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1. INTRODUCTION

Bentall Centre is a premier Vancouver officel aetail environment comprised of fowffice towers, a
connecting 54000 square foot retail mall, two mulsitorey parkades and &kyTrairconnector to the Burrard
SkyTrain Station. Withver 1.4 million square feet of leasable area, the complex occup@ime downtown
location, with frontages on West Pender, Burrard, Dunsmuir and Thurlow Streets

TheBentall Centre Management Team is pleased to offer this Tenant Handbook to help address any
guestions about rental remittances, parking, insurance,dingl regulations and operating policies and
procedures.

Providing timely and quality service to our tenants and visitors is our first priority. Contact informatitwe for
Bentall Cente Management Team is provided belgsection 1.3)

Please note: Fapecific questions relating to construction and design issues, please contdairdutor,
BuildingProjects and Construction at 7-3285978.

1.1 Disclaimer

The information contained in this handbookas been prepared to provide tenants with a conies source
of information relevant tdBentall Centrelt is released solely for the purposes of communicating policies and
procedures to the tenants of Bentall Centre.

Thishandbooksets out general procedures with respect to the operation ofdiaplex. The terms,
covenants and conditions contained in ttenant'slease supersede any of the procedures set out in this
handbook While every effort has been made to ensure the accuracy of the information contained herein,
Canderel Pacific Management Inressumes no responsibility for any errors, omissions, and/or revisions to
this information.

Thishandbookis confidential and proprietary to Bentall Centesnd any copying or use of this handbook for
any other purpose is strictly prohibited.

1.2 Bental Centre Management Team

The Management Team at Bentall Centre strives to provide tenants with an unsurpassed level of service.
Feel free to call anytime with any questions, routine service requests or special prdfetsedirect service
requests, mquiries or concerns bipgging into the online tenant request system, Angus Anywjedre
www.bentallcentre.com To obtain a login ID, contact us directlyr farther information on this servige
please consli “Bentall Centre Tenant Requés{section1.4) below.

For more detailed contact information for tidanagemenfleam, please consult thi@llowinglist. We look
forward toaccommodating tenants and visitor€ontact information for the Management O#its below:

Canderel Pacific Management Inc.
Suite 1580; 505 Burrard Street
Box 226

Vancouver, BC, V7X 1M5
Telephone: 7783285960

Fax: 7783285989
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In the event of an emergencthat requires immediate attention, please contathe Bentall CentreSecuity

Lineat 604661-5068.

1.3 BentallCentre Contact Information

TITLEDEPARTME

PLACE WORK ORDERS
Bentall Centre Security

General Manager
Directar, Leasing

Property Manager

Receptionist/
Administrative Assisint

Accounts AdministratofAR)
Accounts AdministratofAP)

Senior Project Accountant

Director, Building @jects &
Construction

Construction Coordinator

Construction Coalinator

Senior Tenant Services Coordinat

Terant Services Coordinator

Facilities Assistant

Manager Security Fire Life
Safety

Director,Mechanical & Electrical

Services
OperationsCoordinator

Manager, Bentall Centre Athletic

Club

Assistant ManageBentall Centre

Athletic Club

Front Desk, Bentall Centre Athleti

Club
SecuritySite Director

Parking

Angus Anywhere

778 3285960

TELEPHOTES

www.bentallcentre.com

778 3285990

PaladinSecurity Or Emergency| bentallcentresecurity@canderel.com
604 6615068
Chris Wood 778 3285961 | cwood@canderel.com

David Haugen

778 3285964

dhaugen@canderel.com

Leanne Reynolds

778 3285979

Ireynolds@canderel.com

Emma Dewit

778 3285960

bentallcentrereception@canderel.com

Jason Wu

778 3285983

bentallcentrear@canderel.com

Daniela Alecse

778 3285980

dalecse@canderel.com

Evelyn Paz

778 3285969

epaz@canderel.com

Brian Young

778 3285978

byoung@-canderel.com

Billy Rosenlund

778 3285982

brosenlund@canderel.com

Dinara Vyrypaeva

778 3285962

dvyrypaeva@canderel.com

Christine McFarland

778 3285965

cmcfarland@canderel.com

Shalini Tandon

778 3285984

standon@canderel.com

Rose Tearii

778 3285977

rtearii@canderel.com

Sunil Sheemar

778 3285981

ssheemar@canderel.com

Tolis Sidiropoulos

778 3285966

tsidiropoulos@canderatom

Darcie Breen

778 3285967

dbreen@canderel.com

Robin Russell

778 3284090

rrussell@bcacl1055.com

Andrew Lynn

778 3284092

alynn@bcac1055.com

778 3287360

frontdesk@bcac10550mn

Amin Shiba

778 3285973

ashiba@paladinsecurity.com

Pender Parkade

778 3285988

bentallcentre@westpark.com
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14 Bentall Centre dhant Requests

Angus Anywhere, thenlinetenant service request system, tracks and distributssaint requests and
enquiries across a broad range of situatioR$easdog intothe online tenant request system\ngus
Anywhere at:

www.bentallcentre.com

To obtain a login ID, contact Canderel at-B285960 and one will be set up.

Once a tenant request is enteredhet system generates a work order and simultaneously pages the building
operator or other individual, as appropriatsp that we can quickly complete tenant request$e system
performs statistical analysis to gauge the efficiency of both the system and our team.

Angus Anywhergvill be able to assigenantswith issues asated below:

accesgards

Bentall Centre Athleticl@b (information, rates, classes, etc.)
construction andrenovationinformation
electrical outlets

elevatorbookings

fire andlife safety procedures

heating andair conditioning

janitorial matters

keys aml locks

leasingenquiries

lighting andelectricalmatters

moving

parking

plumbing

recycling

security (access, escorts)

shipping andreceiving(deliveries)
sighage

=4 =4 -8 -_8_-8_9_92_-9_-9_-29_-29_-29_-9_-92._-92._-9._-9._-2=-

Priority requests will be dealt witin a timely mannerand any norurgent requestwill be addressed the
next business day.

Our goal is to respond teeating andair conditioningrequests within one (1) hour or lesmd lighting calls
within 48 hours General service requestsill be completel within 48 hours. All requests, howevere
adknowledged withira few minutes.

Service request are submitted elestronically to the appropriate team membeiho will acknowledge receipt.
For routine work, a callback from theam memberto the tenant is often not required as the work is
completed within the expected time periodHowever, with some more complex issyasourtesy calirom
the building operatoto the tenant may be needed to confirm that the request is received and action is
underway to complete the work so that thenant is able to étter plan their day.
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15 Hours of Operation

Building Accesdours(exterior doors to lobbies and retail mall)

Monday to Friday
Saturdays, Sundays & Statutory Holidays

6:00AM —-6:00PM
CLOSED

After building hours, a security access card isin@gl to enter the complex.

Building Elevator Access Hours

Monday to Friday
Saturdays, Sundays & Statutory Holidays

Bentall Centre Managementffize Hours:

Monday to Friday
Saturdays, Sundays & Sttiry Holidays

Retail Store Openinigours

Monday to Friday
Saturdays, Sundays & Statutory Holidays

Parkade Hours Pedestrian Access
Monday to Friday

Parkade Hours Attendants on Duty
Monday to Friday

Building Lighting Hours
Monday to Friday

BuildingOperating tdurs(for HYAC)
Monday to Friday

Saturdays
Sundays & Statutory Holidays
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7:30AM -5:30 PM
CLOSED

8:30 AM—-4:30 PM
CLOSED

8:00 AM-5:00 PM
CLOSED

7:00AM —-7:00PM

6:00AM —-8:00PM

6:00 AM—6:00 PM

6:00AM—6:00PM
8:00 AM—1:00 PM
Avaibble as requested, charges apply.



2. AMENITIES

2.1  Transit Accessibility

Bentall Centre is connected below grade to the Bur@kgi TrairStation which provides convenient access to
the SkyTrainSe®&us and West Coast Expre®entall Centras also loated at a major bus huthat provides
service throughout the Lower Mainland. For transit schedules and informationywisittranslink.bc.car

cdl 6049857777 orThe Talking Yellow Pages at &289-9000.

2.2  Shopping and Entertainment

Bentall Centre is located in the heart of downtown Vancouver. It is convengnthtedwithin walking
distance of fashion shopping areas (Robson Streefandic Centrg entertainment complexes (theatre
district, Granville Street entertainment zone), park settings (Stanley Park, Seawall), alwhthes Place
Convention and Exhibition Centaad Cruise Ship Ternaharea are within three blockRogers Arenand BC
Place are twaskyTrairstations away, and major hotels are all located in close proximiBetttall Centre
Bentall Centras mnnected belowgrade by a 50,000gsare feetretail shopping centre. Over 55 shops and
services operate Monday through Friday0@AM until 5:00 PM. As well, théyatt Hoteland retail
amenities offered aRoyal Centrare across the street from the complex and are linked directly via an
underground connection.

2.3 Communication

Bentall Centre distribisinformation totenant office administratorssia email Included in these mailouts are
annual holiday schedules, tenual mailout schedule, and other pertinent informatiavailablethroughout
the year. Other forms of communication are detailed below.

2.3.1 Monthly Mailouts

Monthly mailoutsby emailallow tenants to advertise their services withire Bentall Centre&eomplex without
compromising our no solicitation policy. Véee happy toconsiderflyers, brochures or menus pertaining to
t e n aservices in our mailouts.

Information to be included must be of a professional quality and be approvedrbgnaber of ourTenant
ServicesTeam before the mailout. For office tenants that have competing businessesnvilte complex,
informationmay be distributedo other tenantsonly within one tower.

For tenants interested inguticipating in this program, pleasattach aPDF toa requestvia the tenant online
request system, Angus Anywhere, throughvw.bentallcentre.com

2.32 Social Media

Follow Bentall Centre on:

Facebook https://www.facebook.com/BentallCentre/
Twitter - @bentallcentrebc

LinkedIn https://www.linkedin.com/company/15163920
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2.4 Storage

Bentall Centre has storage units available on a migrithsis. For information about storage unit availability
and rental rates, please inquire througfe online tenant request systerdngus Anywhergeat
www.bentallcentre.com

2.5 Bicycle Storage
Bentall Cente offersthree (3)bicycle storagareas, offering 130 spotsder the following terms:

1 Permission to storgicycles in Bentall CentrBicycleCages is only available for Bentall Centre
tenants.

1 Cyclists must complete and sign the Bentall CeBitgck Storage Agreement. Téform canbe

found athttp://www.bentallcentre.com/tenantservicesamenities/tenantmanualsforms.

Thebicyclestorage area is an amenity @is availabl®nly on afirst-comefirst-served basis.

Bicycles stored in theBentall CentraBicycleCages must be secured at all times to bieycleracks

with abicyclelock. The landlord is not responsible for anysksor theft.

