECTRICAL AND MECHANICAL 

 

The following are the base building design criteria for the Bentall Centre.  The design criteria 

listed below may not be changed or altered without prior written consent from the Landlord. 

 

1. General: 

 

1.1.   The Tenant area consists of "Tenant Improvements" contained within the "base 

building."  The base building consists of concrete floors, suspended modular 

acoustic ceiling containing lighting on a zone switch, mechanical and sprinklers. 

 

1.2. One, Two and Three Bentall were originally built using asbestos containing 

materials (ACM) for the fire proofing. Every effort has been made over the years 

to remove the asbestos, but some areas still contain ACM. Prior to any 

construction work in tenant areas as well as base building mechanical rooms and 

electrical closets, the tenant coordination department must be contacted to 

determine if the area in question has been cleared.  It is the responsibility of the 

contractor and the tenant to inform all workers of the potential risk. It is also the 

responsibility of the contractor and tenant to ensure a hazardous material survey 

of all potential materials in their space has been conducted prior to the start of 

construction as per Worksafe regulations. 

 

2. Base Building Changes: 

 

2.1.   The office towers are classified as Group “D” and conform to the Group “D” 

classification.  Any changes to that classification will be at the Tenant’s expense. 
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2.2.   Building standard materials and finishes may not be altered without the written 

consent of the Landlord.  If changes to the base building are permitted, the 

Tenant must provide a letter indicating their undertaking to reinstate the 

demised premises to the base building standard at lease termination. 
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3. Demising Walls: 

 

3.1.   For multi-tenanted floors, the Landlord may provide perimeter demising 

partitions to the underside of the concrete slab above the ceiling grid.  The 

surface will be gypsum board, ready for the Tenant's finishes, i.e. paint, vinyl, 

etc.  The Landlord may also provide building standard entrance and exit doors as 

required by building code.  The Tenant Coordination team must approve special 

entrances and the construction of those entrances will be at the Tenant's cost.  

Refer to Attachment 3 for detailed drawings. 

 

4. Safety:  

 

4.1. The following have been designated emergency crossover floors: 

Note:  Floor number 13 is not used in the Bentall Centre. 

 

One Bentall Centre: Floors 2, 7, 10, 15, 18 & 
21 

 

Two Bentall Centre: Floors 6, 10, 14 &17  

         Note:  4th floor PBSC has installed crash bars and doors do not lock. 

 

Three Bentall Centre: Floors 8, 14, 17, 23, 27 & 30  

Note: 4th floor has cross over signage but is not listed as such on other doors. 

 



 

 

Revised: April 2019 Design Criteria 
 

Page 3.4 

 

Four Bentall Centre: Floors 4, 6, 9, 14, 18, 
22, 26, 31 & 33 

 

On these floors, the exit stairwell doors cannot be locked at any time.  (See 

“Base Building Standards - Security.”) 

 

4.2.    In the event of a fire alarm, all electronically secured doors must release.  All 

installations must conform to the current local bylaws and codes and must be 

approved by the City of Vancouver building inspection department. 

 

 

5. Electrical: 

 

5.1.    All electrical loads shall be metered at the Landlord’s discretion and all 

installation and material costs will be at the expense of the Tenant. 

 

5.2.    All electrical and communication installation work will require an electrical 

permit for each job and a copy of the permit shall be given to the Tenant 

Coordination team prior to the commencement of any work. 

 

5.3.    All electrical work shall be as per the current Canadian Electrical Code C22.1-Part 

1. 

 

5.4.    Power and tel/data wiring shall be routed through interior partitions and all 

feeds shall be through ceiling spaces or through the floor slab.  All wiring 

required to penetrate tenant space below, must be in conduits.  All holes drilled 

through the floor shall be sealed with an approved fire stopping material.  
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5.5.    All junction boxes are to be marked with an indelible marker, indicating the 

voltage of the wiring outside the junction box, panel identification and breaker 

number of the wiring in each junction box. 

 

5.6.    All electrical and communication wiring that penetrates a fire rated wall, floor 

or slab must be treated with the appropriate fire seal and fire stopping must 

be replaced, if necessary, according to V.B.B.L. 3.1.7.1.(2).  If a construction or 

renovation project is left with the fire stopping damaged or without a proper 

fire seal, the Tenant and the Tenant’s contractor will be held accountable. 

 

5.7.    All Tenants must have dedicated electrical breakers. No breaker will be allowed 

to serve two tenants, and the Tenant’s contractor will be held responsible for 

any violation of this rule.  All electrical breakers must be marked as to what 

area they serve, and the wording on the breaker must be legible. 

 

5.8.    Landlord will provide the main electrical light switches to each area that is 

connected to the Building Management System.  All areas in the Tenant’s 

space will require switches to control the lighting.  These switches are for 

service work on the fixtures and to conserve energy.  All lighting must be 

designed so the fixture and any component can be serviced easily.   If the 

components can not be serviced easily, a surcharge for maintenance may be 

added. 

 

5.9.    One Bentall Centre has 60 breakers per floor; Two, Three and Four 

Bentall Centre have 84 breakers per floor.  The breakers shall be 

allocated to serve the ratio of floor area. All plug outlets must be marked 

on the cover plate with the breaker number that serves that outlet. 

 

5.9.1. The Landlord’s Consultant will design all lighting plans, types of fixtures and 

switch locations and is responsible to confirm that they meet the building 

standards.  The cost of this service is the Tenant’s expense.  The Landlord must 

approve all electrical plans before any work can proceed.  All electrical panels 
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must be clearly marked.  All wiring to the lighting and power supply must be a 

minimum of A.W.G. #12. 

 

5.10. All exit lights that are installed must be EMERGI-LITE C8EX50 Series or equivalent 

(LED, long life being the critical component).  

 

 

 

 

 

5. Electrical:  continued 

 

5.11. Load requirements in excess of base building provisions must be confirmed and 

coordinated with the Landlord and approved by the Landlord’s Consultant. 

 

5.12. All low voltage transformers for lighting switches shall be installed above the low 

voltage switches at the main entrance of the premises. 

 

5.13. Only base building distribution equipment will be installed to the base 

building core electrical rooms.  Any equipment beyond base building will 

be installed in the Tenant’s space. 

 

 

6. Communications:   

 

6.1.    All wiring must be installed to current CSA and AHSI EIT/TIA communication 

standards. 
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6.2.    All communication equipment must be installed in the Tenant’s premises. 

 

6.3.    All installation work involved with installing communication wiring and 

equipment where the contractor requires access to the main riser shaft, the 

contractor must apply for access by contacting the Riser Manager, Rick Friesen 

(Canem Systems) at 604-279-1253. 

 

6.4.    Schematic drawings of wiring to be installed must be submitted to the 

Manager of Mechanical & Electrical Services for approval. 

 

 

7. Energy Conservation: 

 

Every effort must be made by designers to reduce the energy consumption by using: 

 

7.1. led pot lights instead of incandescent pot lights; 

7.2. no more than two watts or less per square foot; 

7.3. local switches on workstation valance lighting; 

7.4   all areas must comply with the WorkSafeBC regulations regarding lighting 

levels; 

7.5 no switching zone shall exceed 1,000 square feet. 
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8. Integral Work:  

 

8.1. Integral work is work that alters the structure or services for which the Landlord 

is responsible.  In order to prevent the voiding of maintenance and construction 

guarantees, integral work required on behalf of the Tenant will be executed by 

the Landlord at the Tenant's expense. 

 

8.2. Integral work shall include, but is not limited to: 

 

8.2.1 all work to the structure, including work buried in the slab; 

8.2.2 all work beyond the Tenant's premises including all work on and 

through the roof; 

8.2.3 all work on life safety and security systems; 

8.2.4 all work on sprinkler systems; 

8.2.5 all work on mechanical systems; 

8.2.6 all electrical work up to and including the single panel provided to the 

Tenant area; 

8.2.7 all design and consulting work necessary to the above. 

 

 

9. Mechanical: 

 

9.1 The existing systems are relatively flexible, i.e. plumbing fixtures can be 

accommodated outside of the core; packaged air conditioners, additional 

thermostatic controls and minor exhaust systems can usually be added at the 

Tenant's expense. 

 



 

 

Revised: April 2019 Design Criteria 
 

Page 3.9 

 

 

10. HVAC: 

 

10.1 The building air conditioning system is designed for 150 square foot per person.  

This ratio can be exceeded but during peak loads the space temperature will be 

higher than the building design temperature.  WorkSafe BC accepts the ASHRAE 

Standard 62-1998, which is 20 to 26 degrees Celsius. 

 

10.2 The base building system is an induction unit system that supplies warm and 

cold air in the perimeter offices, in all buildings.  The interior air supply system 

has induction mixing boxes for One and Two Bentall Centre, a constant volume 

with reheat for Three Bentall Centre and a variable air volume in Four Bentall 

Centre.  The concourse areas have terminal reheat systems. 

 

10.3 The normal operating hours are Monday to Friday from 6:00 a.m. to 6:00 p.m. 

and Saturday from 8:00 a.m. to 1:00 p.m. 

 

 

 

 

10. HVAC:  continued 

 

10.4 When the air conditioning is not operating, the building system will maintain a 

non-occupied temperature of 19 degrees Celsius during the winter and 28 

degrees Celsius during the summer.  This is to prevent the building overcooling 

or overheating. 

 

10.5 All new and renovated air conditioning systems must be balanced or re-balanced 

to the new load requirements by one of the preferred system balancing 

contractors, prior to the tenant move in (See “Consultants & Preferred 
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Contractors, Subcontractors, Systems Balancing”).  The final report will be sent 

to the Landlord’s Consultant, who will verify the report to the design criterion 

and will keep a copy on file.  Upon final approval, within 7 calendar days, the 

Landlord’s Consultant will provide a duplicate copy to the Landlord.  The air 

conditioning systems design and operating features must follow the WorkSafe 

BC rule ‘Indoor Air Quality. 4.70 to 4.77. 

 

10.6 Please refer to Attachment 6 for the Bentall Centre Mechanical Systems 

Commissioning and Minor Retrofit Specifications. 

 

11. Auxiliary Air Conditioners: 

 

11.1 When auxiliary units are installed to air condition excessive loads, condenser 

water for One and Two Bentall Centre can be connected to the domestic water 

system. The maximum tonnage that can be connected to the City of Vancouver 

water system is three tons.  Three and Four Bentall Centre must be connected to 

the building’s closed loop condenser system, which has been sized to 

accommodate a capacity of five tons per floor. 

 

11.2 The Mechanical Contractor that installs auxiliary air conditioning will also install 

any controls.   

 

11.3 All Tenants are responsible to maintain their own auxiliary air conditioning units 

and service contracts. 

 

11.4 If auxiliary air conditioning units are installed, the Landlord’s Consultant must 

approve the condenser water piping connection. 
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11.5 For the purpose of in-house requirements, the Mechanical Services Department 

(for Bentall Centre) must be provided with the following air conditioning 

specifications: 

 

▪ a copy of the shop drawing  

▪ manufacturer, model and serial number and any other pertinent 

information 

 

 

11. Auxiliary Air Conditioners:  continued 

 

▪ unit capacity 

▪ location 

▪ Service Contractor 

 

11.6  All auxiliary air conditioners that are not metered through the Tenant’s meter 

will be charged at a per ton per year rate for all office applications and all 24 

hour application.  This cost will be automatically included in the monthly fixed 

rental amounts (cost is subject to change upon written notice).  The utility cost 

will be the same as the building’s utility cost.  For more information on the 

current rates per ton per year please contact the Operations Assistant at 778-

328-5967. 

 

11.7  When removing an auxiliary air conditioning unit, it is the contractor’s 

responsibility to engage the services of an accredited company and obtain 

certification that the refrigerant has been removed and disposed of in 

accordance with local and provincial environmental guidelines. 
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12. Structural: 

 

12.1 Floor outlets must be located to avoid drilling through structural elements (i.e. 

beams or columns). 

 

12.2 Certain percentages and locations of floor areas are available for coring and 

outlets should be planned in these areas and their locations coordinated with 

the Tenant Coordination team. 

 

12.3 Openings in the structural floor in predetermined locations are possible.  

Designers should contact one of the recommended Landlord’s Consultants for 

approval of opening locations.  

 

12.4 Loading conditions that exceed the specifications outlined above may be 

accommodated if the Landlord’s Consultant approves.  Any revision to the 

structure and resulting changes required by the Tenant must be approved by 

one of the recommended Landlord’s Consultants and will be at the Tenant’s 

expense.  Central filing areas, storage areas, vaults, safes, etc. must be 

specifically indicated and detailed as part of the Tenant’s working drawings and 

seismic requirements must be adhered to.   

 

12.5 Heavy point loads such as safes, piston reaction from service elevators, etc. 

should be located near column locations, girders or beams near their support 

(i.e. columns, shear wall, or cores). 

 

12. Structural:  continued 

 

12.6 Heavy distributed loads such as rolling files (typical loads are between 150 and 

200 lbs psf) should be located as close as possible to the elevator shaft/core 
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walls.  Aisle-ways should be located as close as possible to these areas to reduce 

the average loading in this area. 

 

12.7 Typical floor slabs use waffle slab and/or joist construction (Four Bentall Centre 

is the exception, being constructed with girders and beams supporting a one 

way slab).  This type of construction can tolerate holes being cut in the slab or 

even significant sections of the slab being removed entirely with minimal effect 

on its structural integrity.  As a guideline, any holes should be located between 

the joists or “tees” of the waffle slab or in the slab sections of the floor framing.  

Cutting into the joists, tees, beams or girders should be avoided as this will most 

likely require the area to be reinforced. 

 

 

13. Plumbing: 

 

13.1 Drain and vent connections are available at service core walls in each ceiling 

space for connection of the Tenant’s in-suite plumbing. 

 

13.2 Hot and cold water supplies for domestic use are located adjacent to the core in 

the ceiling space of each floor. 

 

13.3 Plumbing supply water piping must be certified “L” hard copper, all sanitary 

waste piping must be D.W.V. copper, and all vent piping must be certified “M” 

hard copper.   

 

13.4 All hot and cold water pipes must be insulated. 

 

13.5 All supply and return piping connecting any air conditioning unit must be 

certified “L” hard copper, the condensate pipe can be D.W.V. copper.  
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13.6 Plastic piping or tubing is not permitted to be used with domestic type 

appliances. i.e. coffee urns, water filters, purifiers, refrigerators, ice makers, etc. 

 

13.7 All soldering must be done with Silvabrite 50-50 non-leaded or equivalent. 

 

13.8 All piping over two inches shall be cast iron schedule 40. 

 

13.9 Private washroom facilities within a Tenant’s space must be supplied with a floor 

drain with an automatic priming device. 

 

13. Plumbing:  continued 

 

13.10 Contractor to inform Consultant 24 hours prior to initial Pressure Test, and 

confirm type of test and pressure being applied.  

 

Step 1: Contractor to set up a time and date for the Consultant to witness the 

test at the beginning of the test as well as the end of the test. A hydrostatic test 

is mandatory. Continue test for 24 hours. Apply pressure at a minimum of 1.5 

times of the maximum operating pressure or 150 Psi, whichever is greater. 

Contractor to use the pressure gauge from Bentall Engineering staff that has the 

capability of recording the pressure reading chronologically over the pressure 

test period. A low pressure air test is to be completed prior to hydraulic test for 

any minor flaws in the system prior to hydraulic test. Complete log data is to be 

signed by the testing   

contractor and submitted to the Consultant & Building Manager prior to 

substantial completion review. Include data print outs in the final 

documentation in the operation and maintenance manuals.  

 

Step 2: If pressure reduction is identified at any time, remove the test, identify 

the leakage, drain the system, and repair the pipe/fitting. Retest the system 
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starting from step 1. Do not remove test until instruction received by the 

consultant. 

 

14. Curtain Wall: 

 

14.1 The curtain wall is made up of bronze anodized aluminum mullions 4’ 8” O.C. 

with solar bronze reflecting glass.  In One Bentall Centre (south and east), Two 

(south and east) and Three Bentall Centre (south and east), there is solar film on 

the inside of the glass that must be protected during construction. Should any 

damage occur to the window film, the Contractor will be charged for repair 

and/or complete replacement if necessary. 

 

15. Material Selection: 

 

15.1 This organization is strongly committed to using low environmental impact 

materials.  All contractors working within the Bentall Centre are encouraged to 

use environmentally-friendly materials in construction, such as products with 

high recycled content, products which are produced with minimal impact on the 

environment, and low off-gassing carpeting and furnishings.   

 

15.2 Information on selecting environmentally-friendly construction materials can be 

obtained from: 

 

▪ The Recycling Council of BC has a web site that includes the BC Materials 

Exchange (MEX) which provides a way of connecting  

 

 

15. Material Selection:  continued 
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▪ recycling suppliers with consumers.  Their website can be found at 

http://www.rcbc.bc.ca/ 

▪ Information on sustainable building solutions can be found on the 

following websites: 

              http://www.metrovancouver.org/buildsmart/Pages/default.aspx 

          http://www.sustainablebuildingcentre.com/ 

 

15.3 All contractors working within the Bentall Centre are strongly encouraged to 

recycle construction materials.  See Section 9 of Rules and Regulations – page 

5.6. 

 

15.4 From time to time used products and materials from other construction jobs 

within the Bentall Centre become available, i.e. doors, furniture etc.  When 

possible, and if not used immediately, they are stored for future use.  

Contractors are encouraged to contact the Tenant Coordination team to find out 

if there are any used materials available for use in their construction project. 

 

16. Coring and Penetrations: 

 

16.1 Prior to any coring or penetrations, a scan or xray must be done. All scans/xrays 

must be reviewed and approved by General Contractor’s consultant or 

Construction Coordinator from Bentall Centre prior to coring/penetration work. 

Written approval from Consultant must be provided to Construction & Projects 

Coordinator. Coring holes must be  no more than 4’’. 

 

 

http://www.rcbc.bc.ca/
http://www.metrovancouver.org/buildsmart/Pages/default.aspx
http://www.sustainablebuildingcentre.com/
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BENTALL CENTRE BASE BUILDING STANDARDS 

 

1. Ceilings: 

 

1.1. Ceilings in typical office premises are a suspended metal T-Bar system on a 4’8” 

modular grid pattern, designed to support normal overhead lighting loads, with 

lay-in acoustical ceiling tiles – Armstrong “Cortega.”  

One and Two Bentall Centre = 18 5/8 X 56 +/- Three and Four Bentall 

Centre= 13 5/8 X 56 +/- 

 

1.2. Ceiling heights are 8’ 8” +/- throughout except for lobby areas, which are 8’ 4” or 

more. 

 

1.3. Designers should limit the use of solid ceilings due to the following: 

 

1.3.1. difficulty with access to system components above ceiling for 

maintenance, repair and installation work (or install access panels at 

tenant expense for servicing); 

 

1.3.2. type of light normally installed in such ceilings often exceeds air 

conditioning system capacity and hampers air distribution and 

temperature control; 

 

1.3.3. limits the flexibility of the tenant located above to make changes (i.e. 

plumbing, floor plugs); 
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1.4  Ceiling access panels (minimum 2’ x 2’) must be installed for mechanical 

maintenance at the Landlord’s discretion and at the Tenant’s cost in solid 

ceilings (i.e. gypsum, metallic) 

 

2.  Doors:  

 

2.1 Where a special entrance/door is required, the Tenant Coordination team 

must approve the door. Tenant interior doors must comply with the 

Vancouver Building By-Law.  

 

2.1.1. New Door Standard – (See Attachment 1) 

Door Finishes – Entrance/Exit Doors – All Bentall Centre Complex 

 

Suite entry doors are rated solid core – 1’ ¾” x 3’ 0” x 8’ 6” set in a 

frame, 20 minute rating required.  Note:  All interior office doors and/or 

pocket doors are required to be full height. 