9 Bicyclestorage isavailable for day use only. Alkcycles, including accessories suchkasyclelocks,
helmets, clothingetc., must be removed by 1:00 PMdaily.

T If atenant requires leavinipeir bicycleovernight,they shouldnform Security by calling 7788
5990.

9 Bicycles or accessories left unattended fmore than 2 nights mage impounded.

E R

Bentall Centre Athletic Club offers additional, separate bicycle storage.

For more information, pleas@quire throughthe online tenant request systenmdngus Anywhergeat
www.bentallcentre.com

26 Communication Resellers

Thecomplex utilizes several communications resellers for telephone and data services as noted below:

Communication providers include Rogers, Freedom MoBitgient, Epik, Telus, MTS Allstream, Bell Canada,
and Shaw.

2.7 Bentall Centre Athletic Club

Bentall CentréAthletic Club (BCAC) is a fitness and racquet fattiityoperates from the Concourse level of
Four Bentall Centrelt is aull-servicehealthand racquet sports club with aerobiascardio roomafree
weight gym, squash courtajarge selection of Cybex strength and cardio equipment, circuit training, and
towel and locker service. Tlohib also provides onen-one training, specializing imorkout plans that allow
members to reach their personal goalsaimenjoyable atmosphere. Tenants of Bentall Centre enjoy a
discounedrate. For information about th8entall CentréAthletic Club, please call 668894424 or visit
www.bentallcentreathleticclub.com
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2.8 Meeting Rooms

Bentall Centre providesreeting room facility on the ¥1floor of TwoBentall Centre Available for the
exclusive use of Bentall Centre tenants, the spacesfgded to accommodate two concurrent meetings. A
common kitchen and reception area lead into a boardroom with seating for 18 paadia classroom
accommodating up to 40 people. Both rooms are available on-b@o&, nochamge basisThese meeting
rooms are for tenant related business use only.

Meeting Room Location Suite 1165555 Burrard Street.
¢KS &/ KIFNXSa wz22Y¢ ¢KS a.Sydlrftt wz22Y¢
Classroom setip with 10 tables & 40 chairs Boardroom table with 18 chairs
Automated presentation screen Automated presentation screen
Wireless internet connection Wireless internet connection
Several lighting options Several lighting options
Conference lpone Conference lpone
Whiteboard Whiteboard

Hours of Operation: Monday through Friday from 7:38@M until 5:30 PM

Booking aMeeting Room:

1 Bookings can be made toone (1) month in alvance.

T We understand that for Annual General Meetings tenants need to plan a little further in adwance
we accept bookings up to 6 months in advance for AGMs onlyn#yeask for some additional
information for such bookings.

I To reserve a meeting room, pleagkace arequest throughthe online tenant request systeringus
Anywhere at www.bentallcentre.com

Cancellatiors:

1 Cancellations must provide notie least 2 hoursin advance of the bookin@ll no shows will be
chargeda $25fee. Notice can be given through the online tenant request system, Angus Anywhere,
at www.bentallentre.com

Meeting Foom Layout:

The default layout for the Charles Room is classroom style unless specified at the time of the booking.

We would appreciate that the meeting rooms be left in the same maaseyn arrivalotherwise a 5
reconfiguration feemaybe charged. The room must be left empty of all catering.
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2.9 Tenant Events

We understand that tenants may wish to host parties periodically within their office suite. For the safety of
other tenants and guests, please follow the policies pratedures outlined below:

1. Tenant must provide Bentall Centkéanagement with the following information

= =4 -4 A

Number of guests

Date of party/event

Time of party/event

If serving any alcohol, the tenant must provide a copy of the liquor licgiease vit
www.bcliguorstores.conand seé' Special Occasion Licenses

2. Tenant staff and guests must know and abide by Bentall Centre policies as follows:

= =4 - -

Zero tolerance for alcohol in common areas

No signage to bposted in the main lobby or atine tenant floor.
Tenant will be held responsible for the behaviour of their guests
Tenant and guests are to bespectful of other tenants

3. Extendedelevator access ansecurity bookingspolicies:

1
1

No perimeter doors wilbe left unlocked

On multitenant floors, requests for extended elevator access must be approved by all other
tenants occupying the floor

For those tenants who do not have staff assisting with the arrival of their guests, Bentall
Centre security officemustbe reservedat thet e n aemperises

For elevator and extraecurity booking details, tenants must contact the Security Site
Director at 7783285973 with advance notice @it least two (2) business days befdhe

booking

4. Extendedheating,ventilation andair conditioning (HVAC)

)l

For those tenants who wish to extemgating, ventilation and atonditioning (HVAC)
beyond 6:00PMor on weekends and statutory holidayease contact Bentall Centhy
logging intathe online tenant request system\ngus Anywhergat www.bentallcentre.com
Tenants will be charged for the additiondVAGservice.
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3. BUILDING FACTS

Bentall Centres a 14 million square foot office and retail complex located atthe cemtre Vancouver
financial district with panoramic views of Burrard Inlet, Stanley Park and downtown. Comprised of four office
towers, thecentre is connected belowrade by a 50,000 square foot retail mall. In addition, two parkades
adjoin the complex angrovide parking for over 1,000 vehiclesd the close proximity tthe SkyTrairand

major transportation routes establishes a density of over 90,000 people entering the complex weekly.
Amenitiesavailable to tenants include twmeeting roons, a health dub, parking, restaurants, retail services,

and onsite property managemergtaff.

Approximate Square feet
One Bentall Centre 240,000
Two Bentall Centre 168,000
Three Bentall Centre 460,000
Four Bentall Centre 531,000
Retail 54000
Total Compx 1,453000

3.1 Legal Descriptiorend Addresses

One Bentall Centre: 505 Burrard Street, Vancouver, BC
280" hstogys,, builtir21966
Parcel Identifier: 00836-181, City of Vancouver, Lot H, Block 2, District Lot
185, Plan 12836

Two Benall Centre 555 Burrard Street, Vancouver, BC
230" hstogys,, builtlirB1969
Parcel Identifier: 00836-181, City of Vancouver, Lot H, Block 2, District Lot
185, Plan 12836

Three Bentall Centre 595 Burrard Street, Vancouver, BC
4 0 0 ’h, 3Bstogys, builtin 1974
Parcel Identifier: 00820414, City of Vancouver, Lot 1, Block 2, District Lot
185, Plan 14107

Four Bentall Centre 1055 Dunsmuir Street, Vancouver, BC
450" hstoigys,, built3n1981
Parcel Identifier: 00820431, City of Vancouver, Lot 5, Block 2, District Lot
185, Plan 17723
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4. GENERAL ADMINISTRATION

4.1 Insurance; Tenant

Atthec o mme nc e me nt leask and the begmnainy bf’'each new insurance peiBamtall Centre
requireswritten confirmation that nsurance coverage is in place according to the lease agreement. Please
refer tothe lease agreement for the insurance requirements. When requesting a certificate of insurance,
please ensure that the Owners and the ManageBeftall Centreare shown asd@ditional named insureds

the correct spelling is crucial:

Additional Insured should be listed fadlows:

For One Bentall Centre and Two Bentall Centre
Maple Red lancial Management Canada In@751254 Canada Inend Canderel Pacifidanagement Inc.

For Three Bentall Centre:
Maple Red lRancial Management Canada Irg@751319Canada Inand Canderel Pacifidanagement Inc.

For Four Bentall Centre and the ALRT:
Maple Red Finarial Management Canada In8751327Canada Inand CanderePacificManagement Inc.

Insurance certificates should be sent to:

Canderel Pacific Management Inc.
Suite 15806-505 Burrard Street, Box 226
Vancouver, BG/7X 1M5

Or by email to:bentallcentrereception@canderel.com

Forquestions regarding insurance requiremenmnitease contacthe Bentall CentraManagement Officet
778-3285960.

4.2 Rental Remittances

Rent and tenant charges are due and payable on the first day of each month. For all fixed charges including
rent, operating costs and property taxes, one retrcture outlining these chargés sent to tenantst the
beginning okachyear. This rent structure provides the monthly remittance amount.

As a courtesy, statements detailing rent and additional charges such as metered power, percentage rent,
maintenance and repair charges goeovidedto each tenant at the end of the month preceding the due date.
Tenants are advised not to wait foistatementprior to paying theiraccount.

A ®parate invoice for noffixed charges, maintenance reests, afterhours HVAC, etgis sent out when
applicable.

All cheques should be made payabléMaple Red Financial Management Canada latid mailed or
delivered to:

Canderel Pacific Management Inc.

Suite 1580-505 Burrard Street, Box 226

Vancouver, BG/7X 1M5
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Fa anyquestions about accounbr invoicing procedures, please contdicé Bentall Centre Management
Officeat 778-328-5960.

4.3 Operating Costs and Property Taxes

Informationfor the next fiscal yeais available to tenants on or about early Novembgeach year.

Tenants are prédilled based orbudget estimates for operating costs and property taxés the end of each
year, actual operating costs and taxa® reconciledndad j ust ment s t o t dreprotessed nt

Questions regardingperating costs and property taxes shoulddieectedthrough the online tenant request
system,Angus Anywhergat www.bentallcentre.com

4.4  Additional Services

Bentall Centre offers various services to tatsaon afor-fee basis. Please note that taxes, if applicable, are in
addition to the amounts quoted belovand rates may be subject to change without notice.

For current fee information or to arrange servickgin intothe online tenant request sysm, Angus
Anywhere at www.bentallcentre.com

BENTALL CENTRE ADDITIONAL SERVICES

A. JANITORIAL SERVICES 778-328-5970
Additional services available: fridge

(Q) cleaning, carpet and furniture Quotations provided based on
shampooing, ddh washing, garbage individual tenant needs.
removal.

B. SECURITY 778-328-5990

Available from Al Scott Lock & Safe
Bentall Centre retail mall.

(1) Suite Keys and Lock Changes Unit 102—- One Bentall Centre
604-581-5000

www.alscottlock.com

Locksets: Latch bolts, dead bolts, dead
latch bolts, and different types of

(i) |cylinders and handsets are available in
many styles to mat ch
finishes.

Quotations provided hsed on type
and style of lock and finish required

Security Access Cards: There is a char!
(iii) | for replacement cards or cards not $25.00 each
returned at the end of the lease term.
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(iv)

Security Officers (by the hour with a 4
hour minimum charge)Advance noticeof
at least 48 hourgequired.

For information on this service,
please contact Bentall Centre
through the online tenant request
system,Angus Anywhere.

C. SIGNAGE
(Q) Main Lobby Directory Board
Changes/Additions Cor inf _ I
: or information on ratesplease
(i) Door Signage (BentaII_Centre Sf[andard contact Bentall Centre throughhe
Door Program)Black vinyl lettering. .
: online tenant request systemAngus
Multi-Tenant Floors Common Lobby Anywhere.
(iii) | Directional Signage. Number of strips
limited by tenant’'s sq.
D. MECHANICAL/ELECTRICAL
After-Hours Air Conditioning. Available $40.00 per hour (One Bentall Centre
. . . $35.00 per har (Two Bentall Centre)
. after Building Operating HoursPrices
(i) . $55.00 per hour (Three Bentall
vary by tower due to the varying floor Centre)
plate sizes across the Centre. $60.00 per hour (Four Bentall Centry¢
$413.00 per tonne per year for officg
(ii) | Auxiliary A/C fomon-meteredtenants applications or $581.00 per tonne
per year for 24 hour applications.
E. REPAIRS
For information on ratesplease
0) Ceilingtiles, and othersmall jobs. contact Bentall Centre throughbhe
online tenant request systemAngus
Anywhere.
F. | PARKING WestPark 604-449-5951
bentallcentre@westpark.com
(i) Reserved $425/month
(i) | Random $300/month
(iii) | Rooftop rate $210/month
(iv) | Early bird—in before 900 AM $15/day
(v) | Evening andveekends $8.50 flat rate
(vi) | Motorcycle $75/month
Transponders: A charge is levied for ne\
... | and replacement transponders or
(vii) transponders not returned at the end of $50.00 per transponder.
the parking term.
778-241-9550
G. CAR WASH Closed Loop

info@closedloopoil.ca

(1)

Car washes, detailing and maintenance

For more information on rates and
services, call or text Car Wash for
rates.
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FITNESS CENTREentall Centre Athletic

604-689-4424

H. Club www.bentallcentreathleticclub.com
rrussell@bcacl1055.com

(i) | All Facilities Membership details $80/month or $895/year

(i) | Fitness Menbership $60/month or $670/year

(iii) giglflecgtrgggt:r|2Acekr2??22%pp(r?\?i?¥iré) $40/month or $450/year

(iv) | Initiation Fee (one time only) $100
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5. HIPPING, RECEIVINGDELIVERIES

5.1 Shipping and Receiving

TheShippng and Receiving Department is located on Eveleigh Street at the rear da#zel&el, Four
Bentall Centre.

5.2 Delivery Guidelines

Passenger elevators are not to be used for the delivery of heavy goods and materials. Hand trucks and dolli
are rot permitted in passenger elevators. The freight elevator must be used for all of these deliveries.

Gourier and contractor deliveries must follaweseguidelines

Pallets delivered to tenants must be unloaded in the loading bay before accessingltirdoui
Absolutely no pallet jacks are permitted in the buildings.

Only afterthe items are removed from the pallet boards can they be taken onto the freight elevators.
Pallet boards brought on site must be removed by the delivery personnel forghant.

Bentall Centre is not responsible for either removing or paying for removal costs of pallet poards
otherwise tenants will be charged back for the removal of the pallets.

1 Wheel carts should be routed through the service hallways when on the tetais.

=a =4 -8 -8 9

5.3 Courier and Contractor Deliveries

Each Bentall Centre tower has a freight elevator which is to be used for the delivery of heavyigoods,
tenant moves, deliery of furniture, etc.

Major Deliveries: including furniture, chairs, deskspnstruction materials, etc. are restricted to before 6:00
AM or after 6:00 PM on weekdays andyaime on weekends and holidays, subject to availability of the
freight elevator It is recommended thatanantsreserve the freight elevator in advandaroughthe online
tenant request system, Angus Anywheatwww.bentallcentre.comA delivery is considered major
deliveryif it requires more than two trips in the freight elevator. For freight elevator sizesaspl see section
5.5.2 (below).

Minor Deliveries: Dolliesandhand cartsare only permittedn the freight elevatos. The freight elevators
cannot bereservedduring regular business houis.delivery is considered minor if it requires no more than
two trips in the freight elevator. For freight elevator sizes, please see section 5.5.2 (below).

HandHeld Items: Envelopes and parcels which are haneld may be delivered through the main lobby and
passenger eleators of each tower.

5.4 Loading Zone Acces

Bentall Centrénas two loading zones for deliveries and contractor accAsE5minute parking restriction
applies
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5.4.1 Serving One Bentall Centre, Two Bentall Centre and Three Bentall Centre
One Bentall Centreoading Zone: Entrance on souttlesdf Pender Street. Height restriction of 10 (. 3 m)
5.4.2 Serving Four Bentall Centre

Four Bentall Centreoading Zone: Entrance on south side of Eveleigh Streeti ght r e s 3.7m).ct i «

5.5 Elevators

Elevator service d@entall Centrds available 24 hours per day, 7 days per week. A&fégular Bilding
Access Hour§rom 6:00 PM-6:00 AM) a building access card is required to access the lobhfes Regular
Building Elevator élrs(generallyfrom 7:30 PM—6:00 AM), a building acess card is required to access the
individual tenant floors.

In the event of a fire alarmDO NOT USE THE ELEVATORpLse stairwells to exit.
If an elevator fails to operate properlyplease note the elevator cab number, if possitdad notify Benall

Centrethroughthe online tenant request systeringus Anywhergat www.bentallcentre.com
immediately.

In the unlikely event that someone is detained in thedevator cabdue to a malfunctionit is bes to remain
calm and se the alarm button inside the elevator to alert Securitiheintercom inside of the elevataran

be usedo speak directly with Securistaff. Building staff makeevery effort to releas@ersonsfrom the
elevator as quickly as peible. However, due to safety regulations, they may be limited in the assistance
they can provide. Our elevator maintenance comparignmediately dispatched to correct the problem.
Securitystaff remainsin constant contactvith the detained persons

All transportation systems @&entall Centreincluding elevators and escalatoese maintained by
ThyssenKrupp.

55.1 Passenger Elevators
One Bentall Centre  Six 6) passenger elevators servicing all floors from kiin floor to the 21 floor.
TwoBentall Centre  Four @) passenger elevators servicing all floors from khain floor to the 17 floor.

Three Bentall Centre Ten (0) passenger elevatorg=ive b) servicinghe highrisefloors (19 to 31), ad
five (6) servicing tle low-rise floors Main to 17).

Four Bentall Centre Ten (L0) passenger elevatorsFive b) servicinghe highrisefloors (20 to 35), and
five () servicing thdow-rise floors Main to 19).

NOTE: Passenger elevators are not to be used for the delivery of heavy goodsnaai#rials. Hand trucks

and dollies are not permitted in passenger elevators. The freight elevator must be used for all of these
deliveries.

Page |21


http://www.bentallcentre.com/

55.2 Freight Elevators Sizes

In each tower, there is one freight elevator servicing the fiigaand lowrise floors (excluding th®ain

floor in One, Two and Three Bentall Centré\s previously mentioned, the freight elevator must be used for
moving any equipment or furniture. For general freight elevator and shipping and receiving quéestpns,

into the online tenant request systemyngus Anywhergt www.bentallcentre.com S e &hippihgend “
Receiving,“ Del i very Gui del i nes?” , elivarieddsectio®@5uly5i2eand 5&pode Co n
for delivery guidelines.

Specification Imperial Metric
One Bentall Centre
Freight elevator dimensions 73Wx Dx” 1H3” 185cmW x 185cmD x 287cmH
Freight elevator doors 50Wx 10H. 5" 127cmW x 226¢cmH
Weight capacity 3,500 pounds 1,587 kg

Two Bentall Centre
Freight elevator dimensions 6 5Wx 9" 1HL 4. 57 165cm W x 150cm D x 290cm H
Freight elevator doors 50W x H9"” 127cm W x 226cm H

Weight capacity 3,500 pounds 1,587 kg

Three Bentall Centre
Freight elevator dimensions 70W x ®0 x5"HL 3. 5 178cm W x 153cm D x 287cm H
Freight elevator doors 44W x H9. 5”7 118cm W x 252 cm H

Weight capacity 3,000 pounds 1,360 kg

FourBentall Centre
Freight elevator dimensions 10%W x Dbx" H14" 266cm W x 139cm D x 289cm H
Freight elevator doors 44W x HO 6" 118cm W x 243cm H

Weight capacity 4,000 pounds 1,814 kg

FourBentall Centrec Shuttle Elevator
Shuttle elevator dimensions 30" W x 51" D x76cmW x130cm D x 259cm H
Shuttle elevator doors 42" W x 84" H 107cm W x 213cm H

Weight capacity 2,500pounds 1,134 kg
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5.5.3 Freight Elevators Availability

To reserve the freight elevatafter 6:00 PM, please login into the online tenant request system, Angus
Anywhere at www.bentallcentre.com

RESERVING THE FREIGHT ELEVATOR

6:00 AM—7:30 AM Deliveries restricted due to crowds in mall area.

>
8 7:30 AM—11:30 AM Available fominor deliveries. Cannot beeserved

I 11:30 AM-1:30 PM Deliveries resicted due to crowds in mall area.

g 1:30 PM-4:00 PM Available fominor deliveries. Cannot beeserved

8 4:00 PM-6:00 PM Deliveries restricted due to crowds in mall area.

5 Canbe reserved fomajor deliveries on a firstomefirst-
= 6:00 PM-6:00 AM served basis. Itis recommended that these be reserve

48 hours in advance.

There is a 18ninute parking restriction ithe loading zones Monday to FridayA&1to 6 PM.
Vehicles parked for longenay bet owed at t he vehicle owner
requirements exceeding these time restrictions, please contact Bentall Centre Security at
778-3285990.

When the freight elevator is reserved after building hours, a security guard is required to monitor the
entrance. The guagkecure the pointofemty t o t he buil ding only, not t
suite. The cost for the security guard is amthp rate with a minimum 4 houwharge 48 hoursadvance

notice is requiredor the booking and cancellation of a security guard.

55.4 Elevators: Frequently Asked Questions

2 Keg AayQil GKSNB +y StSgFri2Nl tfglea grAlAy3a 2y (K
To better service all of the floors in a buildibigh e el evators are “zoned” or
Zoning the elevators throughout the buildiegsures that all floors not just the main lobby floor receive a
prompt response to an elevator call.

2 KlFG R2Sa AlG YSIYy 6KSYy |y StS@OFG2NI Aa aodzZ T Ay3aeKkK
The elevator entrance is surrounded by infrared tnsa If the door starts to close, and the beam is broken,
then the elevator doors reverse and reopen without making contact.

The infrared beams are sensitive and even a substance like smoke can break the beam and cause the door:
reopen. To eliminatehis, the doors are set to stay open for a predetermined length of time, and then slowly
start to close. If after the predetermined time something continues to obstruct the beam, the doors make a
loud buzzing noise and slowly close. This buzzing sountspeopleto clear the elevator entrance as the

doors no longer instantly reopen.