 

 

 

 

 

2. Doors:  continued 

 

2.1.2. Door Hardware – Entrance Doors – (See Attachment 1) 

 

All keys must use a Schlage blank; substitutes or equivalents may not 

be used. 
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If electromagnetic locks are installed on building exit doors, they must 

be installed according to V.B.B.L.3.4.7.12.(16) and V.B.B.L. Bulletin 95-10 

and V.B.B.L. 95-5. 

 

All electromagnetic locks require a building permit and an 

electrical permit, and an Electrical Contractor must install the 

devices. All efforts must be made to eliminate the use of 

electromagnetic locks. They can be a security breach, as the 

strikes will remain in the open position during fire alarm situations. 

They can remain unlocked until the system is reset, which in some 

instances can be hours or days if a technician is required to make 

repairs.  

 

NOTE:   

• KEYS AND RE-KEYING DOORS: Al Scott Lock & Safe is the mandatory 

locksmith for Bentall Centre. 

 

• ACCESS CARD READERS FOR ENTRANCE/EXIT DOORS: The base-building 

standard current access card system is Lenel OnGuard 7.4 and the access 

cards are of format type HID iClass Seos. The access cards for entry to the 

building are issued by the landlord. 

• If tenant installs access card system for their door, it must not be tied into 

the base buiding access control system. The tenant can chose a system 

which is compatible with the base building and tenant doors. 

• The tenant shall by fully responsible for all cost associated with 

installation, maintenance and programming of their access card system.  

 

 

3. Lighting: 
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3.1 Lighting installation consists of a one-lamp recessed LED lighting fixture. The 

building standard is one fixture per 50 square feet and the fixture has one LED 

tube complete with a glass lens in One and Two Bentall Centre, and K12 acrylic 

lens for Three and Four Bentall Centre. The Landlord’s Consultant, determines 

the number of lighting units required in the Tenant’s space. If the tenant’s 

design allows for non-standard fixtures, the Landlord reserves the right to 

charge for replacement and labour costs for maintenance of the lamps selected. 

 

 

 

 

3. Lighting:  continued 

 

3.2 Power for lighting is 277 volts in One and Two Bentall Centre, and 347 volts in 

Three and Four Bentall Centre.  The standard fixture alignment is in a north-

south direction for One ,Two and Four Bentall Centre and shall not be altered.  

Three Bentall Centre alignment is in an east-west direction and shall not be 

altered without the Landlord’s written permission. 

 

3.3 All lighting must comply with the WorkSafe BC recommended light levels: 

 

3.3.1. Office work stations 50 fc 

3.3.2. Hallways  35 fc 

3.3.3. Reception areas 35 fc 

 

3.4 The following is the base building standard for lamps in all Towers: 

 

3.4.1 Philips LED InstantFit 12T8/48-5000 IF 
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3.5     The following is the base building standard for ballasts in all Towers: 

 

3.5.1    One and Two Bentall Centre: Sylvania QHEIx32T8/UNV 

3.5.2 Three and Four Bentall Cenre: Sylvania Quictronic T8  QHEIx32T8/347 

 

 

     3.6 All lighting is controlled by the Building Management System.  After hours           

the lighting can be turned on manually using a switch in the vestibule of the 

men’s washroom on each floor.  There are switches in the Tenant’s space for 

local control. 

 

3.7      Seismic Support for LED Lighting – (See Attachment 3) 

 

3.8 If required by the Landlord, the Tenant shall install it’s own separate check 

meter / revenue capable meter for the Leased Premieses at its own expense and 

in a location designated by the Landlord. 

 

4. Perimeter Induction Units: 

 

4.1. Induction Unit Enclosure: 

 

One Bentall Centre:  24 ½” High 

Two Bentall Centre:  24 ½” High 

Three Bentall Centre:                          25 ½” High 

Four Benatll Centre:  25 ½” High 
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4. Perimeter Induction Units:  continued 

 

4.2. Repainting to a different colour will not be permitted without consent of the 

Landlord.  When permission is given to paint the induction units, all covers and 

grills must be removed and replaced after they are dry. 

 

4.3. Important note: All furniture must be at least 8 inches away from the perimeter 

induction unit so it can operate properly and for servicing.  Heavy furniture and 

built-in furniture must be at least 18 inches away from the induction units and if 

the furniture covers more than two induction units an accessible panel will be 

required for servicing the units. 

 

4.4. The Janitorial Contractor cleans the induction units once per year.  If the 

contractor can not obtain access to the unit(s), the Tenant will be required to 

move the furniture prior to cleaning.  The Janitorial Contractor will inform the 

Tenant when the units are about to be cleaned. All costs for the relocation of 

furniture are the sole cost of the Tenant. 

 

5. Interior Walls: 

 

5.1. 2 ½” steel studs on a metal track on a 16” or 24” centre with 2 ½” friction fit 

sound barrier insulation (R8), covered with ½” gypsum board on both sides, 

painted, to the T-Bar ceiling line, with a 2 ½” high rubber base.   (See Attachment 

3)   Verify on site when matching existing walls. 

 

6. Demising Walls:  (Landlord may provide) 

 

6.1. A fire rated partition consisting of 2 ½” steel studs on a 16” centre with 2 ½” 

sound barrier friction fit batt insulation with gypsum board. The Landlord may 

provide these walls to the Tenant ready for finishing. 
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7. Fire Protection: 

 

7.1 All floors are fully sprinklered. 

 

7.2 In the event that the City of Vancouver requests that valve cabinets be relocated 

or additional cabinets be supplied to accommodate the Tenant’s design, such 

changes would be designed, constructed and supervised by the Landlord or its 

agents and charged to the Tenant.  Two fire or valve cabinets or valve stations 

are provided on each floor of One, Two and Three Bentall Centre.  As floors are 

upgraded, the fire hose cabinet will be removed and replaced with a valve 

station cabinet.   

 

7.3. All sprinkler work must be reported to the Mechanical Maintenance 

Department, so the contractor can be informed of the procedures.   

 

7. Fire Protection:  continued 

 

7.4. No welding, cutting, soldering or brazing will be allowed, if the sprinkler system 

is turned off.  All welding, cutting, soldering or brazing must have a trained Fire 

Watchman to monitor for potential fires and to ensure the fire safety 

procedures are followed (See Attachment 5). 

 

7.5. The main sprinkler valve to each floor is secured in an open position by a lock 

and chain.  During construction the chain should be removed so the valve can be 

shut in the event of an emergency.  If the valve is closed for any emergency, it 

should be closed within 30 seconds to prevent the building from going into full 

alarm.  The supervisor should make all workers on the site aware of this 

procedure.  (See Attachment 4 for locations.) 
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7.6. After moving any fire alarm/information speakers or devices (i.e., sensors, pull 

stations, fire fighting phones, etc.) the entire floor must be “Reverified” by our 

Fire Alarm Verification Consultant - Siemens Building Technologies, Cerberus 

Division.  The fire alarm must be re-verified before anyone can occupy the space 

in any reconstructed office. 

 

8. Sprinklers: 

 

8.1. Sprinkler standpipes are located in the blue stairwell (See Attachment 4 for 

locations).   The shut-off valve is also marked on the attachment for emergency 

purposes. 

 

8.2. All sprinklers must be approved by the Landlord’s Consultant prior to the 

sprinklers being installed.  Omega Q.R.H. shall not be used and if these are 

existing units they must be removed prior to tenant moving in. 

 

8.3. When part of the sprinkler system has been taken out of commission for 

renovation work or repairs, 72 hours notice (three business days) is required, 

except for emergencies.  All sprinkler impairments must be done between the 

hours of 6:30AM - 10:30PM (Monday – Friday) or from 8:00AM – 3:00PM on 

weekends. It is mandatory that the sprinkler contractor be present for the 

sprinkler re-fill which can only be done after 6:00PM on weekdays. On 

weekends, the re-fill must be completed by 4:00PM. (For example, if you request 

the sprinkler impairment to be done from 8AM – noon, you must come back to 

the site at 6:00PM for the refill). 

 

8.4 All sprinklers must be operational at all times unless they are being maintained 

or work is being performed on them.  If at any time there is part of a system, or 

all of the system, that can not be put into normal operation a fire watch must be 

put into effect.  The appropriate fire watch  
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8. Sprinklers:  continued 

 

will be at least one person per floor and four persons per building on patrol and in 

contact with the Fire Department. 

 

8.5 See Attachment 4 for important sprinkler work procedures. 

 

9. Public Corridors: 

 

9.1. All public corridor demising walls must be extended to the underside of the slab 

by a single sheet of gyproc, and the joints must be fire and smoke rated (See 

Attachment 3).  If there is a return air damper or a supply air mixing box above 

the corridor, the transition must be fire rated and be accessible for maintenance 

purposes – refer to V.B.B.L. 3.3.1.3. (1).  The Landlord’s Consultant will ensure 

this feature.  Note:  A public corridor means a corridor that provides access to an 

exit from more than one suite. 

 

9.2. Floor coverings, on a multi-tenanted floor, are building standard carpet and are 

installed in the elevator lobby and exit corridors. 

 

9.3. In the event of tying into existing flooring, floor must be levelled to match. 

Landlord to be advised prior to commencement.  

 

10. Elevator Lobbies: 

 

10.1. The ceiling on a multi-tenanted floor is a barrel type gypsum board. 
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10.2. The wall covering is building standard vinyl on 1/2" gypsum board. 

 

10.3. The flooring in the lobby is either a porcelain or marble border and base, with a 

carpet inlay. 

 

10.4. The elevator lobby on a single-tenanted floor can be designed to Tenant's 

specifications, subject to approval of the Landlord. 

 

10.5. Access panels are required in all hard ceilings. Location and details to be 

determined onsite with Landlord prior to installation (i.e junction boxes, lighting 

ballasts, shut-off valves). Final review required by Landlord upon completion. 

 

10.6. Elevator lobbies must be kept neat and clean, free of tears for the extent of the 

project. All finishes must meet the base building requirements and match the 

exisiting finishes. 

 

 

 

 

 

 

 

 

 

 

11. Security: 
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11.1. The entire Bentall Centre goes into lockdown from 6:00 p.m. to 6:30 a.m., 

Monday to Friday and 24 hours on weekends and holidays.  During lockdown, 

security clearance is required to move around the Bentall Centre from floor to 

floor.  This is obtained by contacting Bentall Centre Security at 778-328-5990 

(See Rules & Regulations, Security for more information).  As another measure of 

security the stairwell doors are also locked down, excluding crossover floors.  

Any full floor Tenant must be aware that stairwell entrances are locked and can 

be keyed to the master. 

 

11.2. Contractors are required to sign out a contractor identification badge from the 

Bentall Centre Security Desk.  The foreman may sign out more than one badge 

for their staff.  It is mandatory for the badge to be worn by all staff, and be 

visible at all times while on site. 

 

11.3. Tenant security issues can be addressed with our Security, Fire  & Life Safety 

Manager at 778-328-5964. 

 

12. Floor Areas (approximate): 

 

 Gross Rentable Area Net Useable Area 

 (s.f.) (m) (s.f.) (m) 

One Bental Centre  12,200 1,133 11,090 1,030 

Two Bentall Centre 9,900 920 9,000 836 

Three BentalCentre 15,400 1,431 14,130 1,313 

Four Bentall Centre 16,700 1,551 15,030 1,396 

 

13. Freight Elevator Sizes: 

 

One Bentall Centre: Elevator Size  73"W x  73"D x 113 1/2"H 
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Door Opening  50"W x 101 1/2"H 

 

Two Bentall Centre: Elevator Size  65"W x  59"D x 114 1/2"H 

Door Opening  50"W x  89"H 

 

Three Bentall Centre: Elevator Size  70"W x  60 1/2"D x 113 1/2"H 

Door Opening  44"W x  99 1/2"H 

 

Four Bentall Centre: Elevator Size 105"W x  55"D x 114"H 

Door Opening  44"W x  96"H 

 

14. Drapery: 

 

14.1. All exterior window drapery backing must be black in colour, and approval is 

required from the Tenant Coordination team prior to installation.  No track is 

provided although a track may be installed directly to the underside of the metal 

T-Bar and fastened through the ceiling tile to suitable blocking above.  Venetian 

blinds must not be removed during construction, but must be covered. Blocking, 

if required, must not be combustible, i.e. wood. (If removal is required for 

construction purposes, this must be done by only the Landlord – contact Tenant 

Coordination team for details.) 

 

14.2. Contact Landlord prior to construction, to determine if they will be removed 

from site by Landlord. 

 

14.3. If any blinds are installed other base building standard, Landlord will require 

them to be removed at Tenant’s cost. 
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14.4. The standard blind supplied by the Landlord is: 

Solarfective Teleshade System supplied by Cascadia 

 

14.5. The following alternative is also available at Tenant cost: 

1” Perforated Matte Black Horizontal (existing) 

 

 

15. Telephone and Communications: 

 

15.1. The Tenant is responsible for installing their communication systems and 

equipment.  All communication wiring, computer wiring and any other type of 

wiring requires an electrical permit before work can proceed. 

 

15.2. All communication systems for the Tenant must be installed in the Tenant’s 

premises. 

 

15.3. All communication contractors for the Tenant must get the Landlord’s approval 

to enter any electrical or communication room.  All communication contractors 

must sign-in at the Security Desk in the Four Bentall Centre main lobby to 

register the nature of their work and the Landlord’s Telecommunications 

Contractor must approve the work. 

 

15.4. All tel/data and security wiring must be independently supported and should not 

be tie-wrapped or fastened to any T-bar ceiling wires or electrical & mechanical 

services.  J-hooks are the preferred method to support all free air tel/data 

wiring. 
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16. Construction Clean Up: 

 

16.1 Upon completion of the construction period, a full construction clean-up will 

take place prior to the Tenant moving in.  This includes: all glass partitioning, 

interior windows, base boards, venetian blinds, lighting lenses, doors and 

hardware, kitchen areas (includes cupboards and sinks), desktops, waxing and 

polishing of all floors, vacuuming (with a HEPA vacuum) and induction unit 

cleaning.   

 For the induction unit cleaning only, it is mandatory that you use DLO Move 

Support Services 604.254.0135. You may select a contractor of your choice to 

complete the other cleaning items noted above.  

 

16.2 To clean the induction units, the cleaning contractor must adhere to the 

following procedures: 

 

16.1.1. Remove the front cover; 

16.1.2. Remove the top grills; 

16.1.3. Remove the filter screen; 

16.1.4. Vacuum the coils, inside the nozzle area, all surfaces and screen; 

16.1.5. Spray coil with a coil cleaner; 

16.1.6. Use a wet vacuum to remove any excess moisture; 

16.1.7. Do not disturb thermostat, but make sure it is secured properly; 

16.1.8. Report any leaks or unusual conditions; 

16.1.9. Return all grills, screen and front cover.       

 

17. Fire Safety Plan:  
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17.1. The Manager, Security, Fire and Life Safety must approve any tenant 

improvements that alter the current fire safety plan. 

 

17.2. Any costs incurred (i.e. plan updates, building plan changes) shall be the 

Tenant’s expense. 
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RULES AND REGULATIONS 

During Construction 

Any noise or activity which disturbs other tenants in the building, is not permitted.  

Failure to comply with any of regulations may result in the job being stopped/halted by 

the Landlord.  The Landlord accepts no fault for non-performance by the Contractor 

should this event occur.  Strict adherence to these guidelines is mandatory. 

 

The Tenant Coordination team will inspect all work and has the authority to stop work where 

there are violations of these guidelines and/or have violations rectified at the Tenant's cost. 

 

 

1. WorkSafeBC: 

 

1.1 ALL CONTRACTORS MUST FOLLOW WORKSAFEBC RULES AND REGULATIONS AT 

ALL TIMES WHEN WORKING IN BENTALL BUILDINGS. 

 

2. Noise: 

 

2.1. Coring, drilling and other noisy work (welding, painting equipment) is not 

permitted during normal business hours (6:00 a.m. to 6:00 p.m., Monday 

through Friday), or at times specified by the Tenant Coordination team.  

Repeated violation of this rule will result in the Contractor being required to 

perform ALL work after 6:00 p.m.  

 

2.2. The Tenant's contractor shall not use “ramset,” “Hilti,” “Kangyo” or other 

explosive percussion or vibrating tools during normal business hours. 

 

2.3. Welding and painting equipment will not be used during normal business hours.  

When such equipment is used, an isolation pad must be placed to buffer the 
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noise.  Prior to ANY hot work commencing, a “Hot Work Permit” must be 

obtained from the four Bentall Centre Security desk.  

 

2.4. All demolition must be done after normal business hours – unless otherwise 

pre-approved by the Landlord.   

 

 

2.5. There will be no external noise from radios, etc. in construction areas. 
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3. Odours: 

 

3.1. Due to odours that the following materials produce, they can not be applied 

during normal business hours (Monday to Friday. 6:00 a.m. to 6:00 p.m.) due to 

WorkSafeBC requirements: lacquers, oil based paint, enamel paints, lacquer 

based contact cement, carpet glues, sealers, burning equipment, gas welders, or 

anything that may produce noxious fumes.  If there are any questions with 

regard to product(s) to be used, contact the Tenant Coordination team. 

 

3.2. Automotive paint sprays are not allowed. 

 

4. Insurance: 

 

4.1. The Tenant's contractor is to provide commercial general liability insurance 

naming the building owners as the certificate holder, with a minimum of five 

million dollars ($5,000,000) for any occurrence (subject to increase, dependant 

on scope of work).  The policy will contain a cross liability clause naming the 

building owners as additional named insured be extended to include 

automobiles, owner’s and contractor’s protective and blanket contractual 

liability. As well, they are to provide an "all-risk" of direct physical loss or damage 

policy covering the total price for the Tenant's work. The certificate should make 

reference to the One, Two, Three and Four Bentall Centre(See Attachment 7 for 

detailed requirements). 

 

4.2. The Tenant's general contractor must sign an indemnification agreement stating 

that the general contractor or its subtrades will not place any liens against the 

property before the Landlord signs an “Owners/Lessees Undertaking” issued by 

the City of Vancouver. 
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4.3. Evidence of the existence of insurance coverage referred to in this section must 

be submitted to the Landlord by means of an original "Certificate of Insurance" 

from the contractor or by a certified copy of the actual policy documents prior 

to commencement of work. 

 

4.4. The Tenant's general contractor and his chosen sub-contractors will supply 

written evidence of good standing with WorkSafeBC. 
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5. Deliveries: 

 

5.1 The Tenant's contractor shall restrict large volume deliveries of materials and 

equipment to after hours (6:00 p.m. to 6:00 a.m.) Monday through Friday – and 

anytime on weekends.  To schedule delivery times, book freight elevators, etc., 

call the Bentall Centre Security Desk at 778-328-5990 (pre-booking of freight 

elevators is mandatory).  An intercom system is available at both One and Four 

Bentall Centre loading areas, you will be connected with the Security Desk to 

obtain proper security clearance. A separate work authorization form should be 

submitted to Canderel Management for approval.  

 

5.2 During any after hour’s delivery, it is mandatory that a security guard be present 

to ensure the loading door is not left insecure.  Arrangements can be made 

directly by contacting Bentall Centre Security at 778-328-5990.  This is a cost 

borne by the Tenant and is based on an hourly rate, with a minimum four hour 

charge.  

 

5.3. At all times, only the freight elevators may be used for the transportation of 

construction personnel and the movement of tools and materials. 

 

5.4. Some form of protection must be installed from the freight elevator to the suite 

door during all construction deliveries on multi-tenanted floors. 

 

5.5. Important Note: Gypsum board and other heavy items may only be stacked 24" 

inches high and only across beam lines and near core walls or columns. 