2 K& R2 S doprelivse Gukad always work?

The door close button should always wphkwever, when the elevator is at the lobby level, the door close
button is set to sty open for a predetermined period of time. The door close time at the lobby is affected by
“peak” per i od stsothatRuriaghaavydraffichie glootis semasn open for a longer time. This
allows the elevators to move traffic through theilting more effectively.
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How safe are elevators?

Elevators are very safe. One of the many safety devices in an elevator system is a governor that prevents tf
elevator car from falling, or ovespeeding downward. It consists of a steel rope that fuos the elevator

car to the driving wheel of the governor. If the elevator exceeds its normal design speed for any reason, the
driving wheel trips a safety switch which sets t

braking actionisemugh to stop the car. I f for some reaso

increase, the governor causes safety clamps to be released against the guide rails of the elevator. This bring
the car to a smooth, sliding stop.
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6. BUILDING RERATIONS

6.1 Heating, Ventilation and Air Conditionitit/AG

To ensure a comfortable environmeihigating, ventilation and aironditioning(HVAC)n Bentall Centre is
scheduledon Regular Building Access Hour§06AMto 6:00 PM,Monday to Friday.

These time periods are the base level of service pexvto Bentall Centre tenants. HVA@y run longer
hours than the time periods stipulated depending on weather conditions.

6.1.1 After-Hours HVAC

After-hours HVAC can be scheduled at other tifmesa fee, as noted belowrorair conditioningrequests
outside of these times, pleaseake the requesthrough the online tenant request system, Angus Anywhere
at www.bentallcentre.comat least two (2)usiness daysn advance of the time that service is required.

Hourly rates are as follows:
$40.00 per hour@ne Bentall Centre)
$35.00 per hour (TwBentall Centre)
$55.00 per hourThreeBentall Centre)
$60.00 per hourRourBentall Centrg

We make every efirt to provide an even temperature and comfortable working environmé#éradjustments
to the temperatureare required oryou would likeinformation about the hourly rate for additional air
conditioning, pleaséog in to Angus Anywherat www.bentallcentre.comindividual temperature
adjustmentsare completed by a member of the building staff.

Please note that the use of space heaters is not permitted.

6.1.2 Auxiliary (Independent) Air Conditioning Units

Where tenants have independent air conditioning units for supplemental A/C, auxiliary air conditioners that
are not metered through thée n a nt ’ arechaegédear aate of $413.00 per tone per year for all office
applications and $581.00 per toaper year for 24 hour applications. For more information, please contact
the Direcbor, Building Projects ando@struction.This cost will be automatically included in the monthly fixed
rental amount (cost is subject to change upon written notice). The utiisy will be the same as the
building’”s utility cost.

Thermostat Instructions:

Please follow the instructions below to operate the thermost&kease note that:

1 The digital display shows the space temperature.
1 The person in the house indicates the systis ON.
 SetPoint =22C
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ToCOOlthe space:

9 Press the down arrow
1 To reach the lowest temperature point (206), press the down arrow 4 timesn t i | “MIN S
1 The digitadisplay will not change until the actual space temperaturengjes

ToWARMthe space:

1 Press the up arrow
1 To reach the highest temperature point (23, press the up arrow 4 timasn t iIAXKSET™ i s. d
1 The digital display will not change until the actual space temperature changes

6.2 Lighting

6.2.1 Lighting Controls and Hours of Operation

All lighting inBentall Centras controlled by the Building Magement System (BMS). The B#chesthe
lighting on and off to coincide with the tenant and custodial schedules. To conserve energy, we have
programmed the lights irBentall Centrao turn on and off at scheduled times. The typical programming for
each multitenant floor is light<ON at6:00 AM and OFF at 6:00 PM, Monday to Friday,@QRE Saturdays,
Sundays anedtatutory holidays There may alsbe switches within the office space for local control.

Thegreen lighting werride switchfor the lights on each flooris locatgdy” 1 KS YSy Q& g a4 KNE
The lights on each floor have been broken down into four quadrants. Lighting hours afiopdor full floor
tenants can be changed to meet individual floor requirements.

For lighting issues, pleafmyin intothe online tenant request systerdngus Anywhereat
www.bentallcentre.com

If anyt e n alightssre on individual controlplease ensurstaff turn the lights off when the area is
unoccupied or when they leave for the day. Remember to turn off valance lighting at workstations as well.
Thisreduces energy consumptioand extendsthe life of the lamp.

6.2.2 Lighting Replacement

Bentall Centre has a fttime lighting operatoion staff, Monday to Friday, toreple® e nt a |l | Centr ¢
standard light fixtures. Tenantequestingd | i ght out” shoul d d&nglampst t o |
replaced withinone (L) business dayBallast replacement requires power to be shut tférefore, this work

would be conducted after hourand may take approximatetyo (2) businesglays.

Lighting withinBentall Centras categorized in twavays. The first is standard building lighting. This includes
all lighting installed by the building owner during initial construction, consistent with the base building
standard. The second type of lighting is rstandardor specialtylighting. Thisnicludes all lighting supplied

by the tenant during the construction of their premises.

For standard | ighting, maintenance costs amen i nc

standard lighting repairs and maintenance can be performg@8éntall Centre stafhowever, nonstandard
or specialty lighting must be purchased and stored by the tenant.
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6.3 No Smoking Regulations

Per Vancouver City Bylawsaking isonly permitted severand a hal{7.5) metres or more from the main
entrance aorsor airintake grilles
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7. OONSTRUCTION AND RENOVATIONS

Information is available iBentall Centre Construction Manual
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8. MANTENANCANDREPAIRS

8.1 In-Suite Facilities

Tenants are responsible fenanymaintenance items within their individual suites, including plumbing,
mechanical, and electrical serviecéd common issue with internal kitchen facilities is installation of
equipment to the domestic water service by vendoRastic piping or tubing igot permitted to be used
with domestic type services, i.e. coffee urns, water filters, purifiers, refrigerators, ice makers, etc.

Formoreinformation, refer to theBentall Centre Construction Manufar building regulationsapproved
contractor listspr contactthe Bentall CentreédonstructionTeam throudn the online tenant request system,
Angus Anywhergat www.bentallcentre.com

8.2 Maintenance & Repair Program

Canderel is pleased to offer Bentall Centre tenants the opportunity to access reputable trackctmns
for reasonable rates to complete small space improvement projects suchrasng picturesgoor
repairs, furniture assembly, whiteboard installs, kegtwbadjustments, and many more.

Tenantsplace theirrequestt hr ough Bent al lant @guest syseemisiguoAnywhemeend t e n
choose “Miscell aneous” as the request type.

Canderéekfriendly contractormeets tenants tareview the scope ofvork. Tenants authorized signatory
sigrs off on the work order, whiclshowsthe costs for time and materials. The chart below outlines
some of the details:

Contractor Chargéut Schedule Rates (Guidelines only)

Callout time Interval* Rates* Examples of Scopes of Work**
0.25 hr Hangng apicture, keyboard tray repair, desk repa
(minimum caHlout time $16.25 (minor), oil chair mechanisntevel shelf, install dool
interval) stop, door handles, rinstall interior blind
0.50 hr $3300 Hangngasm.aller. whlte/cor.k.board, .desk repair .
(moderate), interior door, filing cabinet lock repair
0.75 hr $48.75 Hangng alarge white/corkboard
1.00 hr $65.00 Assemblea bookcase, furniture repair
1.00+ hr Quoted per job| Entry door closure repa furniture repair (major)

*15% administration fee & GST will be added

** Descriptions & time intervals are approximate and will be verified by contractor.

Once the work is completéhe tenants authorized signatorgigrs the comgeted work order form. Canderel
will then forward an invoice tthe tenant
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8.3 Suite Keys/Lock Changes

Bentall Centrautilizes a Key Trak lock and key system. The system pr@&ahesll Centrevith its own key

blank style, preventing new/additi@h keys from being cut by a locksmitfuite entrance doors must adhere

to this lock/key requirement as specifiedtime Bentall CentreConstruction Manual as keys must be keyed to
the floor and/or building master key to ensure thanitorialand emergeny staff can adequately service

t e n apretmises. laninternal security system a specialized lock systemust be installegda copy of the

key and/or appropriate security codes to grant access must be provided to Bentall Centre. Changing of the
lock style to a nosstandard style must be approved Bgntall Centre If the lock style is changed, the door
and | ock must be returned to building standard,

Bentall Centre r&keys new premisegrior to a tenant moven. Two (2) office keyare provided at no charge.
Extras may be provided #te tenant's cost.

Locks and keys farfull floor tenants new entrance doasmust becoordinated through BentallCentreto
ensure lockcomply with Bertall Centre specifications.

Forchangesto cylinders otto reset combinations on locks, pleasmke this request througthe online
tenant request systemingus Anywhergat www.bentallcentre.com An additonal charges applied for this
service.For security reasons, lockhould ke changedvhenan employee is terminated

84 Key Control

In consultation with security experts, we recommend that our tenants use the following tips to control the
number of ke's to their premises:

1. Issue a minimal number of key€nly staff that require aftehours access should be issued keys
to reduce the possibility of lost keys or undesired access or the needikieyravith change in
staff.

2. Record all issuanceOffice Adnnistrators should record all keys they receive and issue to their
employees. This allawmanagers to periodically audit thmumberof keys issued within an
office. Itis also recommended that when issued, recipients should sign for the key and agree to
report any loss of key without delay.

3. Secure storageAny unused keys should be kept secure at all times.

4. Conduct adssued inventoriesOn a regular basi&ey recipients should produce all assigned
keys for inspection. This configthat no keys are mssing.

5. '&aS | a¢ SN)YAY Reydirg gfbtaff (8uSh@$ HumaniRésdurces) that are involved
with termination of staff to use a Termination Checklist. This assi#t recovery of keys from
departing employees.

6. Use keys that cannot be duplicated his has already been done with the introduction of our
new high security key system. Only Bentall representatives can order key blanks. Strict
procedures are in place to ensure that only our designated key contractor, Al Scot Lock & Safe
has the key lank and the ability to cut new keys. New kays onlydelivered to authorized
tenantcontacts. Tenants can rest easy that unauthorized keys have not been cut for their
premises and employees have not cut their own keys at a local dealer without maaagem
approval.
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7. Number and stamp all keysBentall Centre performithis function for our tenants. Each kisy
codestamped and numbesequenced to reference the door they accesses. Thaowsthe
return of lost keys that have been foupahd an accure count of the number of keys cut for a
particular area will be on hand for reference purposes. For key stamping service, please contact
Al Scet Lock & Safe @04-581-6000.
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9. JANITORIAL SERVICES

9.1 Standards and Specifications

Janitorialservicesare responsible for the daily cleaning of office premises and common ardzsnéll
Centreincluding lobbies and washrooms, as well as maintaining the cleanliness of the exterior plazas.
Janitorialservices are not provided within the individual retail pisas but can be provided at an additional
charge.

Tenant office suites are cleaned between 5:00-PM00 AM, Monday to Friday. If tenants are working late,
janitorial staff triesto work around them. However, once the office is cleaneitorial staff do not return
to the suite that eveningJanitorialservicego offices are not provided on weekends siatutory holidays.

9.2 Dally Services

emptyrecycling, organics, paper amgste

emptybins from desks, kitchens, boardrosnd copier rooms

dust ledges, desks and office furniture

vacuum carpet in traffic areas thoroughly (traffic areas include hallways and reception areas)
dust/mop tile floor areas

spot clean small spots on carpets

spot clean walls, doors and interior partition glass

=4 =4 -4 8 8 _a 9

9.3 Weekl Services

fully vacuum carpets wall to wall (a section of the office is completed each night)
dusthigh and low areas

machine scrub and buff all hard surface floors in office areas

wash telephone mouth pieces with a germicidal soap

=a =4 —a -9

9.4 Monthly Services

vacuum fabric office furniture including chairs and couches

detail vacuum corners and edges

machine scrub and buff all hard surface floors in coffee stations and kitchen areas
dust all venetian blinds
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9.5 Desk Cleaning

Janitorialstaff doesnot dust de&s covered with papers amtbesnot move personal objects on a desk for
cleaning. If dusting is required, please stack papers to one side.

Page |32



9.6 Computer Cleaning

For security and safety reasoi@nitorial staffhave been instructedot to touch compiters or other
electronic equipment.

9.7 Carpet Cleaning

Janitorialstaff remove small carpet stains that can be eliminated easily. Any large stains or stains that are
difficult to removeshould be reported through the onlinenant request system, AnguAnywhere Full

carpet cleaning and carpet maintenance programs are the responsibility of the tenant. This can be arranged
through Angus Anywhere for an additional charge.

9.8 Daytime Services

During the daytime (7:00 AM5:00 PM)janitorial staffclean and service washrooms andet common

areas throughout Bentall CentreThey are also available for incidental services such as special cleaning prior
to an important meeting, immediate response to spills or removal of garbBgenquire about these

serviceor make requests, please log irttee online tenant request systenrdngus Anywhergaat
www.bentallcentre.com

99 Garbage Removal

In removing office garbage, thanitorial staffempty and removegarbage from waste receptacles only. Any
extra garbage should be tagged witlyellowgarbage label for easy identification. Orange recycling stickers
are also available for items that can be recycled. To enquire about these labels or make requestdogle
into the online tenant request sfem, Angus Anywhergt www.bentallcentre.com

Bentall Ay Bentall Ay
Centre % 49 Centre % <§>

RECYCLING GARBAGE

9.10 Window Cleaning

The buil di ng’ s edeanedfourtimes ammiatiydedntesor aindowsincludng partition
glassare cleaned sermnnudly during the daytimeArrangements can be made to clean windows after
hours if daytime cleaning is inconvenient.
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9.11 AdditionalJanitorialServices

Janitorial stafprovide a wide range génitorial servies in addition to the regular cleaning services provided
by Bentall Centre. These services are available periodically or can be scheduled for regular maintenance.

Fa pricing on any or all of the followingleasemake arequest through the online tena request system,
Angus Anywhere

1 carpet maintenance programs covering stain removal, periodic pile lifting, carpet shampooing, and
hot water extraction

fabric upholstery cleaning

dish washing

kitchen appliance cleaning (microwaves, refrigerators, anses)

drapery and blind cleaning

ceiling cleaning

= =4 -4 —a -9

9.12 Comments or Concerns

Forcomments, complaints or requests for additional servjéetsus know as soon as possible so we can
ensure quality service. Comments or requests for additional servicetdsheuirected to theSeniorTenant
ServicegLoordinatorat 7783285965.

9.13 Recycling

Bentall Centréenants can be proud to havachieved an 8%wastediversion rate in 208. Bentall Centre

has been recognized by Metkancouver as beingRecyclingVorks Leader “Sustainably ¢
achieved by individual acts, and when everyone in the company embraces this culture, the results are
overwhelming” Thanks to all tenants for their participation in our recycling program. It is the support and
participation of tenants that make Bentall Centre a recycling leader in the Vancouver region.

Bentall Centre has\aery extensive recycling prograimat includes paper, metals, glass and plastics, paper
hand towels, electronic waste, batteries, soft plast&sall appliances, Styrofoam, lamps, ballasts, grease
and organi cs. Very |little is actual “waste”.

For new construction or tenant improvement work, tenants are asked to work with their designers to ensure
that tenant kitchen areas are designed to facthitéhe waste program. An example of this is including

millwork and waste containers for the various waste streams such as paper, glass/metal/plastics, organics
and litter.

Forquestions about Recycling Servigaieaseinquire throughthe online tenant rguest systemAngus
Anywhere at www.bentallcentre.com
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ORGANICS

All food scraps, food
soiled paper, coffee
grounds, coffee filters,
tea bags, napkins,
wooden stir sticks, corn
& sugar cane cutlery,
paper plates, egg
cartons and plants may

WHERE TO RECYCLE...

£

PLASTICS,
METALS & GLASS

All plastic, metals,
glass and Styrofoam
containers, Styrofoam
packaging and plastic
bags (bagged) may
go into your ‘blue’
kitchen recycling bin.

L]

B\ A~
L * % %

PAPER

Paper coffee cups,
milk cartons, paper,
cardboard, magazines,
catalogues, tissue
boxes and newspapers
may be recycled in
your ‘green’ deskside

3

STYROFOAM

All food containers
must be rinsed out
prior to depositing
into the ‘blue’
recycling bin located
in your kitchen area.

BATTERIES

Please ask your Office
Administrator to
contact us through
www.bentallcentre.
com to have one
of our cleaning
custodians come by

to pick them up from
your office.

bin or paper bin in
your copy room.

All items must be clean or

go into your ‘organics’
rinsed

Please flatten cardboard.

Electronics: Comp s, routers & modems, servers, printers, cables/cords, network equipment, battery backup units,
p b d, peak circuit board: levisions, VCR’s, cable boxes, fax hi leph i
scanners, clock radios, and cell phones. The bin is located in the One Bentall Centre loading bay. To dispose of electronics, your Tenant Access
Card is required to gain access to the bin.

Small Appliances: Toasters, kettles, microwaves may be dropped off into the blue tote marked ‘Small Appliances’ located in the One Bentall

Centre loading bay.

pernpneras (xey quip

9.13.1 Paper Products

BentallCentrdhas an “All ¢&tidT er aypel i @ dghogghrogranrebmmatéesmosp | a ¢
things from waste baskstind redirects them to the recycle boxes. The general rule of thumb to follol is:
LeQf{ t!t 9wIhem &honked® reimaveistaples, paper clips, rubber bands, plastic tabs, labels, or
spiral bindings. We do, hower, encourage the reise of large metal fasteners and binders.

Bentall Centre standard bags and bins are provided to tenants unless they choose to purchase their own
recycling receptacles however working within our program

Wax milk/juice cartons andax lined pizza boxes, coffee cups and sleeves may be recycled in either of these
receptacles (green bin or green bag) however we do askitigatontents of the items be emptied first.

Please remember to flatten containers whenever possible.

URBAN
IMPACT

recycling at work

Deskside bins

Coffee cups- paper
Coffee lids- plastic

Paper recycling
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Each office tenanis provided withcardboard boxe$or high recycling areas such as copy and production
rooms. Additionally, individual officesd workstationsare provided with desksideibhs.Forextra or
replacementinsor boxes, pleasaquire throughthe online tenant request systerdngus Anywhergat
www.bentallcentre.com

Thejanitorial staf emptiesrecycling and organics binghtly.

Tenants should ot storedocuments or personal items in the deskshies, as theare emptied nightly. The
owner, the management company and the janitorial company are not responsible for recovering items
removed from these deskside bins.

It isrecommended that sensitive information be shredded before it is placed in recycling containers.

9.132 Glass, Plastic and Metal

Bentall Centrédn a s lassplastc&met al ” recycl i ng p aremavidechwithablupl ac e
plastic recycling container sized to meet the requirements of their office. The bins are emptied wetkldy by
janitorial staff

For speciatventsthat require an additional recycling piclp, pleaseequest this service througtne online
tenant request systemingus Anywhereat www.bentallcentre.com Addtional bins are also available.

9.13.3 Organics

Composting organids an integralpartofBe nt a | | waSlepmogramel énants are provided with
standardgreen composting binand signage to facilitate the waste program

9.13.4 Lamps and Ballasts

Bentall Centréhas a recycling program for building standard lighting, tenant lighting and ballasts. Requests fol
picking up anylights, lamps or ballasts can be made through the online tenant request system, Angus
Anywhere at www.bentallcentre.com

9.13.5 Batteries

Tenants are provided with standard battery recycling bins. The numibeins provided is dependent on the
size of the tenancy. Please place a request forpicky logging intahe online tenant request system,
Angus Anywherat www.bentallcentre.cononce the bin is full Janitorial staff will be dispatched to collect
the batteries for recycling

9.13.6 ElectronidWaste

Small office electronic equipment can be dropped off in theaste recycling bin located in tli@ne Bentall
Centreloading bay.Access is provided throhng t he t enant’ s access card
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9.13.7 Printer and Photocopier Cartridges

Printer and photocopier cartridges can be recycled by delivering them to the Canada Post staff inside the
Canada Post retail outlet.

9.13.8 Recycling Tips

Glass:Please do not brak the bottles. Labels, corks, and metal rings do not have to be removed.

Metal: Both steel and aluminum cans are acceptable. Flatten the metal cans to ensure that the use of the
container is maximized. Cans mbstrinsed clean. Labels do not hawebe removed.

Plastics: Please rinse out the containers before placing them into the recycling bin.

Paper/Cardboard RecyclingAll boxes must be flattened and all wax coffee cups/juiceraiikl containers
must be emptied

Soft Plastis: All stretchabé plasticsuch aglastic shopping bags, saran wrap, Ziploc bags, shrink wrap,
bubble wrap and foam wragre recyclable All items must be clean and can be dropped off in the Plastic Bay
Recycling tote located d@he One Bentall Centrimading bay.

Small Appliances: Toasters, kettlesandmicrowavescanb e dr opped off in the Dbl
Appl i anc e gheOrle 8enaltCendrmaalihg bay.

Styrofoam Food clamshells must be rinsed before recycling in the blue bins (plastic, glassetaisl bin).

Large amounts of Styrofoam from computers or packing material should be bagged in clear bags and droppe
off in the One Bentall Centre recycling cage for Styrofoam. Bubble wrap can be bundled into the Glass/Metal:
Plastics bin.

Waste BinsThese araot provided by Bentall Centre. Pleasgcouragestaff to recycle mordy not providing
theseat desks but rather in more centralized locations within the offitiith the extensive recycling program
that Bentall Centre tenants follow, only srhghrbage receptacles are acceptable.