 

6. Security: 

 

6.1 Strict security procedures are in place. As soon as the contractor has been 

awarded the job, they should liaison with the Bentall Centre Security Desk at 
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778-328-5990 to make arrangements for access.  Trades not cleared via this 

route will not be granted access.   

 

6.2 Once the contractor and trades have provided proper security information, they 

can be supplied building access cards that will allow them access to the 

designated area of construction.  It is mandatory that identification be supplied 

before access cards are granted.  These cards are cancelled once the job has 

been completed, and there will be an administrative charge for unreturned 

cards billed to the Tenant.  For further information on this charge, please 

contact the Construction & Projects Coordinator at 778-328-5962. 

 

 

 

 

 

 

 

7. Damage and Repair: 

 

7.1 The Tenant's contractor is to protect base building elements during construction.  

They are responsible for making good all building standard finishes affected by 

their construction.  Where encroachment beyond construction limits is 

necessary, they must supply and erect hoarding at the job site, the design and 

location of which are to be pre-approved by the Tenant Coordination team 

(contact for specific requirements and approval). 

 

 

8. Curtain Wall: 
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8.1 The Tenant's contractor shall not penetrate or permanently fix to the exterior 

wall or window mullions on the curtain wall (double back tape only). 

 

8.2 No materials to be stacked on induction units or against the glazing on the 

windows.  Glazing is fitted with insulation film and any rips, tears, scratches or 

other damage will be repaired by the Landlord and charged to the Tenant or his 

contractor.  Do not use tape on the window film. 

 

 

9. Housekeeping: 

 

9.1 The Tenant's contractor shall keep premises clean and remove garbage daily.  

They must arrange with Housekeeping for locating and storing of large refuse 

containers which must be located after 6:00 p.m. and removed by 6:00 a.m. the 

following morning.  Bins are not available from the Landlord.  No construction 

material is to be deposited into the Bentall Centre compactors. 

 

9.2 Prior to the commencement of construction work, floor finishes at work 

entrances, including elevator lobby and corridor carpets, must be protected with 

Ram Board – alternate spec not permitted (see Attachement 7). 

 

9.3 Contractors working on multi-tenanted floors may be charged for additional 

services during the term of the build out.  These services would cover costs for 

additional cleaning to the floor, garbage removal and or extra security checks. 
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10. Waste Removal / Recycling: 

 

10.1 It is mandatory for Contractors working within the Bentall Centre to recycle 

construction materials, subject to the LEED policy as outlined in the LEED 

section. 

 

Contractors will report weight of materials recycled and provide Canderel with 

the proper information for waste diversion program. 

  

 

10.2 Below is a list of construction materials to be recycled and the recycling facilities 

that accept them: 

 

▪ Drywall can be recycled through New West Gypsum Recycling (BC) Inc. 

 

▪ All metals, steel studs, copper, aluminum, brass, and electrical wiring 

can be recycled through Allied Salvage & Metals Ltd. 

 

▪ All other construction garbage, wood, carpet, glass, and plastic can be 

sent to one of two facilities for sorting. The sorting process takes place at 

either Inner-City Recycling or Ecowaste Industries Ltd.  At these facilities 

the wood and other products are separated for possible recycling.  What 

is left can then be taken to the city landfill.  

 

▪ Fluorescent lamps can be recycled through Nu-Life Industries. 

 

10.3 It is the contractor’s responsibility to ensure that they act in accordance 



 

 

Revised: April 2019 Rules and Regulations 
 

Page 5.9 

 

 with local and provincial environmental guidelines. 

 

11. Administration: 

 

11.1. At least five days prior to the commencement of any work, the Tenant 

Coordination team must be advised of the time and date of commencement, 

contractor’s name and phone number, contact names and phone numbers 

(including emergency number) and similar information for the architect/designer 

responsible for the project. Please contact Construction & Projects Coordinator 

for mandatory “pre-construction paperwork” required (see Attachment 7). 

 

11.2. It is strictly forbidden for contractors, sub-contractors and their tradespeople to 

ask tenants for the use of a telephone unless it is an emergency safety issue (i.e. 

fire, injury, smoke fumes, etc.). 

 

11.3. The Tenant's contractor shall confine operations to the Leased area and arrange 

for the security of the Tenant's Leased area and equipment, materials, etc. 

during the construction period. 

 

11.4. The Tenant’s contractor will be responsible for any disruption to an existing 

tenant in the form of power outages or computer failure caused by power 

outages if caused by their contractor’s negligence. 

 

11.5. The Tenant’s contractor will not use the washrooms on multi-tenanted floors for 

construction purposes, such as cleaning paintbrushes or emptying buckets. 

 

 

12. On-Site Supervision: 
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12.1. All construction projects within the Bentall Centre will require the general 

contractor to be on-site full time for the duration of the project.  That failing, a 

superintendent/foreman must be appointed and on-site at all times to be 

responsible for all subtrades. 

 

13. Theft: 

 

13.1. During the construction process the landlord will not be responsible, under any 

circumstances, for any loss or damage to the Tenant’s materials, fixtures or 

equipment, whether due to Tenant’s failure to properly secure the premises or 

for any other reason whatsoever. Also, the Landlord will not be responsible for 

any supplies and/or equipment belonging to the contractor left on site at any 

time.   

 

14. Smoking: 

 

14.1 Smoking is forbidden in the Bentall Centre. 
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NOTE:  ¾ x 1” clear anodized u-channel at bottom. 1 ¾ x 4 ½” brushed stainless steel 

cladded at header tube. 3/4” carrying channel with 1/8th glazing gaskets at either side.
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TYPICAL ACCESS CARD READER INSTALLATION – SCENERIO “A” 
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TYPICAL ACCESS CARD READER INSTALLATION – SCENERIO “B” 
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TYPICAL ACCESS CARD READER INSTALLATION – SCENERIO “C” 
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DOOR HANDLE SPECIFICATIONS – MANUALOPERATION 

 

MORTISE LOCK #8243 

 

“ 
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DOOR HANDLE SPECIFICATIONS – ELECTRONIC (No alternates allowed) 
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MORTISE LOCK #8271 

 

 

 



 

 

Revised: April 2019 Attachment 1 
 

Page 6.19 

 



 

 

Revised: April 2019 Attachment 1 
 

Page 6.20 

 

 “ 



 

 

Revised: April 2019 Attachment 1 
 

Page 6.21 

 



 

 

Revised: April 2019 Attachment 2 
 

Page 7.1 

 

ATTACHMENT 2 

 

 



 

 

Revised: April 2019 Attachment 2 
 

Page 7.2 

 

 

 



 

 

Revised: April 2019 Attachment 2 
 

Page 7.3 

 

 



 

 

Revised: April 2019 Attachment 2 
 

Page 7.1 

 

 



 

 

Revised: April 2019 Attachment 2 
 

Page 7.2 

 

 

 



 

 

Revised: April 2019 Attachment 3 
 

Page 8.1 

 

ATTACHMENT 3 

 

 

 

 

 



 

 

Revised: April 2019 Attachment 3 
 

Page 8.2 

 

 



 

 

Revised: April 2019 Attachment 3 
 

Page 8.3 

 

 



 

 

Revised: April 2019 Attachment 3 
 

Page 8.4 

 



 

 

Revised: April 2019 Attachment 3 
 

Page 8.5 

 

 



 

 

Revised: April 2019 Attachment 3 
 

Page 8.6 

 

 



 

 

Revised: April 2019 Attachment 3 
 

Page 8.7 

 



 

 

Revised: April 2019 Attachment 3 
 

Page 8.8 

 

 



 

 

Revised: April 2019 Attachment 3 
 

Page 8.9 

 

 



 

 

Revised: April 2019 Attachment 3 
 

Page 8.10 

 



 

 

Revised: April 2019 Attachment 3 
 

Page 8.11 

 

 

 



 

 

Revised: April 2019 Attachment 3 
 

Page 8.12 

 

 

Note: double-foil, rigid insulation also permitted. 
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Note: double-foil, rigid insulation also permitted. 
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ATTACHMENT 4 

PROCEDURES FOR SPRINKLER WORK AND NOTIFICATION OF IMPAIRMENTS 

Request Authorization and Scheduling 

The information listed below is to be provided to the Construction Coordinator by email 

(smozafari@canderel.com). In Simin’s absence, Billy Rosenlund will be taking care of all 

impairment notifications. All requests for impairments should be copied to him at 

brosenlund@canderel.com. Alternatively, requests can be sent by fax to 778-328-5989.  

Impairment notification form is attached 

 

IMPORTANT NOTES: 

Above information must be provided at least 3 business days prior to the impairment taking place 

and a separate request provided for each date of shutdown.  All sprinkler impairments must be 

done between the hours of 6:30AM - 10:30PM (Monday – Friday) or from 8:00AM – 3:00PM on 

weekends. It is mandatory that the sprinkler contractor be present for the sprinkler re-fill which can 

only be done after 6:00PM on weekdays (for example, if you request the sprinkler impairment to be 

done from 8AM – noon, you must come back to the site at 6:00PM for the refill). On weekends, the 

re-fill must be completed by 4:00PM. In the case of an emergency the information should be 

provided as soon as possible. If soldering, disc cutting, welding etc. is to take place a Hot Work 

Permit must be obtained from the Bentall Centre Security Desk.  

 

Note: Do not consider the scheduling of a sprinkler shutdown as a work authorization.  The Contractor must 

have a Work Authorization Form filed with Security or they must be listed on an approved trade list relating to 

the particular project. Keys/passes must be registered and picked up from Security.  They must be returned 

before leaving the complex.  

mailto:smozafari@canderel.com
mailto:brosenlund@canderel.com
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Disabling of the Fire Prevention System. 

1. Contractors must report to the Bentall Centre Security Desk (Four Bentall Centre) to 

confirm the schedule, depending on where the work is to occur. Note: Hot work not 

permitted if a sprinkler impairment is in same area. 

2. Prior to commencement of work the contractor must ask Security to turn off the 

devices pertaining to the nature of the work, i.e. flow tamper, smoke detector if 

welding, soldering, disc cutting, grinding is to take place. 

3. Contractors must be given access to required spaces only.  Keys/passes must be 

returned before leaving the Bentall premises. 

4. Any contractor who has questions/concerns should address them to the Bentall 

Centre Security Desk (Four Bentall Centre). 

 

Completion of Job, System Refill and Restoring of the Fire Prevention System 

1. Contractors shall personally inform the 2. Bentall Centre Security Desk of the 

completion of the job. 

2. Bentall Centre Security shall ensure that Chubb Security is off line. 

3. Bentall Centre Security shall inform the Engineers of the intent of contractors to fill the 

system. 

4. Contractors shall be instructed to wait in an appropriate area of the complex until they 

get acknowledgment from the Engineer and approval to refill. 

5. The Engineer will then switch off the fire pump and put the building into a by-pass 

mode to make sure the fire prevention system is in secure mode but will still remain 

active. 
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6. The Engineer will then personally advise the contractor that they have approval to 

commence filling up the system in a moderate pressure fill up.  They are to instruct the 

contractor to check the job for leaks etc. 

7. After fill up is complete, contractors shall personally inform Bentall Centre Security 

when they have completed the fill and checked for leaks. 

8. Security shall then inform the Engineer that the system is full. 

9. The Engineer will then check that the fire prevention system (as relates to pressure) 

gauges etc. are normal and switch on the fire pump.  

10. The Engineer will then inform Bentall Centre Security to put devices back on-line and 

then inform Chubb to return to on-line protection again.   

 

 

System Refill Prior to 23:00 hrs 

1. A floor sprinkler system can be refilled from a stand pipe or riser, but an Engineer 

must be called one hour prior, via Bentall Centre Security, to switch off the fire pump. 

Note:  

❑ The fire pump has to be put back on by 22:30 hrs at the latest. 

❑ No Engineer is obliged to stay passed 23:00 hrs.  If they are required to stay past 

this time an overtime charge will be invoiced to the Contractor creating the 

situation. 

2. No attempt shall be made to refill the system using the standpipe/main riser without 

the fire pump switched off.  Highly sensitive devices can trigger the main fire pump to 

start thus creating an alarm condition. 

 

Work Completion Past  23:00 hrs (not advisable) 

After 23:00 hrs the back fill method should be used with a back fill pump kit. 
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The slab-sink in the janitor closet of each floor is a cold water source for this method. 

The backfill method can only be used if there is a low point access to refill. 

 

 Procedure for backfill method: 

1. Connect a pressure gauge to determine pressure reference before draining the 

system. 

2. After the system is drained, if not already existing, a low point/refill access must be 

installed preferably in or near the janitor closet, with a ball valve and a cap/plug to be 

screwed in after job completion. 

3. A “back fill pump kit” must be used.  A Back flow preventer and two (2) check valves 

must be part of the refill line.  This is because the domestic cold water of the building 

is being used to refill.  A reference pressure gauge must also be on line to confirm that 

the water pressure pumped into the sprinkler system does not exceed the reference 

pressure at the floor where refill is taking place.  System pressure has to be known or 

determined before the refill operation. 

4. A pressure reference established before shall be followed when filling a particular 

floor. 
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GENERAL SAFETY INSTRUCTIONS FOR CONTRACTORS  

CARRYING OUT SPRINKLER WORK. 

 

CONTACT SECURITY PRIOR to commencing sprinkler work or any other work that may 

create dust, smoke or fumes at 778-328-5990. 

 

FAMILIARIZE YOURSELF with the locations of pull stations, fire phones, sprinkler valves and 

fire extinguishers. 

 

IF YOU KNOCK OFF A SPRINKLER HEAD, close the isolation valve immediately.  Isolation 

valves are in the stairwells in the towers and in various locations on penthouse, mall, and 

parkade levels. 

 

EMERGENCY STAIRWELL DOORS must remain closed at all times.  The stairwell is not to 

be used to improve air circulation to your work area; propping these doors open is a serious 

violation of the fire code. 

 

SPRINKLER WORK:  

* Must be approved in advanced by Bentall Centre Management. 

* No part of the sprinkler system can be left impaired overnight.  

* Fire hoses must be supplied by sprinkler fitter, laid out and connected to valve station. 

* If you are moving a hose cabinet, arrangements must be made in advance with 

building management for a separate security patrol of unprotected areas. 

 

FIRE ALARM (FAST BELL): If you hear this bell, evacuate down the closest safest stairwell 

and exit the building unless otherwise instructed. 
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IF YOU DISCOVER OR START A FIRE, activate a red fire alarm pull station immediately.  

Close doors around the fire to prevent it from spreading.  Use a fire phone to give details to 

building emergency response personnel.  If the fire is small, extinguish it with an extinguisher.  

If you are using a torch or other equipment that could start a fire, you must have your own fire 

extinguisher with you.  The building provides two extinguishers on each floor in the towers 

and at the bottom of the red and blue stairwells at the mall or lobby level. 
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ATTACHMENT 5 

 

 

BENTALL CENTRE 

HOT WORK PROCEDURES 

 

Policy 

Cutting, grinding, welding, soldering, thawing pipe, torch applied roofing – all are examples of 

hot work, any operation that involves open flames or produces heat and/or sparks.  Any hot 

work operation introduces potential uncontrolled ignition sources into the facility, whether the 

work is being done by our employees or by an independent contractor.  Every hot work 

operation must be weighed carefully for need and risk.  Bentall has instituted a Hot Work 

Permit Policy to ensure that any hot work done at the facility will be conducted in the safest 

manner possible.  Prior to any work being done, a “Hot Work Permit” in the form attached 

must be obtained from the Bentall Centre Security Desk (Four Bentall Centre). Hot Work is 

permitted 24/7. The only restriction is that Hot Work can not coincide with a sprinkler 

impairment in the same area.  

 

Procedures 

 

1. Contractors are to report to the Bentall Centre Security Desk when arriving on site, 

in accordance with existing procedures for contractor access. 

 

2. When signing in, the Contractor is to advise Bentall Centre Security Desk if they 

are carrying out “hot work”. 
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3. Security is to confirm that a work authorization exists for the particular Contractor, 

relating to the space they will be working in. 

 

4. The Contractor is to fill out Part 1 of the new Hot Work Permit, including the 

precautions checklist.  It is the responsibility of the Contractor doing the work to 

ensure that all necessary precautions have been taken. The Contractor and 

Security are to then sign Part 1 of the form and Security should record the time 

that the permit expires on that particular day. Note: A new form will be required for 

each day the Contractor is doing hot work.  The permit expiry date should be the same as 

the date it is completed. 

 

5. Security is to ensure that the Contractor has a fire extinguisher of suitable class in 

case of a fire.  If not, then the Contractor is to borrow one from the Bentall Centre 

Security Desk and return it at completion of the work.  Due to the limited number of 

extinguishers available it is preferable that each Contractor has an extinguisher of 

their own. 

 

6. Security is to remove Page 1 of the Hot Work Permit and keep it at the Four 

Bentall Centre Security desk.  Part 1A of the Permit is to be given to the 

Contractor for their record.  Part 2 of the Permit is to be given to the Contractor to 

display on site. 

 

7. The Contractor is to record the time “hot work” began on Part 2 of the Permit. 

 

8. The Contractor is to hang Part 2 of the permit on the fire phone located on the 

particular floor where the work is being carried out.   
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9. At completion of “hot work” the Contractor is to record the time the work was 

finished on Part 2 of the Permit and they are to sign the “Fire Watch Signoff” 

section of Part 2.  This shall be left posted at the site for Security’s final checkup. 

 

10. The Contractor shall then report to security and advise them that hot work is 

finished.  

 

11. Three hours after work is completed, Security shall reinspect the site and collect 

Part 2 of the Permit. 

   

12. The “Final Checkup” section of Part 2 should be signed off by Security to confirm 

that the site was found fire safe. 

 

13. Security shall attach Part 1 of the permit to Part 2 and forward both parts to the 

Bentall Centre Security Desk for filing. 

 

 

Safety Precautions 

 

The following are required procedures to be implemented as safety precautions: 

 

1. Requirements within 35 feet of the work: 

 

• Flammable liquids, dust, lint and oily deposits removed 

• Explosive atmosphere in area eliminated 

• Floors swept clean 
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• Combustible floors wet down, covered with damp sand or fire-resistive sheets 

• Remove other combustibles where possible, otherwise protect with fire resistive tarpaulins 

or metal shields 

• All wall and floor openings covered 

• Fire-resistive tarpaulins suspended beneath work 

• Protect or shut down ducts and conveyers that might carry sparks to distant combustibles.  

 

 

2. Work on walls, ceilings or roofs: 

• Construction is noncombustible and without combustible covering or insulation 

• Combustibles on other side of walls, ceilings or roofs are moved away 

 

 

3. Work on enclosed equipment: 

• Enclosed equipment cleaned of all combustibles 

• Containers purged of flammable liquids/vapours 

 

 

4. Fire Watch/Hot Work area monitoring: 

• Fire watch will be provided during and for 60 minutes after work, including any coffee or 

lunch breaks 

• Fire watch is supplied with suitable extinguishers, charged small hose 

• Fire watch is trained in use of this equipment and in sounding alarm 

• Fire watch may be required for adjoining areas, above, and below 

• Monitor hot work area for 3 hours after job is completed
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Part 1 of Hot Work Permit 
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Part 2 of Hot Work Permit 
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ATTACHMENT 6 

BENTALL CENTRE 

MECHANICAL SYSTEM COMMISSIONING AND MINOR RETROFIT 

Scope of Work  

The commissioning contractor will provide all labour and supervision for inspection and 
testing to ensure that the new and/or existing mechanical systems and equipment and 
their associated temperature controls perform effectively and efficiently, in accordance 
with the Engineer’s drawings and specifications.   

There are two scenarios that the scope of this work entails;  

1) Where the building owners are undertaking demolition of a space vacated by a 

tenant and returning the space back to base building specifications. This will require 

the commissioning contractor to bring base building equipment up to spec prior to 

tenant improvements beginning once the space has been re leased.  