Other NonRecyclable WasteRemoval and disposal is the responsibility of the tenant and at their cost. If
more options are required, please make this requesbugh the online tenant request systeingus
Anywhere by logyingin atwww.bentallcentre.com
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10. MOVE IN/OUT PROCEDURES

The checklists provided in this section detail the essential procedures that must be completed in order for
movesto occur smoothly. We recomme followingthese checklists closelioreinformationcan be
requested throughhe online tenant request system\ngus Anywhergt www.bentallcentre.com

Additionally, to protect the respective concerntbe building andenants,the following move specifications
may be helpful to review with the moving company

10.1 Furniture Moving Guidelines

10.11 General

The mover shall perform all services required to move the property ofghant as contrated by the
tenant. These services shall include pickup and transfer of the property to the designated location on the
appropriate floor in the new building.

Each employee of the mover shall be bonded and is required to have identificatiotheitioving
company's name on it in order to maintain the security of the premise and to provide easy identification by
Bentall Centrestaff.

Moves must take place before or after business hours (betweenm@0@nd 6:00 AM), Monday through
Friday or any time on vekends. Please ensuredththe Manager of Tenant Services is made of aware of any
intended moves (including large furniture moves) or Security may halt the nidvis.can be done through

the online tenant request system, Angus Anywhere, by includingek AuthorizatiorForm.

Door propping is not allowed into any common area hallway.

No item should b left unattended in the common area hallways or on the loading dock while on break.
Common area hallways shall not be used as staging areas.

Any damage to the building shall be repaired by the building designated contractor attéhe | y (1 Q &
expense.

101.2 Furniture Placement

Furniture must be at least 6 inches away from the perimeter induction unit so it can wppraperly and for
servicingHeavy furniture and buiin furniture must beat least 18 incheaway from the induction unit and

if the fumiture covers more than two induction unjt@n accessible pan&lrequired for servicing the units.
Temperatures cannot be adjusted and air conditioning units cannot be cleaned if the induction units are
blocked by partitions and furniture.

10.1.3 Buiding Entry

Movers are to use one of the two loading docks for all unloading and loading. Any exceptiof®Emust
authorized by Bentall Centrelenants can @ke arrangements for moves, loading and unloading thrabgh
online tenant request systeringusAnywhere as far in advance as possiliteensuretheir move time does
not conflict with another move.
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If other areas of access are approved, the mover must protect floors and walls with acceptable material to
prevent damage.

Moves and deliveries must bieandled through the freight elevators.

10.1.4 SupervisionLabar, Material and Equipment

The mover shall furnish all supervision, labour, material, supplies, and equipment necessary to perform all of
the contracted services in an orderly, timely, afticient manner.Materiathandling vehicles used in the
interior of the building must have rubbeired wheels and must be maintained free from grease and dirt.

1015 Crating Padding and Packing Material

The mover shall take every precaution by meahsrating and padding to safeguard property and the

building from damage. All padding and packing materials are to be removed from the building by the mover.
The mover shall also furnish, install and remove floor, carpet, tile, wall and glass ptectierials where
necessary to protect the building from damage. Protection is also to be provided to the interior and exterior
trim of all elevators used in the move.

10.1.6 Moving Materials

Please be suréhe moving compangnd/or delivery vendor uderstands that all large cartons, containers,
garbage, etc., must leave with the venddrhere is no building storage or trash facility to accommodate
such items.

101.7 Safety/Security

It isthe responsibility of the moveténant to perform the move ithe safest manner possible, avoiding
blocking of building corridors, blocking entrances and eatitsthe accumulation of large amounts of
combustible materials.

The mover must report any electrical problems or equipment breakdowns that occur duringnioge that
may affect building operation. Contact Bentall Centre Setuiinmediately at 604661-5068.

102 Permits, Licenses or Other Lawful Authority

The mover, at its own expense, obtaand maintairs any necessary permits, licenses or other lawful
authority required for affecting the movement, handling and other services to be performed. Before the
move is made, the mover may be required to produce evidence of such authority to Bentall Centre
Management Representatives. Once moved in, it is up édehant to apply for an Occupancy Permit.
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10.3 Insurance; Movers

The mover shall, at itsole cost and expense, obtain, maintain and keep in full force and effect, the following
types of insurance:

1. Worker's CompensatioBoard

2. Comprehensive Generdaliability $5,000,000 (combined single limit)
Govering claims for bodily injury, property damage, and resulting loss of use, including, but not
limited to, all of the following:

Premises and operations

Products/completed operations

Broadform property camage

Broadform contractual liability

Personal injury

Employer’s |iability

Ownersand contractor’s protective cover
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and overage for any special hazard of operations not normally encountered.

This insurance, written on behalf of the mover, shall cantaivaiver of any subrogation rights which
the mover's insurers may have, arising from the act, omission, or fault of any or all @ftfezs
and/or the Bentall CentréManagement

Movers shall, insofar as the operation of the mover is concerned, reaa@lditional insureds:
For One Bentall Centre and Two Bentall Centre

Maple Red Rancial Management Canada In@751254 Canada Ltdnd Canderel Pacific
Management Inc.

For Three Bentall Centre:
Maple Red fRancial Management Canada I@751319Canala Ltd.and Canderel Pacific
Management Inc.

For Four Bentall Centre and the ALRT:
Maple Red Finarial Management Canada In8751327Canada Ltdand CanderePacific
Management Inc.

3. Automobile Liability $2,000,000 (combined single limit)

Qovering ¢aims for bodily injury and property damage rising out of ownership, maintenance or use of
any private passenger or commercial vehicle.

4. Employee Dishonesty Insurance $250,000 (each loss)
Policies shall be maintained with an insurance company acceptabie landlord with an A.M. Best
rating of “AT or better, who are authorized t

mover shall provide and deliver certificates of insurance, proof of workmen's compensation and
bonding at least thirty (@) days prior to any moving operation.
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All policies shall indicate that at least thirty (30) days prior written notice be deliveréetandlord
by the insurer before termination, cancellation, or material change of such insurance.

10.4 MoveCheckbts

The following checklists Mo+ @ Chec k MD®ut Checklistd out |l i ne items tha
completed prior toamove.
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104.1 Move-In Checklist

Newaddressinformation for Bentall Centreenants: Note that the postal code and post officexlmw box
number must be included in the mailing address or CanadarRagtonsider the mail undeliverable and

mayreturn it.

Contacts:

ITEM

Inform the Tenant Services Coordinatof the
move date and move contractéinrough the
online tenant request syste, Angus Anywhere.

Tenant Services CoordinateiTelephone: 778285984

Bentall Centre SecurityTelephone: 778285990

Tenant Serge RequestéAngus Anywhere} Login at: www.bentallcentre.com
DATE

COMPLETI

COMMENTS

Obtain copy of certificate of insurance from
mover.

For moves and large deliveries, schedule
freight elevator withSecuritythrough the online
tenant request system, Angus Anywhere.

Freight elevator hours are:

6:00 PM-6:00 AM, Mon-Fri and 24hren
weekends and holidays. Availability is on a
first-comefirst-served basis.

Contactthe SecuritySite Directorto book a
security guardthrough the online tenant request
system, Angus Anywhere.

A security guard must be onsite duriafier-
hours activity as building entries cannot be le
unsecured without a guard.

KeepSecurity and Director, Projects and
Constructioninformed of work being performed
and of the contractors involved.

Readthe Bentall Centre Construction Manual
for policies and procedures regarding work o
the premises.

Forward employee list tthe Tenant Services
Coordinatorand setatime for emgdoyees to have
building access (security cards) pictures done
through the online tenant request system, Angu
Anywhere.

All employees must have a building access
card. Access card pictures are taken Monda
to Friday 9:00 AM-10:00AM in the
Operations €ntre. See"SAFETY AND
FCURITYsection 14 below)for additional
information.

Schedulea date for suite rekeying withthe
Tenant Services Coordinattinrough the online
tenant request system, Angus Anywhere.

Two (2) keys are provided at no charge for
each main entry lock into the premises.

Request main lobby directory strip(s) and elevat
lobby directory strip(s)an estimated 3- 4 week
delivery from order date)hrough the online
tenant request system, Angus Anywhe@nst for
one main floor strips covered by théandlord.

Email Signage Request Form shovtirey
company name to the Tenant Services
Coordinator.

Request door/suite signagla n d 1 or d ' is
required) through the online tenant request
system, Angus Anywhere.

Email Signage Reest Form showinthe
company name to the Tenant Services
Coordinator.

Parking- contact WestPark for monthly parking.

Return the following items to Bentall Cenfiéanag
Vancouver, BC V7X 1M5

Tenant Reference Form

See “ P(gectiknilofthis handbookfor

further information.
ement OfficeSuite 1580—505 Burrard StreetBox 226,

Form must be returned for emergency conta
information.

Pre-authorized Payment Plan Form

Form will be provided to new tenants.

A opy ofthe insurance certificate fothe
premises. This must be providedtte landlord
prior to move in.

See “ | nFemanta(seatian4.lof this
handbool for further information.
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104.2 Move-Out Checklist

Contacts:

Tenant Services CoordinateiTelephone: 778285984

BentallCentre Security Telephone: 778285990
Tenant Service Requestsogin atwww.bentallcentre.com

DATE
COMPLET!

COMMENTS

Informthe Tenant Services Coordinatof
the move date and move contractdinrough
the online tenant request system, Angus
Anywhere.

Obtain copy of certificate of insurance fron
mover.

Schedulghe freight elevator withSecurity
through the online tenant request system,
Angus Anywhere.

Freight elevator hours are:

6:00 PM-6:00 AM, Mon-Fri and 24hrs on
weekends and holidays. Availability is on g
first-comefirst-served basis.

ContactSecurityto book asecurity guard
through the online tenant request system,
Angus Anywhere.

A security guard must be onsite during afte
hours actvity as building entries cannot be
left unsecured without a guard.

Change mailing aftess.

Submit a Change of Address request to
Canada Post. Also, change address for
newspaper delivery.

Cancel monthly parking.

30 days’ noti ce onthkly
parking. Contact WestPark.

Ensure account is in good standing

Tenant’' s account mu

before access to the freight elevatisr
allowed.
Return the following items to Bentall CentriglanagementOffice, Suite 158@ 505 Burrard Steet, Box

226, Vancouver, BC V7X 1M5

Security access cards

Security cards issued to tenants appear or
the card list receivedfrome nant ' s
coordinator, a fee of $25.0@ppliesfor each
access card not returned.

Office keys

Return to Reception atabderel office.

Parkingtransponders

A fee of $50.0@ppliesfor all transponders
not returned.

Post office box keys

One Bentall Centreral TwoBentall Centre
tenantsreturn keys to Bentall Centre
Management OfficeThree Bentall Centre
and Four BentdlCentrereturn keys directly
to Canada Post.
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11. POSTAL AND COURIER SERVICES

11.1 Postal Station

There is convenient access for Bentall Centre tenants to a Canada Post retail outlet on the mall level of Thre
Bentall Centre. Complete postal services availableincluding stamps, mail registration, money orders,
special delivery, meter machine service, parcel post and bulk mailing of all classes. Hours of operation are
8:30 AM to 5:00 PM, Monday to Friday. Red postal drop boxes are located ootsiteretail outlet for

outgoing, stamped mail. Mail is picked up from these boxes(it PM, Monday through Friday.

Forquestions about any of the services offered by Canada Post, please contact them directh482604
4296.

11.2 Courier Drop Boxe

Federal Express and UPS hdrap boxes located on the retail mall level for overnight courier services. The
boxes are located in the corridor leading to the/o Bentall Centréeight elevator (beside the stairs to the
main lobby of Two Bentall Cenjre

Pick up times are printed on the boxes. Fill out and sign the appropriate waybill, eitheCariada or

I nternational, tear off shipper’'s copy, insert i
not enclose cash. Supplies amadable at both drop boxes.

11.3 Post Office Boxes

Canada Post delivers the mail for Bentall Centre tenants to mailboxes and post office boxes. Mail is general
available by 10:30 AM daily, Monday to Friday. A key is required to open the boxi¢oadhe mail.

TheTenant Services Coordinatassigis a mailbox/post office box to each tenant. Each tenant leasing space
in Bentall Centreas entitled to one mailbox or post office box. Canada Post can provide additional boxes to
tenants but an addional charge may apply.

Mailboxes and postal boxes fBentall Centréuildings are provided in the following locations:

Tower Mailbox Locations
One Bentall Centre On the retail mall level, across from ti@ne Bentall Centre
freight elevator
Two Benall Centre On the retail mall level, in the corridor leading to thavo
Bentall Centrdreight elevator.
Three Bentall Centre and Four Bentall In Canada Post's retail | o
Centre corridor leading to thelhree Bentall Centrireight elevator.

Whenmail volumes are too large for trelotted box, anoticeisplaced in the box and servicegiven over
the counter at the Canada Post retail outlet located in the retail mall.

For questions related to mailboxgslease contact th Tenant Services Coordinator at 77835984 or
Canada Postirectly at 604482-4296.
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11.4 Mailing Address

To ensure prompt sorting and delivery of tenant mail, Canada Post has requested that Bentall Centre tenant:
use the following format for their miing addresses

11.4.1 One Bentall Centrand TwaBentall Centrd enants

The mail for tenants in Origentall Centreand TwoBentall Centras delivered tahe Bentall Centrgoostal
station and igeferenced by the postal code dhe tenant's mailing addess. From here it is taken to the One
Bentall Centreand Two Bentall Centrenailboxes andnanuallysorted by box number. It is very important
that the following information appear othe return mailing address:

Firm Name Firm Name

Suite ####, OnBentall Centre Suite ####, Two Bentall Centre
505 Burrard Street 555 Burrard Street

Box ### Box ###

Vancouver, BC Vancouver, BC

Postal Code Postal Code

Since mails available only through box numbgusing the box number inthe mailing address is essential.
Please note that the postal code must be included with the address.

For anyguestions, please contact the Tenant Services Coordinator aBZ88984 or Canada Pqodentall
Centre directly at604-482-4296.

114.2 Three Berdll Centreand FouBentall Centr&enants
A post office box numbasissued to tenants in Thre@entall Centreand FouBentall Centrdy the Tenant

Services CoordinatoiCanada Pogssues a key to that bowhich is located in the mall of Three Bdhta
Centre. Mailisavailable througtthet e n a n t poss$ offioevbox.

It is very important that the following information appear tire return mailing address:

Firm Name Firm Name

Suite ####, Three Bentall Centre Suite ####, Four Bentall Centre
595 Burrard Street 1055 Dunsmuir Street

PO Box #i#t# PO Box ###

Vancouver, BC Vancouver, BC

Postal Code Postal Code

Since mails available only througithe post office boxusing theP.O. Box number is essential.

Please note that the ®tal code must be included with the addreBsrquestions, please contact the Tenant
Services Coordinator at 778285984 or Canada Post directly at 6882-4296.
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12. PARKING

121 Parkades

The Pender and Thurlow Parkades adpémtall Centreand proviae parking for 1,057 carddourly, daily,
monthly, and evening parking ratepaly.

The Pender Parkade is locateidl040 W. Pender Street. The parkade entrance is on the south side of
Pender Street, just west of Burrard.

The Thurlow Parkade is locdtet 540 Thurlow Street. The parkade entrance is on the south side of Eveleigh
Street.

The parkade booths are attended from 6:AM —8:00 PM, Monday through Friday. After hours, security
gates control the entrance and exits. Transponders are reqéirechonthly parkers to enter and exit the
parkade. Hourland dailyparkers take a ticket from the dispenser when entering the parkade and pay the
attendant or use the Automated Pay Station to exit the parkade.

For questions concerning parking, pleasatact WestPark a604-449-59510r by email at
bentallcentre @westpark.com

Bentall Centre Securitaff providebicyclepatrols within the parkade and are available to assist parkers
having any difficulés exiting the parkade after hours. Please expect responsediradew minutes

Security is ofsite 24 hours per day and can be contacted by:
Calling 778285990

1
1 Using the red emergency phones throughout the parkades and in the elevator lobbies
1 Ushg the intercom to security at each of the parkade booths.

122 Height Restrictions

Pender Parkade: Maximum vehicle clearance: 6 ' A1.9metres
Thurlow Parkade: Maximum vehicle clearance: 6 ' 41.9 metres

A special note to parkerswith the addition of ski racks and overhead bins, vehicles can exceed the

maximum clearance in the parkade and damage the overhead gRexgew the vehicle height restrictions
when there areattachments

123 Types of Parking

Bentall Centrénas various types of parig available to provide convenience aadelection opricing
schemes for tenants and guest parkers.

12.3.1 Monthly

Reserved Parking24-hour reserved parking staliselocated onthe lower levels othe parkadesand are
identified by eservedstallsignage.
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Random Parking24-hour unreserved parking stalee availablen the parkade. Parkers can park in any
non-reserved parking stall.

Motorcycle: 24-hourunreserved parking for motorcycles and scootars availablen designated areas in
the Pender Parkade.

12.3.2 Hourly

Day Parking:Parking ratesire based orthe duration of stay in the parkade aradte charged at ¥2 hour
increments to a daily maximum.

EveningWeekend Parking:After-hours parkingates start at 6:00°PM, Monday to Fridayand all day on
Saturday, Sunday, arsthtutory holidays.

124 Parking Rates

For detailed information on parking rates, please contamttallcentre @westpark.corar 6044495951

125 Monthly Parking Predures

Monthly parking in the Pender Parkade is availablddaants in One Bentall Centre, Two Bentall Centre and
Three Bentall Centr&arking foiFour Bentall Centrienants is accommodated in the Thurlow Parkade.

126 Transponders

Monthly parkers equi re a transponder t o epnatsesrb aacrkd ef xeiatt utr
operation. This requires every vehicle to enter and exit before they can enter again. For example, if the exit
gate was being serviced and was left in the open positibenthe vehicleexited,the drivermay have

difficulty usingthe sametransponder to enter the next day as the system did not acknowledge the exit.

One transponder is available to each monthly pafkera $50.00 (+ taxes) depasiReplacement
transpmders are available at an additional cost to the pardde$50.00 + taxes

12.7 Hourly Parking Procedures

Hourly, daily, and evening/weekengarkers take a ticket from the dispenser when entering either the Pender
or Thurlow Parkades. Upon, exitingey must pay the amount owed to the parking attendant. If the booth

is unattended, parkers can pay using tigomated Pay Sation at the exit, next to the parkade booth.
Attendants accept casISA, Mastercard, or American Express for payment. Augmhfaay Stations only
accept VISA, Mastercard, or American Express. Autonfatgfations do not accept cash. If parkers have
any problems with the Automated Pay Station, they should contéestPark at 6041495951 or Security at
604-3285990
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128 After-Hours Pedestrian Access

The hours of operation @dentall Centrgparkadesare 7:00 AM-7:00 PM After hours, the parkades are
secured to limit pedestrian entry points. Pedestdaran accedhe parkades after buildingdurs as follows:

ForThurlow Parkade

From within Bentall Centre mall: Use the lower mall elevator and stairwell entrantte Ipharmacyor the
upper mal l el evator and stairwell entrance by th

From Outside Bentall Centréisng a building access cardsauthe upper plaza entrance Bpur Bentall

CentrePavilion. Without an access card, parkers can use thertdm to contact Bentall Centre Security who
can release the door

ForPender Parkade

From within Bentall Centre mallUse the lower mall parkade elevator by tbee Bentall CentrEood Fair.
From outside Bentall Centre: Use the plaza entrance betweerBentll Centreand TwoBentall Centren
Burrard Street.

Note: A building access card is required to erféithout an acess cardparkers can use thimtercom to
contact Bentall Centre Security who can release the ddentall Centre Security are eite 24 hours per
day, 7 days a week and can assist afteurs parkers.

For difficultiesaccessing the parkad® locatingavehicle parkers an contact securityn a number of ways:
1 Call 7783285990.
1 Use the red emergency phones located throughout the parkade
T Use the intercoms | ocated by the parking atte
parkade elevator.

129 Parking Voucher Program

Subsidied visitor andclient parkings available throughl parking voucher prograrRarking vouchers of

varied denominationsan be purchaseahdividuallyon request.Visitor and clienparking vouchersan be

purchasedor a set number othours. Visitors and clientsse the voucher in lieu of cash payment when
exiting the parkade.

For assistanceontactWestPark at 6041495951 orbentallcentre @westparkom.

12.10 Car Wash

ClosedLoogar Wash operates fr om Brom7:@0AMto E0® RN Moadaysto T h u
Friday It provides a full range of car wash services including hand washing, interior cleaning, shampooing,
waxing, polishing andustom detailing services.

To obtain these services, park as per usual and text or call Closed Loop to make an appointnkeysoaar

be |l eft at the tenant s willpckteemupaoddiosthem aff. €lasedLaop C |
returnsareserved monthly parkérs v e h i @drking gpace Ranklaenimonthly parkesor visitorshave

their vehicle eturned to a noareserved parking spa@nd the new parking location is communicated by text
or phone
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Costs for each service and vehisize can be found at the car wash area in the Thurlow Parkade or by calling
Closed Loop directly.

Contact Closed Loop @78-241-9550 or visitvww.closedloopoil.ca

12.11 Thefts from Automobiles

Thefts fromautomobiles are prevalent in éhdowntown core. We urgparkersto removevaluables from
vehicles and to ensure that vehicles are securiddver have anything visible @&vehicle. Thievesnaybreak
into a car even for spare change if visible.