2) Where a new tenant is undertaking improvements prior to occupying the space.This 

requires the commissioning contractor to coordinate the start-up, putting into 

service, and performance testing of all new systems and equipment. The 

commissioning contractor will conduct inspections and performance tests required 

for all new, modified or reused mechanical components, systems and controls to 

determine their operating condition.  

 

Based on the test results for all the systems and equipment, the commissioning 
contractor will identify performance deficiencies and recommended corrective actions 
and where authorized to proceed shall arrange for and carry out the corrective action in 
the following categories:  

a) Contract Deficiencies: List all items that are the responsibility of the installing 

mechanical trades that are incomplete or deficient.  

b) Performance Deficiencies: For the area that is being renovated, identifying and 

listing all performance deficiencies for the overall mechanical systems, including 

reused existing equipment.  

c) Recommended Actions: For each of the contract deficiencies, determine the trade 

or company responsible for taking corrective action to complete the contract 
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obligations. For each item that is not part of the contract work, recommend the 

corrective action required and identify a “rough” cost estimate to carry out remedial 

action.    

d) Remedial Work: As the corrective actions are identifiedfollowing inspections and 

performance tests, a report is to be submitted to Bentall Centre listing these items, 

recommendations and estimate of costs. Once any item, or items have been agreed 

to by Bentall Centre Management, schedule and carry out the recommended 

actions as soon as possible.  

 

Mechanical System Performance Objectives  

The following performance objectives are to be considered general guidelines for 

determining whether a mechanical system is performing adequately.    

A)  Thermal Zoning and Comfort: In occupied office areas, building occupants 

normally wish to have space temperatures in their work spaces between 70 ºF (21 

ºC) minimum, to 74 ºF (23 ºC) maximum, regardless of outdoor weather 

conditions. In case of disagreement, the rental lease agreement terms govern.  All 

rooms on the same zone should be located on the same exposure (e.g. interior, 

north, west, etc) with similar occupancy.  

B)  Total Air Delivery to Occupied Spaces: Adequate air delivery is required to all 

occupied areas to provide the required “free cooling” using mixed air at 55 ºF (13 

ºC) when available. For office spaces is the CFM per sq ft for all areas in a 

“normal” range, e.g. 0.65 to 1.0 CFM per sq ft interior, 1.0 to  

1.25 for north exposure, 1.25 to 1.6 for east exposure, 1.5 to 2.25 for south and 

west exposures. All occupied areas should be provided with air supply and air 

distribution should be even.  Air supply temperature should never be less than a 

minimum of 13 °C (55 °F) to avoid cold drafts.  

C)  Outdoor Air Ventilation Requirements: During occupied periods a building 

needs to meet ASHRAE 62-1989 which calls for 20 CFM of O/A per person in 

office areas.  During periods of reduced occupancy there is a need for O/A 

ventilation to maintain reasonable air quality.  In the case of VAV systems, it is 

necessary to have adequate O/A ventilation when air volumes at fan and outlets 

are at minimum.  
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D)  Indoor Air Quality Requirements: Ventilation requirements in buildings vary 

according to the materials and pollutants in and around the building. If a building 

has not been designed architecturally without regard to VOC’s from carpets, 

furnishings, drapes, resins, etc. there is additional need for effective ventilation. 

Using CO-2 sensor inputs to control O/A ventilation may be okay in a legalistic 

sense but does not provide reasonable air quality in many cases.  

E)  Major Equipment Capacity: The major equipment must have adequate total 

capacity to deliver at least the sum of all the individual capacities, e.g. a boiler or 

chiller must have enough heating or cooling capacity to meet the maximum 

demand when all sub systems are calling for cooling.  For some systems, e.g. 

Variable Air Volume) there is a “diversity” allowance, i.e. a dependence on the 

probability that not all zones will be calling for heating or cooling at the same time.  

F)  Outdoor Air Intakes: O/A Intakes must have adequate area so that there are no 

air noise problems or excessive static pressure problems when the fan system 

operates on (worst case) 100% outdoor air.  O/A intakes should be sized for about 

500 FPM based on the NET free area.  For most louvers, the net free area is only 

about 50% of the gross area.  Exhaust air louvers may be higher, e.g. 800 FPM.  

G)  Sound /Vibration: There should be no objectionable sound or vibration in 

occupied building spaces. Main ducts should be no more than 1200 FPM. Diffuser 

velocities should not exceed 1200 FPM or they will be noisy. Generally the noise 

levels in executive offices should be below NC 30, in private offices below NC 35 

and in open plan offices below NC 40.  In case of disagreement, the 

commissioning company shall conduct sound level tests using an octave band 

analyzer and verify that the sound levels are within acceptable limits.  

H)  Pumping and Piping Arrangements: The piping should be arranged so that 

there is full flow through major equipment such as a boiler or chiller when it 

operates, whether during full load conditions or part load conditions. At full load 

conditions the leaving water temperature from a boiler or chiller should be 

available to the individual items of equipment.  

I) Matching of Major Components: It is obvious that the capacity of all the 

components in heating or cooling systems have matching capacities.  The total 

flow through chilled water pumps should at least be equal to the total amount 

required at all of the cooling coils and the equal of the flow required at the chillers.   
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J)  Relative Humidity Requirements: For most typical office areas the relative 

humidity may vary between a minimum of 20% to 60% R.H. with few complaints. 

The ideal R.H. for people is 50% R.H. In special cases, where there is special 

computer equipment, the relative humidity requirements are governed by the 

requirements of the special contents in one or more areas of the building. In such 

cases, it is usually only necessary to provide special humidification or 

dehumidification for the special rooms.  

K)  Energy Issues: All buildings should have normal energy measures included. For 

example, shutdown of fans during unoccupied periods, night setback for 

temperatures, no cooling during unoccupied times, limit heating to 21 deg C and 

cooling to about 23 deg C;  avoid simultaneous heating and cooling, limit outdoor 

air to zero when building is unoccupied and to minimum during cold weather 

conditions.  

L)  Access For Servicing Equipment: Adequate service space around and to all 

equipment components is required so that it is likely to be serviced and so that 

when it needs to be repaired or replaced it may be done without using 

extraordinary means.  

M)  Return Air Issues: There must be a clear path for the return air to be able to 

return to a fan system through ceiling spaces, transfer grilles, return air grilles etc.  

N)  Building Pressure: Buildings with mechanical cooling should in most cases have 

a slight positive pressure, e.g. 0.1 “(25 Pa) during all operating conditions with all 

exhaust fans operating.  Areas that have odours should be under a negative 

pressure.    

 

Temperature Control  

The commissioning contractor is to itemize the temperature control system sequences 

of operation for all the new and existing mechanical systems that serve the tenant area 

that is being modified.  The commissioning contractor is to conduct checks of the 

control sequences to verify that they are performing as per the design intent and in the 

best interests of the Owner and occupants regarding comfort and energy utilization.  If 

there are significant performance deficiencies in the control sequences that are spot 

checked, the commissioning contractor will recommend and conduct additional checks 

(after authorization) until the control systems are all performing as intended.   
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If remedial actions are required the commissioning contractor shall make 

recommendations for resolving the performance problems.  If an engineering consultant 

is required to make engineering design decisions, the commissioning contractor will 

make arrangements to have the necessary work carried out once work is authorized by 

Bentall Centre Management.     

Scheduling of Commissioning  

The commissioning contractor will schedule commissioning work to coincide with the 

timing of the work performed by the mechanical trades.  The commissioning contractor 

will arrange for, coordinate, and chair as many commissioning meetings as required to 

ensure that any issues related to the mechanical system commissioning can be 

resolved in a timely manner.      
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Phase 1 Commissioning Work System Readiness  

The commissioning contractor will inspect and verify that all new systems are ready for 

start-up, e.g. safety and operating controls are complete, permanent electrical 

connections have been made, rotational checks, any pressure or leakage tests have 

been completed and control function checks have been completed.  

 

Phase 2 Commissioning Work System Start-Up  

The commissioning contractor will coordinate the start-up and testing activities with the 

various trades and equipment suppliers, including sub system activation, testing and 

adjustment, major or composite system activation.  

Phase 3 Commissioning Work Verification and Demonstration  

The commissioning contractor will verify that all newly installed and reused existing 

mechanical systems, equipment, and controls are performing well.  A review of any air 

or water balancing work shall be carried out to verify that the system balancing has 

been completed and any performance deficiencies identified in the balancing report 

shall be incorporated into the commissioning contractor’s recommended actions. 

Commissioning reports shall be provided identifying any installation, performance, 

and/or control deficiencies.   

Phase 4 Commissioning - Corrective Actions  

The commissioning contractor will make all necessary arrangements for and carry out 

all authorized corrective actions agreed to by Bentall Centre Management. When the 

corrective actions have been completed, the commissioning contractor will conduct any 

necessary tests or adjustments required to confirm the corrective work has improved 

the system performance and that acceptable conditions can be maintained by the 

modified systems.  

 

General Guidelines  

When air balancing is performed during commissioning in modified space on multi-

tenant floors all diffusers on a duct run are to be balanced including those that supply 
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air into adjacent, existing suites.   

In cases where Bentall is returning a space back to base building spec after a 

demolition, balancing will not usually be required. An exception might be where a 

shared ceiling box is affected by a demo in an adjacent space. (The main focus post-

demo will be to determine that all base building equipment operates as it should prior to 

new tenant improvements commencing).   

Thermostats are to be positioned in locations appropriate to the area served by their 

respective boxes. Thermostats and sensors are not to be located where they will be affected 

due to close proximity to devices that expel heat. That is for example, near PCs, copiers, 

printers, etc. It is important that thermostats and sensors remain accessible to tenants and 

building staff once the location of furniture in the suite is complete. This may require the 

relocation of thermostat(s) after tenant has moved in to allow access. All sensors/thermostats 

are to be mounted whereby their removal and subsequent replacement over time does not 

degrade the integrity of their attachment. Bentall and ESC Automation will have 

completed induction unit upgrades complete with DDC programming. As such, the installation 

of any new thermostat and/or the relocation of any existing thermostat must be done only by 

ESC Automation and then approved by Bentall Centre Management.  See below for contact 

information:  

 

Tom Westendorf  - Phone: 604-574-8403  Email: tomw@escautomation.com. 

Shantel Thompson - Phone: 604-575-5921 Email:sthompson@escautomation.com 

The General Contactor is expected to carry any and all costs by ESC Automation. 

Over time, sensor hangers on many perimeter induction units throughout the Centre 

have gone missing.  The commissioning contractor will note where these are missing 

and notify Bentall Centre Management as to the number required for each job.  

ONE BENTALL CENTRE 

 

Interior Zone (Jetronic Induction Boxes)  

- Inspect physical condition of the 4 Jetronic boxes (linkages, dampers, pneumatic 

actuators, etc).  

mailto:tomw@escautomation.com
mailto:sthompson@escautomation.com
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- Check operation of the 4 Jetronic boxes.  

- Perform any minor adjustments and/or repairs to make systems operable.  

 

Perimeter Zone (Induction Units)  

- Inspect physical condition of the perimeter induction units.   

- Check condition and operation of temperature controllers, thermostats, expansion 

bulbs, and control valves. 

- Check operation of internal balancing dampers. 

- Inspect pneumatic lines for leaks and/or pinches.  

- Perform minor repairs. 

 

Balancing Scope  

- Based on mechanical drawings specifications, balance the 4 Jetronic systems. 

- Adjust the 2 static pressure controllers serving the 4 Jetronic boxes.  

- Adjust outlet pressures of perimeter induction units to base building settings.  

- Calibrate all thermostats. 

  

TWO BENTALL CENTRE 

 

Interior Zone (Jetronic Induction Boxes)  

- Inspect physical condition of the 4 Jetronic boxes (linkages, dampers, pneumatic 

actuators, etc). 

- Check operation of the 4 Jetronic boxes.  

- Perform any minor adjustments and/or repairs to make systems operable.  

 

Perimeter Zone (Induction Units)  

- Inspect physical condition of the perimeter induction units.   

- Check condition and operation of temperature controllers, thermostats, expansion 

bulbs, and control valves. 

- Check operation of internal balancing dampers. 
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- Inspect pneumatic lines for leaks and/or pinches.  

- Perform minor repairs. 

 

Balancing Scope  

- Based on mechanical drawings specifications, balance the 4 Jetronic systems. 

- Adjust the 2 static pressure controllers serving the 4 Jetronic boxes.  

- Adjust outlet pressures of perimeter induction units to base building settings.  

- Calibrate all thermostats. 

 

 

THREE BENTALL CENTRE 

 

Interior Zone (Constant Volume Boxes)  

- Inspect physical condition and ensure operation and adjustability of the 4 interior 

boxes. 

- Inspect thermostats. 

  

 

Perimeter Zone (Induction Units)  

- Inspect physical condition of the perimeter induction units.   

- Check condition and operation of temperature controllers, thermostats, expansion 

bulbs, and control valves. 

- Check operation of internal balancing dampers. 

- Inspect pneumatic lines for leaks and/or pinches.  

- Perform minor repairs. 

 

Balancing Scope  

- Based on mechanical drawings specifications, balance the 4 variable volume boxes. 
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- Adjust outlet pressures of perimeter induction units to base building settings.  

- Calibrate all thermostats. 

 

 

FOUR BENTALL CENTRE 

 

Interior Zone (VAV Boxes)  

- Inspect physical condition and ensure operation and adjustability of the 6 interior 

boxes. 

- Check physical condition and operation of thermostats. 

- Check physical condition of floor sensors where applicable.  

- Perform minor repairs. 

 

 Perimeter Zone (Induction Units)  

- Inspect physical condition of the perimeter induction units.   

- Check condition and operation of temperature controllers, thermostats, expansion 

bulbs, and control valves. 

- Check operation of internal balancing dampers. 

- Inspect pneumatic lines for leaks and/or pinches.  

- Perform minor repairs. 

 

Balancing Scope  

- Based on mechanical drawings specifications, balance the 6 VAV boxes. 

- Adjust outlet pressures of perimeter induction units to base building settings.  

- Calibrate all thermostats. 
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Perimeter Induction Unit Static Pressure Settings  

 

 

One Bentall 

Centre 

Two Bentall 

Centre 

Three Bentall 

Centre 

Four Bentall 

Centre 

North 1.6 North 1.9 North 1.25 North 1.8 

East 1.8 East 2.5 East 1.7 East 1.9 

South 1.8 South 2.5 South 1.7 South 1.9 

West 1.6 West 1.9 West 1.7 West 1.8 

Corner 1.7 Corner 1.7 Corner 1.42 Corner 1.85 
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ATTACHMENT 7 

 

INSURANCE CERTIFICATE REQUIREMENTS FOR BENTALL CENTRE 

 

Please note that, according to our policy, the insurance certificate must include the following details 

exactly as shown below:  

 

 

DESCRIPTION OF OPERATIONS/ CONTRACT – please include all towers 

 

One Bentall Centre– 505 Burrard Street  

Two Bentall Centre– 555 Burrard Street  

Three Bentall Centre– 595 Burrard Street  

Four Bentall Centre– 1055 Dunsmuir Street  

Vancouver, BC  

 

CERTIFICATE HOLDER – must include all names  

 

Canderel Pacific Management Inc. as agent for Maple Red Financial Management Canada Inc., 

9751254 Canada Inc., 9751319 Canada Inc., and 9751327 Canada Inc. 

505 Burrard Street, Suite 1580 

Box 226  

Vancouver, BC V7X 1M5 

 

INSURED  
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Your company name and address  

 

ADDITIONAL INSURED – must be exact same as listed below 

 

Maple Red Financial Management Canada Inc., 

9751254 Canada Inc., 9751319 Canada Inc., and 9751327 Canada Inc. 

and Canderel Pacific Management Inc . 

 

COVERAGE REQUIRED  

 

• General Liability insurance in an amount no less than $5,000,000.00.  

 

Insurance certificates should be sent to:  

Canderel Pacific Management Inc. 

Suite 1580 – 505 Burrard Street, Box 226  

Vancouver, B.C., V7X 1M5 

PLEASE EMAIL CERTIFICATE DIRECTLY TO: smozafari@canderel.com  (hard copy in mail is NOT required) 

mailto:smozafari@canderel.com
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Bentall Centre Carpet Protection 
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REMINDER CHECKLIST 

GENERAL CONTRACTOR RESPONSIBILITIES 

General Contractor:  

Bentall Centre Tenant:   

Tenant Address:  

 

Please note that as the General Contractor for the above Bentall Centre tenant, it is mandatory that the following items be completed 

and submitted prior to the tenant moving in. Please check these items off, sign, and email this form along with applicable 

documentation to Billy Rosenlund, Construction & Projects Coordinator (brosenlund@canderel.com) and Simin Mozafari, Construction 

Coordinator (smozafari@canderel.com). 

 

 Mandatory Items Prior to Tenant Moving In 

 
General Contractor is responsible to contact the Mechanical and Electrical Consultant 48 hours prior to installation of all 

ceiling tiles, and provide the Engineer’s inspection reports to Landlord for review. 

 Engage Base building controls Contractor ESC to ensure proper installation and integration 

 *Copy of Occupancy Permit – send to Billy Rosenlund (*not required before move-in) 

 Copy of Final Building Permit signed off by City Inspector  

 Copy of Fire alarm verification by Siemens 

 Copy of Final Electrical Inspection Report from City Inspector 

 Copy of Final Plumbing Inspection Report from City Inspector 

 Copy of Final Sprinkler Inspection Report from City Inspector 

 Copy of Air Balance Report, to be done by KD Engineering or Western Mechanical  

 General Contractor to submit confirmation of completion for all architectural, mechanical and electrical deficiencies 

mailto:brosenlund@canderel.com
mailto:smozafari@canderel.com
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Designer/General Contractor to provide Bentall with electronic CAD and PDF copies of Architectural, Mechanical 

and  

Electrical As-Builts  

 

General Contractor’s  

Printed Name:  

General Contractor’s 

Signature:  

  Date:  



 

 

Revised: April 2019 Attachment 7 
 

Page 12.8 

 

 

 

PRE-CONSTRUCTION PAPERWORK REQUIRED 

 

Before you commence any construction work within Bentall Centre, please review Bentall Centre's 

Construction Guidelines (pdf copy can be emailed to you upon request).  Prior to us giving approval for 

work to proceed, we must receive the following items:  

1. drawings (2 full sets size 24" x 36" delivered to Suite 1580 – 505 Burrard Street - Attention: Brian 

Young, Director, Projects & Construction, AND copy emailed smozafari@canderel.com 

2. WorkSafe certificate 

3. Building Permit 

4. Statement of Acknowledgement 

5. Insurance certificate 

6. Trades List 

7. Work Authorization Form signed by tenant (if suite is occupied) 

8. Common area carpet protected, if required (as per Canderel Pacific Management Inc. spec) 

9. Work schedule (start and end dates) 

 Should you have any questions or concerns, please contact us at your convenience. 

 

Brian Young 

Director, Projects & Construction   

T. 778-328-5978 
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E. byoung@canderel.com 

 

Billy Rosenlund 

Coordinator, Construction 

T. 778-328-5962  

E. brosenlund@canderel.com 

mailto:byoung@canderel.com


 

 

Revised: April 2019 Attachment 7 
 

Page 12.10 

 

 

 

 

 

Statement of Acknowledgement 

 

I acknowledge that I have received and read the March 2019 version of the Bentall Centre Construction 

Manual and confirm that I will abide by the rules and regulations governed by the Construction 

Guidelines. 

 

     

(Print Name) 

 

     

 (Signature) 

 

     

 

(Company Name) 

 

     

 (Date) 
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      WORK AUTHORIZATION FORM 
    TENANT VERSION (March 2018) 

This form must be submitted at least 24 hours in advance to be processed properly. 

Form should be either attached to a work order through Angus AnyWhere at www.bentallcentre.com, or returned to the Security Control Centre 
in the Four Bentall Centre lobby at 1055 Dunsmuir Street. 

DATE FORM COMPLETED:   

 (minimum 24 hours’ notice required) 

TENANT TO BE ACCESSED:  
(Name of Company)  

BENTALL CENTRE BUILDING:   One Bentall       Two Bentall       Three Bentall       Four Bentall       Retail Mall 
                Centre                     Centre                       Centre                       Centre                

 

EXACT LOCATION OF WORK:  
(Suite #, Floor #, Office Name, etc.)  

TENANT CONTACT NAME & NUMBER:  

  

SIGNATURE OF TENANT CONTACT:  
The above signatory tenant hereby provides consent to the below noted contractor to enter their premise and perform the work described below. 
 

WORK TO BE PERFORMED (select only one box and provide detailed description of work below): 
 

 Move Furniture Items In/Out, Furniture Relocation  Electrical/Mechanical – New Tenant Improvement      Construction (Miscellaneous)                       
(See Notes at the bottom of the form) 

 Repair/Maintenance/Painting  Electrical/Mechanical – Existing Tenant  Security 

 Cleaning  Access to POP/Network Room      Other   
 

 Plumbing  Fire Protection/Sprinklers       

 

DESCRIPTION OF WORK TO BE DONE:  

 

If a Security Officer is required, please create a work order in the Angus AnyWhere system and select ‘Book Security’ under request 

type. If you do not have access to Angus AnyWhere, please contact the Security Site Director at 778-328-5973. 

Deliveries from 6:00PM-6:00AM through the loading dock will require a Security Officer to be hired to patrol the loading dock area.  
Security Officers must be booked at least 24 hours in advance. Rates vary depending on notice given. 

Please submit a separate Work Authorization Form for each contractor requiring access. 

CONTRACTOR  

COMPANY:  OFFICE PHONE:  
 One form per contractor  

CONTRACTOR’S ON- 

SITE EMPLOYEES:  

ON-SITE CONTACT 

PHONE NUMBER:  

 

DATE(S) ACCESS  

REQUIRED:  

  

START TIME:    Time  
 Minimum 24 hours’ notice required 

http://www.bentallcentre.com/
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COMPLETION  

DATE:  

  

END TIME:    Time  

Notes: 

1. Furniture moves and large deliveries can only be done before 06:00AM or after 6:00PM, Monday through Friday or 24 hours on 
weekends. 

2. Freight elevators must be booked at least 24 hours in advance for deliveries or moves; please email Bentall Centre Security at 
bentallcentresecurity@canderel.com. 

3. Freight elevators can only be booked before 06:00AM or after 6:00PM, Monday through Friday or 24 hours on weekends.  
Construction materials to be delivered no later than 6:00AM. 

Office Use: 

AUTHORIZED BENTALL CENTRE SIGNATURE:  

VERIFIED BY BENTALL CENTRE SECURITY SHIFT SUPERVISOR: _______  WORK ORDER #: _____________________ 

ASSIGNED TO:  LS/NS   MG/MM  AB/BL      SS  SECURITY RECEIVED: _____________________ TENANT INFORMED: _____________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:bentallcentresecurity@canderel.com
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ATTACHMENT 8 

 

  #100 - 1600 Valmont Way - Richmond - British Columbia - V6V 1Y4 

 

 

Bentall Centre Riser Room Guidelines 

 

These guidelines have been provided to assist the Bentall Centre Tenant’s, Telecommunications Service 

Providers, telecommunications designers and contractors with an understanding of the issues and 

procedures necessary to coordinate the installation of telecommunications infrastructure within Bentall 

Centre.  

 

In an effort to improve the security of the communications infrastructure at Bentall Centre, Bentall Centre 

Management has employed Canem Systems as their Riser Manager. It is our goal to increase the security 

while minimizing delays in gaining access to the Electrical / Telecommunications rooms. To accomplish this, 

the following guidelines have been developed. If Contractors follow these guideline in their entirety, there 

should be no problems with access to complete their installations. Failure to follow these guidelines will 

result in access being delayed or denied. 

 

Access for inspections or cross-connects: 

 

All Bentall Preferred Contractors and Consultants as listed in the Tenant Construction Manual (see attached 

sheet) and all Service Providers having a current licensing agreement with Bentall Centre Management will 

be given access upon supplying Company identification and completing the Riser Access form at the Four 

Bentall Centre security desk. Contractors and Service Providers shall not send sub-contractors representing 

themselves as their employees or access will be denied. This access is for inspections or surveys only, not for 

installations. 

 

Access for installations: 

http://www.canem.com/
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Prior to any installation of cabling (electrical or communications) a one-line diagram, description of the 

installation, and date or dates of the installation must be submitted to the Riser Manager (Canem Systems) 

via e-mail. Canem Systems will approve or reject the proposed installation within 2 full working days of 

receipt of the request via e-mail. Along with an approval, Canem Systems may attach certain conditions 

which must be strictly followed. When an installation is complete, the Contractor must advise Canem 

Systems (via e-mail) so can inspect the installation.  

 

Fees to the Contractor: 

 

Canem Systems will be available to help with design and/or cable routing for a fee if requested. An 

inspection fee for all cable installations will be charged to the Contractor or Service Provider (not the Tenant) 

after Canem Systems has inspected the installation. If requested at the time the drawing is submitted Canem 

Systems will provide a quotation for inspection to the Contractor or Service Provider. 

 

 

 

 

 

 

  #100 - 1600 Valmont Way - Richmond - British Columbia - V6V 1Y4 

 

 

 

Riser rooms: 

 

As room is very limited, it would be rare for the Riser Manager to allow any equipment, junction or break-out 

boxes etc. to be installed in the riser rooms. Instead these should be located either in the Service Providers 

http://www.canem.com/
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or Tenants leased space. Approved firestopping must be installed in all penetrations and all cables and 

conduits must be labelled on each floor. 

 

 

 

 

Labelling: 

 

All new cables being installed shall be labelled in one of the following ways: 

1) if a riser cable  (passing between floors) the label shall be fastened between 5 and 6 feet above the 

floor so it is clearly visible.  

2) if a horizontal cable (between the riser room and a tenant space) the label shall be fastened close to 

the termination block, cabinet or panel and at both ends, every 30 linear feet. 

 

All labels shall be created electronically (ie: Brother label or similar) and indicate the following: 

1) Service Provider 

2) source & destination location 

3) cable number 

 

Example:    

 

               

 

  

Service 

Provider 

Bentall 

Centre# 

Source  

Room #  

Destination 

Room # 

Cable # Installer 

 

 

Telus – T4 – MTR – 15 - 001 
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  #100 - 1600 Valmont Way - Richmond - British Columbia - V6V 1Y4 

 

 

Riser Room Access 

 

The Contractors listed below should be given access to the Riser Rooms (without prior approval from Canem 

Systems) under the following conditions: 

 

http://www.canem.com/
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1. They have all required Work Authorization forms completed and signed by the Tenant requesting 

their services 

2. They have a Work Authorization form completed and signed by any full-floor Tenants that they are 

required to access to 

3. They have Company Identification  

4. They are a Company employee, not a sub-contractor to the Company 

5. They abide by all the Bentall guidelines 

 

Failure to follow the above will result in the Company requiring approval from Canem Systems prior to 

gaining access. 

 

Electrical Contractors 

 Canem Systems Ltd. 

Suite 100 – 1600 Valmont Way 

Richmond, BC  V6V 1Y4 

 Telephone:  (604) 273-1131 

 

    

 Mott Electric Ltd. 

Suite 613 – 744 West Hastings Street 

Vancouver, BC  V6C 1A5 

 Telephone:  (604) 683-5752 

 

    

 Sasco Contractors 

Unit 111 - 3070 Norland Avenue 

Burnaby, BC  V5B 3A6 

 Telephone:  (604) 299-1640 

 

    

    

    

Fire Alarm Verification and Access Control  

 Siemens Building Technologies  Telephone:  (604) 273-7733 
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Cerberus Division 

Unit #1 – 3671 Viking Way 

Richmond, BC  V6V 2J5 
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Telecommunications Contractors 

 Radian Communications 

6660 McMillan Way 

Richmond, BC V6W 1J7 

 Telephone: (604) 232-8800 

 

    

 C-TRON Systems Corp. 

Suite 106 - 37l85 Mytle Street 

Burnaby, BC  V5C 4E7 

 Telephone: (604) 432-9990 

 

    

 Canem Systems Ltd. 

Suite 100 – 1600 Valmont Way 

Richmond, BC  V6V 1Y4 

 Telephone:  (604) 273-1131 

 

 

 Mott Electric Ltd. 

Suite 613 – 744 West Hastings Street 

Vancouver, BC  V6C 1A5 

 Telephone:  (604) 683-5752 

 

    

 Houle Electric 

3735 Myrtle Street 

Burnaby, BC  V5C 4E7 

 Telephone:  (604) 434-2681 

 

    

 Netricom 

4305 Canada Way 

Burnaby, BC  V5A 1J3 

 Telephone:  (604) 433-6915 

 

    

 4th Utility Inc.  Telephone: (604) 437-5919 
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7590 Lowland Drive 

Burnaby, BC V5J 5A4 

 

Consulting Engineers 

 Omicron  

Suite 500 – 595 Burrard Street 

Vancouver, BC V7X 1L4 

 Telephone: (604) 632-3350 

 

Telecommunications Service Providers 

 Telus   

 Bell Intrigna Inc.   

 Microcell Solutions Inc.   

 Avellann Networks   

 Greater Vancouver Tansportation Authority   

 Group Telecom Services Corp.   

 MetroNet Communications   
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ATTACHMENT 9 

 

 

 

BENTALL CENTRE DEMOLITION SPECIFICATIONS 

 

 

ARCHITECTURAL DEMOLITION NOTES 

 

1. Demo all existing tenant improvements. 

2. Demo all existing walls, doors, frames. 

3. Demo all existing carpet, vinyl floor tile. 

4. Demo all existing t-bar grid and t-bar tile-contact Landlord to confirm if required or 

not. 

5. Skim floor slab ready to accept new flooring. 

6. Fire stop & smoke seal curtain wall to slab in induction units. 

7. Supply & install Bentall Centre standard ceiling tile. 

8. Provide seismic engineer letter for ceiling grid. 

9. Skim coat and make good ready for paint all columns and core walls. 

10. Remove all redundant hangers, straps and steel stud. 

11. Supply and install dust baffle on tenant demising walls. 

12. Supply and install filters in air transfer ducts. 

13. Skim coat core walls & columns ready for paint. 

14. Paint induction units, core walls, columns. 
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15. Supply & install sticky mats for dust control. 

16. Supply & install carpet protection  (RAM Board) on common area carpets of multi-

tenant floor (see Attachement 7).  
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ELECTRICAL DEMOLITION NOTES 

 

1. All fixture type ‘FA’ to be 1’x 4’ fluorescent base building type, 2x30W T8 (277 volt 

T1-2, 347 volt T3-4).  Supplied by landlord installed under this contract. 

2. Fixtures with a “hatched” pattern to be on the base building emergency lighting 

panel (24 hours). 

3. All new fire alarm speakers to be 6-inches.  No 12-inch fire alarm speakers to be 

reused.  All existing 12-inch F/A speakers shall be changed to 6-inch F/A speakers.  

Siemens to verify floor & provide letter. 

4. Remove all existing power/communication outlets and their associated cabling in 

this space.  Upon completion of the demolition, update all existing panel directories 

showing the “spare” breakers.  All directories shall be ‘new’ and be typed written. 

5. All lighting fixtures in for the floor to be controlled by the base building low voltage 

system. 

6. Remove all existing fluorescents, stack and save to accommodate the installation of 

the new t-bar grid. 

7. Install base building T-8 fluorescents as per layout. 

8. Seismic support fluorescents & provide seismic engineer letter. 

9. Demo all redundant electrical, tel/data cables & race ways. 

10. Supply & install relays and low voltage switch to turn on/off all fluorescents. 

11. Demo all floor monuments and fire stop opening. 

12. Provide unit cost to re & re 10’ flex to 10’ BX. 

13. Provide new emergency lighting circuit for fluorescents. 

14. Remove all redundant electrical and tel/data equipment in electrical room. 

15. Fire stop all penetrations in the electrical room. 

16. Remove all redundant electrical panels in the suite. 

17. Supply & install LV. Switch to turn off/on all fluorescents. 
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18. Fire alarm verification by Siemens, update graphics at annunciator panel. 

19. Install separate lighting switch for partial floor tenant. 

20. All existing base building fixtures within renovated areas shall have their lenses 

removed, cleaned and reinstalled at the time of substantial inspection. 

21. Remove all unused fluorescent fixtures from site, unless otherwise noted. 
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MECHANICAL DEMOLITION NOTES - HVAC 

 

1. Remove, stack and save all linear diffusers. 

2. Demo all unused branch ducts back to mains (Those not shown on open plan 

layout). 

3. Reinstall existing linear diffusers to suit open plan layout.  Max flex duct length = 

60”.  Seismic all diffusers.  Install balance dampers where required. 

4. Provide seismic letter for diffusers. 

5. Demo all redundant HVAC, including ducting, existing fans, ACU’s and hangers. 

6. Demo all condensate lines & hangers.  Cap off at core. 

7. Removal all fire dampers in s/a ductwork.  Patch duct & reinsulated. 

8. Foil wrap all main supply air ducts and seal edges. 

9. Recalibrate CAV/VAV boxes & induction units thermostats.  Confirm operation of 

box valves & induction unit coil valves in response to call for heating/cooling by 

thermostats.  Notify Bentall of any faulty thermostats and controllers. 

 

 

MECHANICAL DEMOLITION NOTES – PLUMBING 

 

1. Demo all domestic water work lines back to core wall.  Cut and provide new valves 

and cap end. 

2. Demo all drains, vents.  Cap-off at core wall. 

3. Fire stop all penetrations in slab. 

4. Remove all redundant hangers. 

5. Demo all condensate lines. 
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MECHANICAL DEMOLITION NOTES – SPRINKLER 

 

1. Demo fire hose cabinets, cap-off at core wall. 

2. Re & re all sprinkler heads with quick response. 

3. Supply & install seismic bracing as per code. 
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GENERAL NOTES 

 

1. Bid pricing shall be base upon all specified equipment, devices and fixtures as noted 

on the drawings and in the electrical specification.  Identify any alternatives 

individually on the form of the tender pricing for review/acceptance. 

2. A copy of the latest electrical specification shall be kept on site at all times. The 

electrician shall familiarize himself with the requirements of the specifications as it 

applies to this project.  Current Omicron specification is dated September 2009 (no 

revisions). 

3. Refer to specifications regarding seismic restraint cable requirements for all new 

and existing lighting fixtures. 

4. Remove all unused base building fixtures from the site.  No base fixtures to be 

retained by owner unless otherwise noted to the contrary.  Refer to specifications. 

5. In no case shall any new power or communications cables be supported from any t-

bar or mechanical supports.  All conduits, ‘BX’ and communication cables shall be 

supported independently from building basic structure.  Refer to specifications for 

additional information. 

6. Confirm power and communications outlets and mounting heights with interior 

designer prior to outlet rough-in.  Refer also to interior designer’s drawings and 

details. 

7. Show all lighting circuits used for all new and existing (including base building 

fixtures) on ‘record drawings’. 
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ATTACHMENT 10 
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RETAIL CONSTRUCTION 
MANUAL 
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CONSTRUCTION GUIDELINES 

General Instructions to Tenants 

In  order  to  expedite  the complet ion o f  a l l  Tenant  stores  with  the least  amount  o f  

inconvenience to  a l l  concerned,  the fo l lowing ru les  and regulat ions  wi l l  be  appl icable  to  

a l l  Tenants  upon start ing  their  construct ion.  These regulat ions  wi l l  be  enforced to  

ensure no  interrupt ions  are  caused by  Tenant  contractors  to  other  bus iness  or  publ ic  

movements .  

1 .  No Tenant  work  may proceed pr ior  to  the Landlord’s  wr i t ten approva l ,  

which wi l l  not  be unreasonably  withheld  or  delayed.  

2 .  Pr ior  t o  commencement  o f  Tenant  work,  the Tenant  Contractor  sha l l  

prov ide the Landlord with  proof  o f  Construct ion L iabi l i ty  Insurance in  

accordance with  the coverage required under  the terms of  the Of fer  to  

Lease,  construct ion subtrades  l i s t  and other  Pre-construct ion Paperwork  

as  deta i led on Page  16.25 .  

3 .  The Tenant  sha l l  mainta in  works  upon the Premises  in  a  c lean and order ly  

condit ion and sha l l  prompt ly  remove a l l  waste,  unused mater ia ls ,  

equipment  and in  part icu lar ,  a l l  f lammable  goods f rom s i te .  Landlord 

compac tors  cannot  be used for  th is  purpose.  F i re  ext inguishers  must  be 

mainta ined on the Premises  by  the Tenant  as  may be d irected by  a  loca l  

F i re  Prevent ion Of f icer  or  the Landlord.  Mal l  serv ice  corr idors  and 

externa l  areas  are  to  be kept  c lear  at  a l l  t imes and  the Landlord reserves  

the r ight  to  remove a l l  Tenant ’ s  mater ia ls ,  etc . ,  f rom such areas  at  the 

Tenant ’ s  expense without  further  not i f icat ion.  

4 .  The Tenant  sha l l  ensure that  proper  prov is ion for  f i re  protect ion o f  the 

Leased Premises  i s  mainta ined dur ing the  construct ion and f ixtur ing  

per iod.  

5 .  The Landlord,  or  h is  Consultants  on h is  behal f ,  sha l l  have access  to  the 

work  whenever  i t  i s  in  preparat ion or  progress ,  and the Tenant  sha l l  

prov ide proper  fac i l i t ies  for  such access  and inspect ion.  The purpose o f  

such inspect ion is  to  ensure that  no  unauthor ized work  i s  carr ied out .  

6 .  The Tenant  wi l l  be  ent i re ly  responsib le  for  the secur i ty  o f  the Leased 

Premises  dur ing  construct ion and the f ixtur ing  per iod,  and sha l l  take a l l  

necessary  steps  to  secure the same.  The Landl ord sha l l  have no  l iabi l i ty  

for  any  loss  or  damage inc luding the theft  o f  bui ld ing  mater ia ls ,  

equipment  or  suppl ies .  

7 .  Tenant  Contractors  and suppl iers  w i l l  be  subject  to  work  restr ic t ions  

which may be imposed by  the Landlord.  
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8.  I t  i s  the responsib i l i ty  o f  the  Tenant  to  ensure that  h is  contractors  

exerc ise  a l l  caut ion in  matters  re lat ing  to  publ ic  safety  and to  comply  

with  the standards  establ ished by  author i t ies  hav ing jur isd ic t ion.  

 

9 .  There sha l l  be  no  conf l ic t  between the Tenant  Contractor  and the labour  

union  af f i l ia t ions  to  which any  Landlord’s  contractor  i s  a  party .  

10 .  The Landlord sha l l  prov ide the Tenant  with  temporary  serv ices  that  may 

be required dur ing construct ion phase at  the Tenant ’ s  expense.  

11 .  Pr ior  to  the commencement  o f  Tenant ’ s  work,  the Leased Premis es  must  

be enc losed immediate ly  with  the permanent  storefront .  Should  the 

Tenant  be unable  to  insta l l  the permanent  storefront  due to  delays  in  

del ivery ,  etc . ,  the storefront  opening must  be enc losed by  means o f  

su i table  barr icade with  a  door  as  approved b y  the Landlord.  This  barr icade 

is  to  be constructed o f  a  qua l i ty  mater ia l  complete  with  a  pa int  f in ish.  

12 .  Temporary  scaf fo ld ing mounted on rubber  wheels  may be used in  the mal l  

area  to  permit  the insta l lat ion o f  storefronts  and s ign panels .  The type o f  

scaf f olding to  be used in  the mal l  area  wi l l  be  subject  to  the Landlord’s  

approva l .  A l l  work  benches,  bench saws,  too ls ,  equipment  and 

construct ion mater ia ls  must  be conf ined with in  the l imits  o f  the Leased 

Premises.  

13 .  Access  to  the Leased Premises  for  both const ruct ion personnel  and 

mater ia l  handl ing  wi l l  be  restr ic ted to  certa in  entrances  and serv ice  

corr idors  and sha l l  be  des ignated for  each Tenant ’ s  use.  Pr ior  to  

commenc ing the f in ish ing work,  the Tenant  must  consult  w ith  the 

Landlord to  obta in  the entrance lo cat ions  and t iming o f  mater ia l  

del iver ies .  

14 .  Any merchandise,  mater ia ls  or  equipment  being del ivered to  the Leased 

Premises  across  the mal l  f loor  area  must  be done on do l l ies  with  rubber  

t i res .  

15 .  Odours:   WCB requires  that  the fo l lowing mater ia ls ,  due to  the o dors  they  

produce,  not  be appl ied dur ing  normal  bus iness  hours  (Monday  to  Fr iday ,  

6 :00  AM to  6 :00  PM):   lacquers ,  o i l  based pa ints ,  enamel  pa ints ,  lacquer  

based contact  cement ,  carpet  g lues,  sea lers ,  burning equipment ,  gas  

welders ,  or  anything that  may pro duce noxious  fumes.   I f  there are  any  

quest ions  with  regard to  product(s)  to  be used,  contact  the Manager ,  

Bui ld ing  Pro jects  and  Construct ion.   Automot ive pa int  sprays  are  not  

a l lowed.  
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16. The fo l lowing l imitat ions  sha l l  be  observed by  the Tenant  in  the conduc t  

of  Tenant ’ s  work:   

i .  No suspended loads  wi l l  be  attached to  the unders ide o f  

the ce i l ing  structure without  the Landlord’s  wr i t ten 

approva l .  

i i .  No wal l  mounted f ixtures  wi l l  be  permitted other  than 

those approved in  wr i t ing  by  the Landlord.  The Tenant  

acknowledges  that  the steel  stud and drywal l  demis ing  

wal ls  are  not  des igned to  support  unl imited wal l  

mounted f ixtures .  

i i i .  No load sha l l  be  imposed upon any  f loor  areas  o f  the 

Leased Premises  in  excess  o f  the des ign l ive  load o f  100 

pounds per  square foot ,  p lus  a  de ad load o f  40  pounds 

per  square foot  for  Tenant  part i t ions,  genera l  

equipment ,  f ixtures  and f i t t ings  uni formly  d istr ibuted 

and subject  to  Landlord’s  wr i t ten approva l .  

17 .  Exist ing  Tenants  conduct ing  renovat ions  must  p lan and carry  out  

renovat ions  such that  the ir  premises  are  c losed for  the shortest  t ime 

f rame poss ib le .  

18 .  Al l  spr ink ler  modif icat ions,  cor ing  and roof  penetrat ions  are  to  be 

completed by  the Landlord’s  des ignated Base Bui ld ing  Contractors  and 

coordinated through the Manager ,  Bui ld ing  Pro jects  and Con struct ion .  A l l  

work  carr ied out  by  the Landlord on behal f  o f  the Tenant  wi l l  be  back -

charged to  the Tenant .  

19 .  Plast ic  p ip ing or  tubing i s  not  permitted to  be used with  domest ic  type 

serv ices ,  i .e .  co f fee urns,  water  f i l ters ,  pur i f iers ,  ref r igerators ,  i ce  

makers ,  etc .    

20 .  The Tenant  sha l l  ensure that  h is  contractor  conta ins  h is  work  with in  the 

Leased Premises ,  at  a l l  t imes being responsib le  for  work ing to  ru les  and 

regulat ions  def ined herein  or  as  may be imposed by  the Landlord to  

ensure that  Tenants  are  without  any  other  d isturbing inf luences.  

Therefore,  no isy  work  must  be carr ied out  dur ing  shopping centre  non -

business  hours  and at  the Landlord’s  discretat ion.  

21 .  Guidel ines  for  hoarding  insta l la t ion pr io r  to  construct ion are  as  fo l lo ws:  

•  Ensure that  your  hoarding d oes  not  protrude more than 2  feet  

f rom your  lease l ine  

•  Hoarding must  be pa inted white  with  dark  green rubber  cove base.  

Any  other  co lour  must  be approved by  us  pr ior  to  pa int ing.  
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•  Nothing to  fasten to  mal l  terrazzo .  Any  damages to  terrazzo  must  

be replaced at  your  expense,  us ing  our  contractor .  

•  Door  to  swing in  to  space.  Key  must  be prov ided to  Benta l l  

Secur i ty  for  emergency  purposes.  

•  Any s ignage/graphics  on hoarding must  be approved by  us  pr ior  to  

insta l lat ion.  

•  Hoarding must  conta in  a l l  dust/debr is  w ith in  y our  premise.  
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Guidelines for Storefronting  

The guidel ines  for  Benta l l  Centre  ref lect  a  d ist inct  a im to  encourage creat ive  and 

innovat ive  storefront ing.   P lease note the Landlord reserves  the r ight  to  amend or  add 

to  the informat ion in  th is  manual  at  any  t ime and the Tenant  i s  therefore obl igated to  

abide by  such changes  upon not i f icat ion thereof .  

Each Tenant  i s  prov ided with  maximum des ign f lex ib i l i ty  and g iven the opportunity  to  

work  with  the ent i re  storefront  opening,  f rom f loor  to  s ignband (bulkhead. )  Certa in  

condit ions  are  common to  most  reta i l  spaces.  They  are:  

1 .  LEASE  L INE :  the lease l ine  runs  across  the ent i re  storefront  at  the back  o f  

the demis ing  co lumns.  Refer  to  the store  types  out l ined in  th is  manual  for  

the exact  locat ion o f  the lease l ine.  

2 .  POP-OUTS:  s torefront ing  i s  not  permitted to  extend beyond the lease l ine  

in  any  form at  Benta l l  Centre,  due to  bui ld ing  code l imitat ions.  

3 .  CLOSURE L INE:  the c losure l ine  may be mainta ined at  or  behind the lease 

l ine.  Any  swing f rom doors  must  remain behind the lease l ine.  Food Use 

Tenants  outs ide o f  the Food Court  us ing  counter  storefronts  must  remain 

a  minimum 2 -0” behind the leasel ine,  unless  the counters  are  enc losed 

with g lass .  See spec i f ic  guidel ines  for  Food Use on the Mal l .  

4 .  MALL TERRAZZO FLOOR:  in  a l l  ins tances,  the mal l  terrazzo  f loor  must  be 

extended to  the c losure l ine  by  the Tenant .  Terrazzo  f loor  must  be 

purchased and insta l led by  Landlord’s  Contractor .  

5 .  MALL CE IL ING:  ce i l ing  heights  vary  throughout  the mal l .  Refer  to  spec i f ic  

storefront  examples  for  a ctua l  storefront  heights .  

6 .  CONTROL ZONE:  a l l  e lements  with in  6 -0” o f  the lease l ine  are  subject  to  

Landlord rev iew,  for  storefront  Tenants .  Food court  and food use contro l  

zones  are  a l l  areas  v is ib le  to  the publ ic .  

7 .  BULKHEADS:  a l l  bulkheads  must  be f in ished by  Tenant  with  approved 

Landlord f in ishes.  A l l  bulkheads  to  be pa int  f in ish  drywal l ,  co lour  as  

spec i f ied by  Landlord.  The intent  in  us ing  one co lour  for  the s ide o f  the 

bulkhead fac ing the Mal l ,  as  wel l  as  bulkhead unders ide,  i s  to  prov ide a  

neutra l  backgr ound for  each tenant ’ s  s ign.  
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8.  STOREFRONT CLOSURE:  s l id ing,  f ixed g lass  doors  or  approved types  o f  

fo ld ing gr i l les  ( complete  with  emergency  egress  doors . )  Dur ing store  

operat ing  hours ,  s l id ing  storefront  c losures  must  stay  with in  approved 

enc losures  which co ncea l  them from publ ic  v iew.  Cei l ing  t racks  for  fo ld ing 

gr i l les  must  be recessed.  The lead and tra i l ing  posts  for  fo ld ing gr i l les  

must  be equipped with  top and bottom locks  in  l ieu o f  surface mounted 

str iker  posts .  Fo ld ing gr i l les  may e i ther  be wide open,  or  have tempered 

g lass  inserts .  

9 .  STOREFRONT FINISHES:  i t  i s  the Tenant ’ s  responsib i l i ty  to  f in ish  a l l  

storefront  areas  between demis ing  co lumns,  f loor  and cei l ing.  Storefront  

bases  must  be o f  a  mater ia l  su i table  to  the purpose,  capable  o f  

w ithstanding the n ormal  wear  o f  f loor  c leaning agents  and po l ish ing 

machines.  Rubber  or  v iny ls  are  not  acceptable  mater ia ls .  

10 .  TENANT L IGHTING:  a  h igh level  o f  commerc ia l  qua l i ty ,  accent  l ight ing  

( incandescent/ha logen etc . )  w ith in  the storefront  i s  recommended.  No  

l ight ing  ou ts ide o f  the Tenant  c losure l ine  wi l l  be  permitted.  F luorescent  

f ixtures  without  lenses  or  surface mounted f luorescent  f ixtures  wi l l  not  be 

permitted anywhere in  the publ ic  area  o f  stores .  

11 .  TENANT FLOORING:  Tenants  are  encouraged to  incorporate  the use o f  

some hard surface f loor ing  mater ia l  w ith in  their  stores  ( i .e .  t i le ,  marble,  

etc . )  in  an attempt  to  prov ide added des ign interest .   

12 .  WINDOW TREATMENTS:   Window treatment  i s  an important  part  o f  Tenant  

d isp lay  and presentat ion.  The Landlord wi l l  mainta in  cont i nuous rev iew in  

these areas.  A l l  w indow locat ions  must  conform to  the fo l lowing 

guidel ines:  

i .  Storefront  d isp lay  windows should  mainta in  a  tasteful  

t reatment  for  publ ic  v iewing with  cont inuous d isp lay  

upgrading .  

i i .  Under  certa in  d isp lay  appl icat ions,  w indow scr eening 

wi l l  be  a l lowed.  Screening mater ia ls  and locat ion wi l l  

be  under  str ic t  rev iew.  

i i i .  Window pa int ing  wi l l  not  be a l lowed.  

iv .  Posters  and mater ia ls  used for  advert is ing  wi l l  not  be 

permitted to  be f ixed to  the storefront  g lass  area  or  

on the drywal l  surroundi ng the store.  

v .  I l luminated window advert is ing  boxes  wi l l  not  be 

permitted.  
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v i .  Equipment ,  c losed backed shelv ing  or  so l id  wal l  

construct ion sha l l  not  back  onto  window areas.  
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Introduction to Condition Types 

Benta l l  Centre  has  four  (4)  genera l  condit ions  which a f fect  the reta i l  s torefronts .  These 

condit ions  are  c lear ly  indicated on the fo l lowing pages.  Condit ion 1  i s  the most  

prominent ,  and of fers  the most  f lex ib i l i ty ,  w ith  Condit ions  2 ,  3  and 4  being quite  r ig id ,  

due to  structura l  l imitat ions.   S imi lar ly ,  s ignag e types  encounter  vary ing degrees  o f  

l imitat ion in  their  adaptabi l i ty  to  the vary ing condit ions.  We suggest  you become 

fami l iar  w ith  a l l  o f  these condit ions  pr ior  to  des igning your  store  or  s ignage.  

Storefront Condition I 
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Storefront Condition II 
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Storefront Condition III 
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Storefront Condition IV 
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Demising Columns  

Typica l ly  each CRU is  f ramed by  a  demis ing  beech co lumn.  Co lumns extend to  e i ther  a  

bulkhead or  the mal l  ce i l ing,  depending on the locat ion.  The intent  o f  the demis ing  

co lumn is  to  sep arate  Tenanc ies .  A  typica l  demis ing  co lumn is  14"  wide.  

1 .  Tenant  deta i l ing  at  the demis ing  co lumns can be handled very  s imply  and 

ef fect ive ly  by  fo l lowing a  few s imple  guidel ines.  A l l  Tenant  storefront ing  

must  be conta ined behind the demis ing  co lumns.  

 

2.  When the  intent  is  to  s tay  para l le l  with  the  back  of  the  demis ing  

columns,  the  Tenant  shal l  contain  the  ent ire  s torefront  e lement  behind 

the  column.  At  no t ime shal l  a  Tenant  s torefront  project  on the  face  or  

s ide  of  the  demis ing  column.  

 

3.  Boxed out  f reestanding  d isp lay  showcases  in  the center  o f  a  storefront ,  

c reates  a  centra l  feature that  introduces  unique double  storefront  entry  

access .  

 

4 .  When the intent  i s  to  c reate  a  popout  ef fect ,  t he Tenant  sha l l  come out  

12”  minimum from the demis ing  co lumn before angl ing  out  d isp lay  

window,  the storefront  e lement  sha l l  not  pro ject  onto  the face or  s ide o f  

the co lumn.  

 

5.  For  wide  open storefronts ,  portable  d isplay  f ixtures  on the  lease  l ine  

should be  cons idered.  
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Demising Column Detailing 
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Signage 

Signage is  an important  met hod of  portray ing image and ident i ty .   The Benta l l  Centre  

has  a  standard s ignage program in  p lace to  ensure the f i rst -c lass  appearance o f  the 

complex.   Each Benta l l  Centre  tenant  i s  required to  insta l l  and mainta in  s ignage.  Tenant  

s ignage wi l l  be  l imited t o  one main storefront  s ign for  each mal l  e levat ion.   Tenants  

are  required to  adhere  to  Bental l  Centre  s ignage  standards .  

Temporary  or  non -bu i ld ing  s tandard  s igns  are  not  a l lowed to  be  taped  to  bu i ld ing  

wal ls ,  demis ing  co lumns ,  or  other  areas .   We apprec iat e  your  cooperat ion  in  

mainta in ing  the  profess ional  image of  the  Centre .  

General Rules for Signage  

• Al l  s ignage must  have Landlord’s  wr i t ten approva l  pr ior  to  s ign fabr icat ion or  

insta l la t ion on the storefront .  

• Store s ignage is  for  the purpose o f  ident i f ica t ion only  and must  be l imited to  

t rade names and logos.  

• No moving components  and f lashing l ights  are  permitted.  

• Advert is ing  or  ident i f icat ion o f  products  as  part  o f  the storefront  s ignage is  

not  permitted.  

• For  permiss ib le  s ign deta i l s  and cross -sect ions  se e page fo l lowing pages.  

• Al l  s ign submiss ions  must  be to  sca le  and in  co lour  for  in i t ia l  approva l  and 

rev iew.   

• Signage shop drawings  must  be submitted for  f ina l  approva l  to  the Benta l l  

Centre  Manager ,  Bui ld ing  Pro jects  and Construct ion  pr ior  to  s ignage 

fabr icat ion and insta l lat ion.  

• Signs  must  be fabr icated accurately  with  stra ight  l ines ,  cont inuous curves  and 

sharp ins ide corners  with  no  v is ib le  fasteners .  

• Signs  must  show no  hot  spots  in  i l luminat ion and must  be l i t  a t  a l l  t imes dur ing  

mal l  opening hours .  

• Sign manufacturers  labels  must  be concea led f rom publ ic  v iew.  

• Al l  e lectr ica l  s ign components  and attachments  must  conform to  loca l  

e lectr ica l  and bui ld ing  codes,  as  wel l  as  C .S .A.  standard compl iance.  
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The fo l lowing s igns  are  not  permitted:  

• Exposed neon is  n ot  permitted except  as  accent  graphic  as  shown in  th is  

c r i ter ia .  

• B

o

x

 

s

i

g

n

s  

• Painted letters  on bulkhead.  

• Interna l ly  i l luminated canopies .    

Sign Criteria 

 

Permissible Sign Detail and Cross Sections  

 

 

Section thru bulkhead Typical part elevation of bulkhead 

Internally illuminated reverse channel letters with 

halo effect.  Maximum projection from bulkhead 

to be 6 inches.  Remote transformers.  No 

exposed raceways conduits and crossovers.  

Face of letters may also be translucent but not 

cancel the halo lighting effect.  Minimum 

fabrication standard to match “LET-R-EDGE” 

letters or better. 

 

Internally illuminated channel letters with 

Plexiglas translucent faces.  Maximum projection 

from bulkhead to be 5 inches.  Remote 

transformers.  No exposed raceways, conduits 

and crossovers.  Minimum fabrication standard to 

match “LET-R-EDGE” letters or better. 

 

Non-illuminated individual letters.  Minimum 

thickness to be ¾”.  The face and sides must 

have a uniform finish.  All letters must be pinned 

away from the recessed background to allow for 

flood lighting from lighting fixtures.  Letters must 

not project beyond bulkhead face and light 

source must not be visible from mall. 

 

Opaque sign panel with illuminated letters.  

Letters must be translucent and flush with panel 

front and panel must not project more than ½” 

from bulkhead.  Panel must be backlit from 

recessed area in bulkhead by neon or fluorescent 

lights.  Panels may be made from a variety of 

materials subject to approval by the landlord. 
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Section thru bulkhead Typical part elevation of bulkhead 

 

Section thru bulkhead Typical part elevation of bulkhead 

 

Section thru bulkhead Typical part elevation of bulkhead 

 

Sign Criteria 

Logo, Recessed Signs and Neon Accent Graphic Placement and Sizes  

SIGN 
 

}
  

21 inches   
Logos must not exceed 21 

inches in height on 24 inch 

high bulkhead and cannot be 

wider than 2’-6”. 
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SIGN 
 

}
  

16 inches   

 SIGNAGE 
 

}
  

24 inches
 

 

   SIGSIGNNAAGEGE }  
10 inches

  

      SIGSIGNNAAGGEE }  
14 inches

 

      SIGSIGNNAAGGEE 
 
}  

10 inches 

 

Sign Criteria 

Internally Illuminated Letter Placement and Sizes  

Logos must not exceed 10 

inches in height on 22 inch 

high bulkhead and cannot 

be wider than 1’-10”. 

 

Any  recessed area for 

signage must not exceed 

14 inches in height on a 

24 inch high bulkhead. 

 

Any recessed area for 

signage must not exceed 

10 inches in height on an 

18 inch high bulkhead. 

 

Exposed neon accent 

graphic most not exceed 

14 inches in height on a 24 

inch high bulkhead.  

Exposed neon accent 

graphic most not exceed 

10 inches in height on an 

18 inch high bulkhead.  
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14 inches   

10 inches   

14 inches   

10 inches 

 

14 inches 

10 inches   

Retail Mall Directory Board Listing 

For  reta i l  tenants ,  the Landlord wi l l  prov ide one name str ip  on each o f  the four  

d i rectory  boards  located on the concourse level .   Your  operat ing  name together  with  

your  locat ion reference wi l l  appear  in  the d irectory .  

A l l  requests  for  new or  addit iona l  d i rectory  str ips  (at  an addit iona l  cost )  should  be 

d irected to  the Benta l l  Centre  Tenant  Serv ice  Centre  through Angus Anywhere ,  by  

genetat ing  work  orders  at  https://www.ng1.angusanywhere .com  

Upper case letters must not exceed 

14 inches in height on a 24 inch 

high bulkhead. 

  

Upper case letters must not exceed 

10 inches in height on an 18 inch 

high bulkhead. 

  
Upper case letters must not exceed 

14 inches in height on a 24 inch high 

bulkhead except where a down stroke 

occurs – see dotted circle. 

  
Upper case letters must not exceed 

10 inches in height on an 18 inch high 

bulkhead except where a down stroke 

occurs – see dotted circle. 

  
Script type letters must not exceed 14 

inches in height on a 24 inch high 

bulkhead except where the occasional 

down or upstroke occurs – see letter 

strokes go beyond dotted line. 

  Script type letters must not exceed 10 

inches in height on an 18 inch high 

bulkhead except where the occasional 

down or upstroke occurs – see letter 

strokes go beyond dotted line. 

  Sign placement cannot be more than 12 inches away from demising column on both sides.  
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Food Court Guidelines 

The merchandis ing  concept  o f  the Food Court  i s  to  c reate  a  strong v isua l  ident i f icat ion 

o f  the Tenants  merchandise.  Presentat ion o f  the food,  rather  than the condiments  

covered in  suppl ier ’ s  t rade names is  the goa l .  

The units  have been des igned to  be very  open,  st res s ing  presentat ion o f  cooking and 

the food prepared,  in  an attempt  to  ent ice  the customer.  

Tenants  are  encouraged to  incorporate  butt - jo int ,  c lear  g lass  d isp lay  cases  into  the 

f ront  counter  to  d isp lay  their  food.  Cash register  area ,  t ray  area ,  cup and condi ment  

d ispensers  are  to  be recessed.  

Beverage machines  and other  equipment  on f ront  counter  are  subject  to  des ign rev iew 

and must  be incorporated into  the countertop.  Counters  should  be constructed o f  h igh 

qua l i ty  mater ia ls  such as  g lass ,  laminates ,  ceramic  t i les  and/or  po l ished meta ls .  Rear  

storage room is  to  be concea led by  a  se l f -c los ing  door .  

In  genera l ,  the fo l lowing guidel ines  apply  to  a l l  Food Court  Tenants :  

1 .  Al l  f in ishes  must  be durable,  h igh qua l i ty  mater ia ls  such as  ceramic  t i le  

and p last ic  laminate s  and must  be approved by  Landlord,  v iny l  composite  

t i le  and pa inted drywal l  wal ls  w i l l  not  be a l lowed in  areas  exposed to  

publ ic  v iew.  

2 .  Tenant  f ront  counter  height  must  not  exceed 3 ' -0" ,  except  where g lass  

d isp lay  cases  or  sneeze guards  are  used.  Maximum h eight  for  sneeze 

guard g lass  i s  4 ' -  6"  o f f  the f in ished mal l  f loor .  

3 .  Fl ip  up counters  and swing doors  must  be inconspicuous and must  match 

counter  prof i les  and f in ishes.  

4 .  Tray  ra i l s  must  not  pro ject  past  the lease l ine,  and must  be incorporated 

into  counter  des ign.  

5 .  Al l  meta l  t r ims to  d isp lay  cases ,  sneeze guards  and tray  ra i l s  must  use a  

decorat ive  f in ish.  The uses  o f  brass ,  chrome or  po l ished copper  are  

acceptable  f in ishes.  Commerc ia l  brushed sta in less  steel  w i l l  not  be 

approved.  

 

6 .  Whenever  an exhaust  hood is  used and is  exposed to  publ ic  v iew,  i t  must  

be c lad in  acceptable  mater ia ls  and f in ishes.  

7 .  No s imulated wood gra in  or  marble  f in ishes  wi l l  be  permitted with in  

publ ic  v iew.  
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8.  Al l  doors  to  rear  areas  must  use a  se l f  c los ing  dev ice,  so  that  storage 

rooms are  no t  v is ib le  to  publ ic .  

9 .  Tenants  sha l l  be  responsib le  for  a l l  necessary  secur i ty .  

10 .  Tenants  must  use washable  ce i l ings  in  food preparat ion areas.  
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Food Court Storefront Conditions  

Two storefront  condit ions  ex ist  fo r  Food Court  Tenants  as  out l ined on the fo l low ing 

pages.  

 

Food Court Storefront Condition I 
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Food Court Storefront Condition II 

 

 

In  genera l ,  the fo l lowing guidel ines  apply  to  a l l  Food Tenants:  

1 .  Fl ip  up counters  and swing doors  must  be inconspicuous and must  match 

counter  prof i les  and f in ishe s .  

2 .  Al l  meta l  t r ims to  d isp lay  cases  and sneeze guards  must  use a  decorat ive  

f in ish.  The use o f  brass ,  chrome,  brushed sta in less  steel  or  po l ished 

copper  are  acceptable  f in ishes.  

3 .  Whenever  an exhaust  hood is  used and is  exposed to  publ ic  v iew,  i t  must  

be c la d in  acceptable  mater ia ls  and f in ishes.  

4 .  No s imulated wood gra in  or  marble  f in ishes  wi l l  be  permitted with in  

publ ic  v iew.  

5 .  Rear  stock  storage rooms are  not  to  be v is ib le  to  the publ ic  area .  A l l  

doors  to  rear  areas  must  use a  se l f  c los ing  dev ice.  
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6.  Tenants  sha l l  be  responsib le  for  a l l  necessary  secur i ty .  

7 .  Tenants  must  use washable  ce i l ings  in  food preparat ion areas.  

Food Tenants Located in Mall 

Spec ia l  condit ions  wi l l  apply  to  Food Tenants  located outs ide o f  the Food Court .  

Presentat ion o f  the food being served i s  very  important  and suppl iers ’  names must  be 

minimal  in  the preparat ion area .  Counters  genera l ly  must  be located a  minimum of  2 ' -0"  

behind the c losure l ine.  In  part icu lar ,  the po int  o f  sa le  must  be recessed into  the space 

to  avo id  l ine -ups  in  the mal l .  G l ass  enc losed counter  areas  for  food display  or  interest ing  

food preparat ion wi l l  be  a l lowed out  to  the lease l i ne  to  a  maximum height  o f  6 ' -6" .  

A l l  f in ishes  must  be durable,  h igh qua l i ty  mater ia ls ,  such as  ceramic  t i le  and p last ic  

laminates ,  and must  be ap proved by  the Landlord.  V iny l  composite  f loor  t i le  and pa inted 

drywal l  on wal ls  w i l l  not  be a l lowed in  areas  exposed to  publ ic  v iew.  

Tenant  f ront  counter  height  must  not  exceed 3 ' -0" ,  except  where g lass  d isp lay  cases  or  

sneeze guards  are  used.  Maximum heig ht  for  sneeze guard g lass  i s  4 ' -6"  o f f  the f in ished 

mal l  f loor .  

 

1.  Fl ip  up counters  must  be inconspicuous and must  match counter  

prof i le  and f in ishes.  

2 .  Al l  meta l  cases  to  d isp lay  cases  and sneeze guards  must  use a  

decorat ive  f in ish.   The use o f  brass ,  chrome ,  or  po l ished copper ,  

or  sta in less  steel  are  acceptable  f in ishes.  

3 .  Whenever  an exhaust  hood is  used and is  exposed to  publ ic  

v iew,  i t  must  be c lad in  acceptable  mater ia ls  and f in ishes.  
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4.  No s imulated wood gra in  or  marble  f in ishes  wi l l  be  permitted 

with in  publ ic  v iew.  

5 .  Rear  stock  storage rooms are  not  to  be v is ib le  to  the publ ic  

area .   A l l  doors  to  rear  areas  must  use a  se l f  c los ing  dev ice.  

6 .  Tenants  must  use washable  ce i l ings  in  food preparat ion areas.  
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Moving Guidelines 

1.  Genera l :   

The mover  sha l l  perform a l l  se rv ices  required to  move the property  o f  the Tenant  as  

contracted by  the Tenant .   These serv ices  sha l l  inc lude p ickup and transfer  o f  the property  to  

the des ignated locat ion in  the new bui ld ing.   

Each employee of  the mover  sha l l  be  bonded and is  required to  have ident i f icat ion with  

moving company's  name on i t  in  order  to  mainta in  the secur i ty  o f  the premise and to  prov ide 

easy  ident i f icat ion by  Benta l l  Centre  personnel .  

A l l  moves  must  take p lace before or  a f ter  bus iness  hours  (between 5:30  PM and 7:30  AM),  

Monday  through Fr iday  or  any  t ime on weekends.   P lease ensure the Tenant  Serv ices  

Coordinator  i s  made of  aware o f  any  intended moves  ( inc luding large furni ture  moves)  or  

Secur i ty  may ha l t  the move.  

No  i tem should be lef t  unattended in  the ha l lways  or  on the  loading dock  whi le  on break.   

Any damage to  the  bu i ld ing  sha l l  be  repaired  by the  bu i ld ing  des ignated  contractor  at  the  

Tenant ’s  expense.  

 

2.  Bui ld ing  Entry :  

Movers  are  to  use one of  the two loading docks  for  a l l  unloading and loading.   You are  

required t o  make pr ior  ar rangements  with  Bental l  Centre  Secur ity  to  ensure  your  move t ime 

does  not  conf l ict  with  another  move .  

 

3 .   Superv is ion,  Labor ,  Mater ia l  and Equipment :  

The mover  sha l l  furnish  a l l  superv is ion,  labour ,  mater ia l ,  suppl ies ,  and equipment  necessa ry  

to  perform a l l  o f  the contracted serv ices  in  an order ly ,  t imely ,  and ef f ic ient  manner .   A l l  

mater ia l  handl ing  vehic les  used in  the inter ior  o f  the bui ld ing  must  have rubber - t i red wheels  

and must  be mainta ined f ree f rom grease and d ir t .  

 

4 .  Crat ing,  Padd ing,  and Pack ing Mater ia l :  

The mover  sha l l  take every  precaut ion by  means o f  c rat ing  and padding to  safeguard property  

and the bui ld ing  f rom damage.   A l l  padding and pack ing mater ia ls  are  to  be removed f rom the 

bui ld ing  by  the mover .   The mover  sha l l  a lso  furnish,  insta l l  and remove f loor ,  carpet ,  t i le ,  

wal l ,  and g lass  protect ive  mater ia ls  where necessary  to  protect  the bui ld ing  f rom damage.   
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5.  Moving Mater ia ls :  

Aga in,  p lease be sure your  mover  and/or  del ivery  vendor  understands  that  a l l  la rge cartons,  

conta iners ,  garbage,  etc . ,  must  leave with  the vendor .   There  is  no bui ld ing  storage  or  t rash 

fac i l i ty  to  accommodate  such i tems.  

 

6.  Safety/Secur i ty :  

I t  sha l l  be  the responsib i l i ty  o f  the mover/Tenant  to  perform the move in  the safest  manner  

poss ib le ,  avo id ing b lock ing o f  bui ld ing  corr idors ,  b lock ing entrances  and exi ts ,  avo id ing the 

accumulat ion o f  large amounts  o f  combust ib le  mater ia ls .  

The mover  must  report  any  e lectr ica l  problems or  equipment  breakdowns that  occur  dur ing  

the  move,  which may  af fect  bui ld i ng  operat ion.   P lease  contact  the  Bental l  Centre  Secur ity  

Desk  at  778-328-5990  immediate ly .  

 

 

Permits, Licenses, or Other Lawful Authority 

The mover ,  at  i t s  own expense,  w i l l  obta in  and mainta in  any  necessary  permits ,  l i censes,  or  

other  lawful  author i ty  re quired for  a f fect ing  the movement ,  handl ing,  and other  serv ices  to  

be performed.   Before the move is  made,  the mover  may be required to  produce ev idence o f  

such author i ty  to  Benta l l  Centre  Management  Representat ives .  
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Pre-construction Paperwork 

 

RETAIL - PRE-CONSTRUCTION PAPERWORK REQUIRED 

 

Before you commence any construction work within Bentall Centre, please review Bentall Centre's 

Construction Guidelines (pdf copy can be emailed to you upon request).  Prior to us giving approval for 

work to proceed, we must receive the following items:  

 

1. drawings (2 full sets size 24" x 36" delivered to Suite 1525 – 555 Burrard Street - Attention: Brian 

Young, Director, Projects & Construction, AND copy emailed to smozafari@canderel.com  

2. WorkSafe certificate 

3. Building Permit 

4. Statement of Acknowledgement 

5. Insurance certificate 

6. Trades List 

7. Work Authorization Form signed by tenant (if suite is occupied) 

8. Work schedule (start and end dates) 

9. Installation of hoarding, per Landlord’s requirements 

  

Should you have any questions or concerns, please contact us at your convenience. 

 

Brian Young 

Director, Projects & Contrsuction  

mailto:smozafari@canderel.com


 

 

Revised: April 2019 Attachment 11 
 

Page 16.31 

 

T. 778-328-5978 

E. byoung@canderel.com 

 

Billy Rosenlund 

Construction & Projects Coordinator 

T. 778-328-5962  

E. brosenlund@canderel.com 

 

 

BENTALL CENTRE CERTIFICATE OF INSURANCE REQUIREMENTS 2016 

Pr ior  to  cons t ruc t ion,  we requ i re  wr i t ten conf i rmat ion that  insurance coverage is  in  p lace 

accord ing to  requ i rements .   W hen reques t ing a  cer t i f i ca te  o f  insurance,  p lease ensure that  the 

Owners  and the Manager  o f  the Benta l l  Cent re  are  shown as  add i t iona l  named insureds  –  the  

cor rec t  spe l l ing  is  c ruc ia l .   See deta i l s  be low.  

 

Please note that, according to our policy, the insurance certificate must include the following details 

exactly as shown below:  

 

DESCRIPTION OF OPERATIONS/ CONTRACT – please include all towers 

 

One Bentall Centre– 505 Burrard Street  

Two Bentall Centre– 555 Burrard Street  

Three Bentall Centre– 595 Burrard Street  

Four Bentall Centre– 1055 Dunsmuir Street  

Vancouver, BC  

 

CERTIFICATE HOLDER – must include all names  

 

mailto:byoung@canderel.com
mailto:brosenlund@canderel.com
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Canderel Pacific Management Inc. as agent for Maple Red Financial Management Canada Inc., 

9751254 Canada Inc., 9751319 Canada Inc., and 9751327 Canada Inc. 

505 Burrard Street, Suite 1580 

Box 226  

Vancouver, BC V7X 1M5 

 

INSURED  

 

Your company name and address  

 

ADDITIONAL INSURED – must be exact same as listed below 

 

Maple Red Financial Management Canada Inc., 

9751254 Canada Inc., 9751319 Canada Inc., and 9751327 Canada Inc. 

and Canderel Pacific Management Inc . 

 

COVERAGE REQUIRED  

 

• General Liability insurance in an amount no less than $5,000,000.00.  

 

Insurance certificates should be sent to:  

Canderel Pacific Management Inc. 

Suite 1580 – 505 Burrard Street, Box 226  

Vancouver, B.C., V7X 1M5 

Or by email to : bentallcentrereception@canderel.com 
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REMINDER CHECKLIST 

GENERAL CONTRACTOR RESPONSIBILITIES 

General Contractor:  

Bentall Centre Tenant:  

Tenant Address:  

 

Please note that as the General Contractor for the above Bentall Centre tenant, it is mandatory that the following items be 

completed and submitted prior to the tenant moving in. Please check these items off, sign, and email this form along with 

applicable documentation to Billy Rosenlund, Construction & Projects Coordinator (brosenlund@canderel.com).  

 

 Mandatory Items Prior to Tenant Moving In 

 
General Contractor is responsible to contact the Mechanical and Electrical Consultant 48 hours prior to installation of all ceiling 

tiles, to arrange final inspection 

 Hand over ceiling air return plenum sensors to Bentall, when applicable 

 *Copy of Occupancy Permit – send to Billy Rosenlund (*not required before move-in) 

 Copy of Final Building Permit signed off by City Inspector – send to Billy Rosenlund 

 Copy of Fire alarm verification by Siemens.  – send to Billy Rosenlund 

 Copy of Air Balance Report, to be done by KD Engineering or Western Mechanical – send to Billy Rosenlund 

 Copy of Final Electrical Inspection Report from Consultant – send to Billy Rosenlund 

 Copy of Final Mechanical Inspection Report from Consultant – send to Billy Rosenlund 

 
General Contractor to provide Designer and Mechanical & Electrical Consultant with letter stating that all mechanical and 

electrical deficiencies have been completed – send to Billy Rosenlund 

 Designer/General Contractor to provide Bentall with electronic CAD and PDF copies of Architectural, Mechanical and  
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Electrical As-Builts – send to Billy Rosenlund 

 

General Contractor’s  

Printed Name:  

General Contractor’s 

Signature:  

  Date:  
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PARKING 

Loading Zone Access 

The Benta l l  Centre  has  two loading zones  for  del iver ies  and contractor  access .   There are  15  

minute park ing restr ic t ions  in  these areas.  

One Benta l l  Centre  Loading Zone:   Entrance on south s ide o f  Pender  Street .   Height  restr ic t ion 

o f  10" .  

 Four  Benta l l  Centre  Loading Zone:   Entrance on south s ide o f  Evele igh Street .   Height  

restr ic t ion o f  1 0 ' .  

 

Height Restrictions 

Pender  Parkade:   Maximum vehic le  c learance:  6’4”  

Thur low Parkade:   Maximum vehic le  c learance:  6’4”  

A  spec ia l  note to  parkers :   w ith  the addit ion o f  sk i  racks  and overhead bins ,  vehic les  can 

exceed the maximum c learance in  the parkade an d damage the overhead gates .   I f  you add 

any  attachments  to  your  vehic le ,  p lease ensure you rev iew the vehic le  height  restr ic t ions.   

 

 

Hourly 

Day  Park ing :   Park ing rates  based on durat ion o f  stay  in  the parkade and charged at  ½ hour  

increments  to  a  da i ly  m aximum.  

 

Night/Weekend Park ing :   D i f ferent  park ing rates  come into  ef fect  a f ter  6 :00  PM and on 

Saturdays,  Sundays,  and Statutory  Ho l idays .  
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 SECURITY  

The Benta l l  Centre  has  secur i ty  personnel  on -s i te  24  hours  per  day  throughout  the year  to  

safeguard the c omplex.   The secur i ty  contro l  centre  for  the complex i s  located in  the main 

lobby  o f  Four  Benta l l  Centre.   Should  you not ice  any  suspic ious  act iv i ty  or  face an emergency  

s i tuat ion ,  p lease ca l l :  

BENTALL CENTRE SECURITY (24 hours)  778-328-5990 

 

The fo l lowin g are  ways  Benta l l  Centre  Secur i ty  can be reached:  

 

•  CALL  778-328-5990 

•  Red f i re  phones located by  sta i rwel ls  inc luding parkades  

•  Intercom in  e levators  

•  Informat ion phones in  main lobbies  

•  Intercom at  entrances  to  bui ld ings  

•  Emai l  a t  benta l lcentresecur i ty@canderel .com  

 

The Benta l l  Centre  has  a  bui ld ing  card -access  system in  p lace to  secure the complex a f ter  

hours .   The complex i s  secure f rom 6:00  PM to  6 :00  AM,  Monday  through Fr iday  and 24  hours  

Saturday,  Sunday,  and Statutory  Ho l idays .   Af ter  hours ,  a  bui ld ing  access  card i s  required to  

ga in  access  to  the complex.   In  addit ion,  a l l  s ta i rwel ls  are  locked to  d i rect  t ra f f ic  to  the 

bui ld ing  e levators  (with  the except ion o f  c rossover  f loors  as  per  f i re  code) .  

 

Security Manager 

The Benta l l  Centre  has  a  fu l l - t ime Manager ,  Secur i ty ,  F i re  & L i fe  Safety  on s i te  to  oversee and 

coordinate secur i ty  and l i fe  safety  serv ices  prov ided to  Benta l l  Centre  tenants .   The Secur i ty ,  

F i re  and L i fe  Safety  Manager  i s  responsib le  for  overseeing our  secur i ty  contract ,  a l l  secur i ty  

system requests ,  and tenant  secur i ty  i ssues.   He i s  a lso  ava i lable  to  meet  with  you to  d iscuss  

secur i ty  matters  re lat ing  to  your  indiv idua l  o f f ice  premises  a nd can be co ntacted d irect ly  at  

778-328-5981 o r ,  by  emai l  a t   benta l lcentresecur i ty@canderel .com ,  or  by  fax  at  778-328-

5989.  

mailto:bentallcentresecurity@canderel.com
mailto:bentallcentresecurity@canderel.com
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Security Procedures 

Contractor Access 

All modifications and contractor work which occurs after-hours within tenant premises must first be 
authorized by both the tenant and the landlord.  A work authorization form which details the scope 
of work and grants access to the premises after-hours must be filled out and signed by the tenant 
and the landlord.  If the tenant requests the work to be done, the tenant must fill out the form at 
www.bentallcentre.com and forward it to the Bentall Centre Security Desk located in Four Bentall 
Centre or email at bentallcentresecurity@canderel.com, or by fax 778-328-5989 for the landlord’s 
signature.  If the landlord requires the work, the landlord will fill out the form and come to the 
tenant for a signature.  This form is used for both landlord and contractor access to tenant premises 
(except in the event of emergencies).  The work authorization form is on the following page.  
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      WORK AUTHORIZATION FORM 

    TENANT VERSION (August 2018) 

This form must be submitted at least 24 hours in advance to be processed properly. 

Form should be either attached to a work order through Angus AnyWhere at www.bentallcentre.com, or returned to the Security Control Centre in the Four 

Bentall Centre lobby at 1055 Dunsmuir Street. 

http://www.bentallcentre.com/
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DATE FORM COMPLETED:   

 (minimum 24 hours’ notice required) 

TENANT TO BE ACCESSED:  

(Name of Company)  

BENTALL CENTRE BUILDING:   One Bentall       Two Bentall       Three Bentall       Four Bentall       Retail Mall 

                Centre                     Centre                       Centre                       Centre                 

EXACT LOCATION OF WORK:  

(Suite #, Floor #, Office Name, etc.)  

TENANT CONTACT NAME & NUMBER:  

  

SIGNATURE OF TENANT CONTACT:  

The above signatory tenant hereby provides consent to the below noted contractor to enter their premise and perform the work described below. 

 

WORK TO BE PERFORMED (select only one box and provide detailed description of work below): 

 

 Move Furniture Items In/Out, Furniture Relocation  Electrical/Mechanical – New Tenant Improvement      Construction (Miscellaneous)                       

(See Notes at the bottom of the form) 

 Repair/Maintenance/Painting  Electrical/Mechanical – Existing Tenant  Security 

 Cleaning  Access to POP/Network Room      Other   

 

 Plumbing  Fire Protection/Sprinklers       

 

DESCRIPTION OF WORK TO BE DONE:  

 

If a Security Officer is required, please create a work order in the Angus AnyWhere system and select ‘Book Security’ under request type. If you do not 

have access to Angus AnyWhere, please contact the Security Site Director at 778-328-5973. 

Deliveries from 6:00PM-6:00AM through the loading dock will require a Security Officer to be hired to patrol the loading dock area.  Security Officers must 

be booked at least 24 hours in advance. Rates vary depending on notice given. 

Please submit a separate Work Authorization Form for each contractor requiring access. 
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CONTRACTOR  

COMPANY:  OFFICE PHONE:  

 One form per contractor  

CONTRACTOR’S ON- 

SITE EMPLOYEES:  

ON-SITE CONTACT 

PHONE NUMBER:  

 

DATE(S) ACCESS  

REQUIRED:  

  

START TIME:    Time  

 Minimum 24 hours’ notice required 

COMPLETION  

DATE:  

  

END TIME:    Time  

Notes: 

4. Furniture moves and large deliveries can only be done before 06:00AM or after 6:00PM, Monday through Friday or 24 hours on weekends. 

5. Freight elevators must be booked at least 24 hours in advance for deliveries or moves; please email Bentall Centre Security at 

bentallcentresecurity@canderel.com. 

6. Freight elevators can only be booked before 06:00AM or after 6:00PM, Monday through Friday or 24 hours on weekends.  Construction materials to be delivered 

no later than 6:00AM. 

OFFICE USE:               COI Needed:        Yes        No            COI Verified:        Yes      N/A 

AUTHORIZED BENTALL CENTRE SIGNATURE:  

VERIFIED BY BENTALL CENTRE SECURITY SHIFT SUPERVISOR: _______  WORK ORDER #: _____________________ 

ASSIGNED TO:  LS/NS   MG/MM  AB/BL      SS  SECURITY RECEIVED: ____________________TENANT INFORMED: _____________________ 

 

 

 

 

 

 

 

mailto:bentallcentresecurity@canderel.com


 

 

Revised: April 2019 Attachment 11 
 

Page 16.41 

 

 



 

 

Revised: April 2019 Attachment 11 
 

Page 16.42 

 

 

LEED 

 

 

Canderel is committed to improving the environmental performance of its assets under management by 

managing buildings efficiently and implementing innovative solutions, while improving occupants’ 

safety and comfort.  

 

Bentall Centre achieved a LEED EB:O&M Gold & Platinum level certification in 2018 and has 

implemented a set of stringent construction and renovation policies and procedures pertaining to waste 

management, indoor air quality and material selections. Contractors and sub-trades are required to 

adhere to these requirements and guidelines.  

 

Construction and Renovation Waste Management  

 

Canderel has set the goal to divert/recycle at least 70% of waste (by volume) generated by facility 

alterations or additions from landfill or incineration.  

 

Management will integrate these measures into all contracts and construction documents, requiring 

contractors and sub-trades to adhere to the policy.  Contracts should include stipulations for 

accountability and incentives to meet waste reduction goals, specifying at least 70% waste diversion 

through recycling and/or reuse.   

 

Scope of Work  

The alterations and additions that are governed by this plan: 

 

• Affect usable space in the building; 

• Include construction activity by more than one trade specialty; 

• Make substantial changes to at least one entire room in the building1; and 
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• Require isolation of the work site from regular building occupants for the duration of 

construction. 

• Increase the total building floor area by at least 5% (for additions). 

 

Materials considered fixtures, furniture and equipment (FF&E) are not considered base building 

elements and are excluded from this policy. Mechanical, electrical and plumbing components and 

specialty items such as elevators are also excluded from this policy. 

 

Management will employ waste reduction/diversion measures for all facility alterations and additions 

occurring at the property, and will strongly encourage all tenants to follow this policy. This applies to 

elements that enter the waste stream during facility renovations, demolitions, refits and new 

construction additions.  

The forms provided in Appendix 1 must be used during facilities alterations/additions 

projects to document waste diversion activities. 

 

1.1) Suggested Strategies 
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Source Reduction 

 

Source reduction is the primary step in waste reduction, decreasing the amount of materials brought on 

site.  Every opportunity should be taken to minimize factors that contribute to waste as outlined in 

Table 1. 

 

 Table 1: Source Reduction Strategies 

 

Item Source Reduction Strategy 

Design Review designs and plans to ensure optimal use of material.  Where possible, 

specify materials with a longer lifespan and potential for recycling or reuse 

after deconstruction. 

Planning Plan and schedule projects efficiently and continuously monitor material 

quantities to prevent leftover material. 

Packaging Request that suppliers deliver products with a minimum amount of packaging.  

Where possible, order in bulk to prevent excess packaging. 

Storage Store materials according to material requirements to prevent damage or 

contamination.  Where possible, order materials as they are required to 

prevent long storage times and potential damage. 

Ordering 

errors 

Review material quantities carefully to ensure the correct amount is received. 

Ordering 

excess 

Order materials in sizes to match plans.  Where possible, order pre-cut pieces 

to minimize waste on site or measure and cut accurately, collecting and storing 

reusable pieces.   

Handling Handle all materials with care to prevent damage, breakage, or contamination. 

 

Reuse 

 

All materials should be evaluated for reuse on site and/or evaluated for reuse at alternate sites.  This 

should begin at the demolition stage and continue throughout construction. Where possible, materials 

from demolition should be salvaged for reuse in the construction phase. Table 2 below provides 

strategies to institute reuse of common materials during construction. 



 

 

Revised: April 2019 Attachment 11 
 

Page 16.45 

 

 

Whenever possible, salvageable materials that cannot be reused on site should be taken back by 

suppliers or trades to be used at other sites. Alternately, materials should be sold or donated to 

businesses that collect and resell used construction materials. Allowing private salvage companies 

access to the site can avoid removal costs. 

 

Table 2: Construction Material Reuse 

 

Material Reuse Strategy 

Wood Salvage off-cuts to be used for bridging, blocking and back framing.  Reuse 

palettes or return to vendors.  Inspect wood forms to be reused to form other 

areas of the building or send with formwork trade to be reused on other job 

sites. 
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Metal Save cuttings for possible reuse.  Joist off-cuts can be cut up and used as stakes 

for forming or for headers around openings in the floor assembly. 

Drywall Reuse off cuts to finish off gaps, small bulkheads, etc. 

Cardboard Use boxes for storage of tools and materials or floor protection. 

Masonry Crush on site and use for fill or as bedding for driveways. 

Rigid 

Insulation 

Use as ventilation baffles in attics or in house envelopes at joist header 

assemblies 

 

Recycling 

 

Tender documents should reflect the recycling protocol adopted for individual projects. 

 

Designate an area to recycle construction and demolition waste. Train workers on the recycling 

protocols, and label recycling containers effectively, including labelling with graphics to overcome 

language barriers.  Once collected, the waste hauling company will remove waste from site and submit 

a waste tracking summary to Canderel’s Manager, Construction Services. 

 

Contractors will report weight of materials recycled and provide Canderel with the proper information 

for waste diversion program. 

 

Recycling Program for Carpet & Carpet Tile 

 

When removing the used carpet, we ask that it be prepared for shipment as follows: 
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Broadloom: 

• Used carpet to be cut into 18” to 24” strips and rolled into 4’ to 6’ lengths. 

• The adhesive on the carpet backing should not be active. 

• Attached urethane cushion is fine. 

• Rubber back carpet can only be sent for waste-to-energy processing. 

• Remove residual material to minimize contamination (patch, VCT, vinyl trim, etc.). 

• Carpet is to be removed, stored and transported dry. 

• Preferred packaging is via bailer (if available). 

• Removed rolls that are stacked no more than approximately 4’ high. 

• Stretch wrap the pallets prior to transportation for storage and shipping. 

• Broadloom can also be cut to skid size and stacked flat. Edges of carpet cannot  

overlap the skid. 

 

 

 

Carpet Tile: 

Remove residual material to minimize contamination (patch, VCT, vinyl tri, etc.). 

Carpet is to be removed, stored and transported dry. 

Must be stacked and palletized no more than 160 square yards per pallet. 

The pallets should be stacked no more than approximately 4’ high. 

Stretch wrap the pallets prior to transportation for storage and shipping 
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Indoor Air Quality Plan  

 

Goals  

The goal of this Plan is to protect existing and future building occupants and construction 

workers from indoor air quality problems resulting from construction/renovation activities. This 

plan has been written to meet the requirements of LEED Canada EB:OM.  

 

Canderel’s goals include: 

 Meet or exceed all applicable “Control Measures” outlined SMACNA Chapters 3 

and 4, outlined in this program under Section Control Measures 

 Meet all additional requirements as outlined in this IAQ Best Management 

Program for Facility Alterations and Additions. 

This Indoor Air Quality Management Plan is applicable to all interior construction activities 

undertaken at the Bentall Centre. It affects base building and tenant purchasing departments, 

and contractors who will use products which may impact indoor air quality (i.e. paints, 

coatings, sealants, and carpet installation, etc). 

Scope  

All substances identified under Sources of Pollutants 

   All stored on-site or installed absorptive materials 

   All filtration media used at return air grilles which were used during the construction 

period 

 

For this Plan, alterations and additions are defined as changes that affect usable space 

in the building (mechanical, electrical or plumbing system upgrades that involve no 

disruption to usable space are excluded). 

 

The alterations and additions that are governed by this plan are:  
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Alterations that: 

   Include construction activity by more than one trade specialty; 

   Make substantial changes to at least one entire room in the building; and 

 Require isolation of the work site from regular building occupants for the 

duration of construction. 

Additions that: 

   Increase the total building floor area by no more than 50%; and 

   Increase the total building floor area by at least 5%. 
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Sources of pollutants  

Any construction activity that produces volatile organic compounds (VOCs) and/or dust is 

considered a source of air pollutants. Typical sources of pollutants are: 

   Materials disturbed during demolition, repair or construction 

   Materials that off-gas VOCs 

   Materials that create dust 

   Equipment that generates combustion by-products, or creates VOCs and/or dust 

   Construction activities that disrupt previously settled pollutants 

 

 

The following table provides specific examples of potential air pollutant sources: 

 

  Possible Sources of Pollutants  

Building Materials Concrete 

Drywall 

Engineered Wood 

Cove base 

Epoxy Flooring 

Roofing 

Insulation 

Ceiling tiles 
Wet Products Paint & stains 

Sealants & coatings 

Adhesives 

Acid finish 

Glazing 

Caulking 

Grouting 

Furnishings Carpeting 

Wood flooring 

Furniture 

Wall coverings 

Cabinets 

Partitions 
Solutions Solvents  Cleaning 

products 

Fuels 

Pesticides 

Equipment Generators 

Compressors 

Heavy equipment 

Vehicles 

 Portable heaters 

Cutting torch 

Welder 

Soldering Guns 

Others Standing water/moisture causing mould growth 

Tobacco smoking within the building 

Exterior work adjacent to building openings 
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Control measures  

The objectives of this plan will be achieved through the “Control Measures” detailed in the 

table following Appendix B. The Responsible party will provide documentation of the actions 

taken on site to ensure IAQ is maintained for the duration of the construction project. Each 

measure references an applicable strategy from the Sheet Metal and Air Conditioning 

Contractor’s National Association (SMACNA) IAQ Guidelines for Occupied Buildings Under 

Construction, second edition, November 2007. Air Quality Management Options. 

 

Each construction activity in the building must follow one of the following options. 

 

OPTION 1 –FLUSH OUT 

After construction ends and all interior finishes have been installed, install new filtration 

media and flush- out the affected space.  During the flush-out: 

 a total outdoor air volume of 4,300 cubic metres per square metre (14,000 cubic 

feet per square foot) of floor area is supplied; 

   an internal temperature of at least 16 degrees C (60 degrees F) is maintained; and 

   a relative humidity no higher than 60% is maintained where cooling systems are 

operated. 

 

The affected space may be occupied only after: 

 1,100 cubic metres of outdoor air per square metre of floor area (3,500 cubic feet 

of outdoor air per square foot) is delivered; and 

 the space has been ventilated at a minimum rate of 1.5L/s per square metre (0.3 

cfm per square foot) of outdoor air or design minimum outside air rate 

(whichever is greater) for at least three hours prior to occupancy. 

 

Continue the flush-out until a total of 4,300 cubic metres per square metres (14,000 cubic feet 

per square foot) of outdoor air has been delivered to the space.  The flush-out may continue 

during occupancy. 

 

OPTION 2 – INDOOR AIR QUALITY TESTING 
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After construction ends replace filtration media and conduct indoor air quality tests for the 

affected space. 

 

The air sample testing shall be conducted as follows: 

 Testing shall be completed over the course of one normal operating day, and 

shall be performed by parties experienced with IAQ testing. 

   All HVAC systems shall be fully operational during all testing periods 
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→ Air samples collected for every 1,000 square meters, or for each contiguous 

floor area, whichever is greater, but the total number of samples must be at 

least 6 (5 outdoors and 1 indoors) and not less than one location per floor. 

   Testing to be completed between 1200mm and 2100mm from floor level. 

 Measurements conducted with the building ventilation system starting at normal 

daily start time and operated at the minimum outside air flow rate for the 

occupied mode throughout duration of the air testing. 

 Building shall be fully finished and unoccupied. Furniture can be included in the 

testing if desired but it is not required. 

   Test with time weight values of four hours with data logging. 

 

 When re-testing non-complying building areas, take samples from the same 

locations as in first test. 

 Copies of the IAQ testing results should describe the containment sampling and 

analytical methods, the locations and duration of contaminant samples, the field 

logging sample log sheets and laboratory analytical data, and the methods and 

results utilized to determine that the ventilation system was started at the normal 

daily start time and operated at the minimum outside are flow rate for the 

occupied mode through the duration of the air testing. 

 

The following table outlines maximum concentrations for chemical contaminants 

that must be demonstrated at each sampling location. 

 

Chemical Contaminate Maximum Concentration 

Formaldehyde 27 parts per billion 

Particulates (PM10) 50 micrograms per cubic meter 

Total Volatile Organic Compounds 500 micrograms per cubic meter 

4-Phenylcyclohexene (4-PCH) 3 micrograms per cubic meter 

Carbon Monoxide (CO) 
9 parts per million and no greater than 2 

parts per million above outdoor levels 

 



 

 

Revised: April 2019 Attachment 11 
 

Page 16.54 

 

 

In addition, carbon dioxide, air temperature and relative humidity should be noted at each 

sampling location. For each sampling point were the maximum concentration limits are 

exceeded conduct a partial building flush-out, for a minimum of two weeks, then retest the 

specific parameter(s) that were exceeded to indicate the requirements are achieved. Repeat 

procedure until all requirements have been met. 
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FOR BOTH OPTIONS 

After flush out or testing is complete: 

   Replace all filtration media immediately prior to occupancy. 

   Return HVAC system to designed or modified sequence of operations. 

 

Management will integrate these measures into all contracts and construction documents, 

requiring contractors and sub-trades to adhere to the policy. 

 

 

PERFORMANCE MEASUREMENT: 

The following are necessary to meet the performance requirements of this Plan: 

 Meet or exceed all applicable “Control Measures” outlined in SMACNA Chapters 3 

and 4, outlined in this plan in Appendix B. 

 Meet all additional requirements as outlined in this IAQ Management Plan 

for Facility Alterations and Additions. 

 Weekly inspection logs are to be completed showing where control measures 

identified were implemented (see Appendix A for a sample tracking form – in 

general tracking forms shall include: inspection date, observations, deficiencies, 

and corrective measures). 

 Provisions must be made to correct any deficiencies e.g. Moisture in HVAC 

systems, water damaged walls, construction debris in ceiling spaces, materials 

stored near air intakes, etc.). See Appendix B for IAQ Control Measures. 

 A minimum of six photographs shall be taken on three different occasions during 

construction to prove sustained compliance with this Plan. These photos are 

additional to any taken to document and remedy deficiencies. Control Measures 

A through F from the tables in Appendix B will be depicted in the photographs. 

Each photograph will include the date and a description of the control measure 

depicted. 
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 Prior to substantial completion, provide technical information on filtration media 

used for each return air grille where the building’s air-handling units are 

operated during construction. 

Documentation shall be provided indicating the filter’s manufacturer, model 

number, MERV, and location. Documentation is required confirming the filter 

was replaced immediately prior to occupancy with MERV value highlighted. 

Note: the minimum MERV requirement is MERV 8. 

   Documentation describing in detail the preoccupancy and post occupancy flush-

out, (including data regarding airflow, duration of flush-out, and any special 

considerations) or IAQ testing results demonstrating compliance with maximum 

contaminant levels. 

 

 