12.12 Safe Walk Service

Bentall Centre parkades offer a Safe Walk Service to egadkersto their vehicles aftehours. To take
advantage of this service please contact Bentall Centre Security Desk-3283%890.

12.13 Daily Traffic Reports

A traffic report serviceis visible to parkers the parkadesvhen exiting the Pender and Thurlow Parkades.
Signsare posted showing traffic conditions and advisories for lower mainland bridges, starting in the
afternoon, and updated regularly. After 3:00 PM, upatare posted every 15 minutes.
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13. SGNAGE

Bentall Centrénas a standard signage program in place to ensure thediast appearance of the complex.

Bentall Centre tenastarerequired to install and maintain signageenant Services assstith directory
board Istings and suite signage, which is requested thratghonline tenant request systerAngus
Anywhere by login atwww.bentallcentre.com

The sigmageprogram is for all multitenant floor tenants to ensure a consistent, professional image is
projected throughoutBentall Centre Tenants are required to adhere to Bentall Centre sighage standards
and utilizeBentall Centresignage contractor.

Temporary or norbuilding standard signs are not alived to be taped to building walls, suite doors,
building or elevator lobby doors or elevator walls. We apprecidsmant cooperation in maintaining the
professional image oBentall Centre.

13.1 Main Floor Directory Board Listing

For office tenants, talandlord provids one name strip for the directory board in tiMain floor lobby.
Additional strips are available at the cadtthe tenant.

Canmpany name together with suite number appear the following format:
Company Name Suite #

Additional ¢rips can be ordered for the board if required. The number of strips available to each ienant
determined by available space on the board. As a minimum, termaentitled to strips based on their
leasable square footage:

One Bentall Centre 1 stripper 1,300 sq. ft./ 121
Two Bentall Cere: 1 strip per 1,000 sq. ft./ 93 fm
Three Bentall Centre electronic readerboardsno limit
Four Bentall Centre: electronic readerboardso limit

Requests for new or additional directory strips shouldrbade hiroughthe online tenant request system,
Angus Anywhergat www.bentallcentre.com

13.2 Common Lobby Directory Sighage

Where a common lobby directory is provided on a migtiantof f i ce f | o onameappdagont en ar
the directory board with their suite number and a directional arrow.

The maximum number of strips per tenant will be based on their leasable square footage:
One Bentall Centre 1 strip per 1,300 sq. ft./ 121
Two Bentall Centre 1 strip per 1,000 sq. ft./ 982

Three Bentall Centre 1 strip per 1,600 sqg. ft./ 148 fn
Four Bentall Centre 1 strip per 1,700 sq. #t158 n?
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Requestsfor directory strips should bemade throughthe online tenant request systerdngus Anywhereat
www.bentallcentre.com

13.3 Suite Signage

Office and retail tenants are responsible for their owssiite signagePlease note that théandlord requires
final approval on any signage installedB@ntall Centre Oncethe entrancesignagds confirmedthe sign
company can contact BentadllentreTenant Services to review and approve signage.

Bentall Centre ipleased to coordinate signage tmet e n abehalf. Signage requests can be made by
logging imo the onlire tenant request system, Angus Anywheae www.bentallcentre.com

134 Office Tenant Signagd-ull Floor Tenants

Full floor tenants have control over their own signage on their floor(s). All signage sleoodd firstclass
quality. Tenant Serviceshappy to assist with sign coordination.

135 Office Tenant SignageMulti-Tenant Floors

Bentall Centrénas designed a sign program for all mtathant floor tenants to ensure a consistent,
professionaimage is projected throughout the Centre. Sample drawings of the sign program are available in
the Bentall Centre Construction Manua

135.1 Wooden Doors

For tenants with wooden entrance dooes, 3/18&mt hi ck cl ear tempered gl as
8.25 cmpolished chrome suite numbers will be provided by Bentall Centre at no cost to the tenant.

Tenant names will be bt& surface applied vinyl and will be supplied and installed by Bentall Centre at the
tenant’s cost.

Pleasdogininto the onlinetenant request systemAngus Anywhergat www.bentallcentre.comto inquire
regarding costs.

135.2 Wooden Doors with Sidelights

Signage is the same as for a wooden door but a frosted etch mark vinyl will be applied to the glass sidelight
by Bentall Centre.

135.3 9ngle Glass Doors

For tenants with glass entrance doors, a baiokgd frosted etch mark vinyl mounted to the reverse side of
t he g1l as s/8.2bicmshite aumBer ifgdolished chrome will be providedBsntall Centreat no cost
to the tenant.

Tenant names will be black surface applied vinyl and will be supgtiédnstalled by Bentall Centre at the
tenant’s cost.
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Pleasdogininto the online tenant request systerngus Anywhere atvww.bentallcentre.comto inquire
regarding costs.

See “ Gl ass Dowdoar altérnatise suite isignage allewled for tenants with glass entrance doors.

135.4 Single Glass Doors with Sidelights or Double Glass Doors

Signage is the same as for single glass doors but a frosted etch mark vinyl will be applied to the gégts sidel
or the double glass door by Bentall Centre.

135.5 Gass Doorg Internal Suite Signage

Tenants with glass doors will be provided with an etch mark vinyl band and a suite number by Bentall Centre
An al ternative t o t heacksearfaceagpliedvinyl iatmbaveasspitp ®gaage ptaged i n
within the tenant’s premises (e.g. behind a rece
signage is clearly visible through tdimandatorg SSaite d o o
signage suspended within tlhedtendhs’ wrptemnsappm
fabrication and installation.
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14. SAFETY ANEECURITY

Bentall Centréhas securitystaff on-site 24 hours per day throughout the geto safeguard the complex. The
security control centre for the complex is located in the main lobby of Four Bentall Cé&mrsuspicious
activity oranyemergency situation, please call:

BENTALL CENTRE SECURITY (24 hou6168R68

To contacBentall Centre Security:

Call 7783285990

Use one of theed fire phones located by stairwells including parkades

Usethe intercom in elevators

Usethe information phones in main lobbies

Use the mtercom at entrances téour Bentall Centre and parkades

Email BentallCentreSecurity@canderel.com

Loginto the online tenant request systerngus Anywhergat www.bentallcentre.com

= =4 -4 -4 -8 _9a 19

Bentall Centrénas a buildig cardaccess system in place to secure the complex after hours. The complex is
securefrom 6:00 PM to 80 AM,Monday through Friday and 24 hours on Saturday, Sundaystandory
holidays. After hours, a building access card is required to gainsaitcé®e complex and to activate

elevators to individual building floors. In addition, all stairwells are loagkedderto direct traffic to the

building elevators (with the exception of crossover floors as per fire code).

14.1 Security Services Manage

Bentall Centré fill-time Manager, Security, Fire & Life Safistyn site to oversee and coordinate security

and life safety services provided to Bentall Centre tenants. Mdreager,Security, Fir& Life Safety is

responsible for overseeing our seity contract, all security system requests, and tenant security issties.
Manageris also available to meet to discuss security matters relating to individual office premises and can be
contacted directly at 778285964 orby logging intdhe online enant request systenAngus Anywhereat
www.bentallcentre.com

14.2 Security Procedures

Access Control to Tenant Suites
Employees who have forgotten their access card will be granted access to their ffficeif the following
conditions are met:

1 The cardholder record photo in the security computer matches the person requesting access.
1 The cardholder record in the security computer is an active card that allows access to the requested
area.

Employees Wwo have forgotten their keys will not be granted access until an Emergency Tenant Contact can
authorize the access request. In the event that an Emergency Tenant Contact is unavailable, the employee
will be refused access. For unusual situatisashthat maythreaten life or major damage to property

security may elect to contact Bentall Centre Management to authorize access
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Emergency Tenant Contacts are exempted from the
passport or other valid piate identification.

A report will be kept on file for each access granted.

14.3 EmergenciBecurity Contacts

To assist us in enforcing security policies, Bentall Centre requires current Emergency Contact information sc
that we can contact tenant represtatives in the event of an emergency. A Tenant Reference Form (see
section 14.4must be completed and returned to Tenant Services whenever therehange made to the

t e n aemeérgescy or security contact information.

For the following situationshie Emergency/Security numbers will be contacted in the order listed:

After-hours access requests from contractors or employees.

Significant damage to the premise

A criminal event has occurred on the prensise

Other situations as judged necessary by BérEentre Management and Security.

E N

The Emergency/Security contacts are the only persons fully recognized by Bentall Centre Tenant Services fc
authorize the following:

1 Access to the premise.

1 Security system requests (new access cards, changing elewa&ranes, requesting audit reports,
etc.).

1 Providnginstructions toSecurity to deal with an emergency situation related to a specific tenant
space.

14.4 Tenant Reference Form

This form allows Bentall Centre to contact tenants in case of emergenalgo lassists with authorizing
tenants tohavekeyscut.

Please copy, complete and return by attachithge Tenant Reference Form as attachment to denant
service requesthrough Angus Anywhere atww.bentallentre.com or deliverin person to Canderel Pacific
Management Ing.Suite 1586- OneTower.

14.5 Solicitation

Bent al l Centre has a “No solicitation” policy in
plaza areas. Please notBgntall Centre Security at 78285990 ifthere aresolicitorswithin the building;
report as much specific information abopossible he pe

Security staff will locate the solicitors as quickly as possibéstort them out of the complex.

14.6 Theft

Report any suspected theft to Bentall Centre Security at3Z®5990and rotify the Vancouver Police
Department.¢ KS 0dzAf RAYy3IQa AyadaNI yoS LRtAaAde R2Sa yz2a O
premises due to theft. Insurance is the responsibility of each tenant.
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14.7 Incident Reports

Bentall Centre Securigtaffc o mpl et e “ 1 nci dent Reports” recording
that occurs on the property. Please notify Bentall t@e®ecurity at 778285990 as soon as a security

incident occurs so that we can follayp with the appropriate recordaking. We appreciatthet e nant ' s
cooperation in answering questions security staff may have pertaining to an incident.

14.8 Lost and~ound

Report all lost items to Bentall Centre Security at-328-5990. Found items can be claimed at the security
desk in Four Bentall Centre, 1055 Dunsmuir Street, 24 hours per day.

14.9 Security Tips

Securiy often involves common sendBecauséuilding systers areonly as effective as the people relying
onthem, we encourageenantsto review these security reminders to help aveinnecessary loss and
problems

1 When secungthe officepremises at the end of the business day, lock all doorslaexl verify that
they are properly locked. We recommend locking suite entry slatnenever the reception area is
unstaffed

1 Do not leave handbags, briefcases, laptop computers, etc. in clear view. Coats should be hung in a
coat closet since thieves oftesearch through pockets looking for keys or money. Do not leave
wallets in jackets hanging on chair backs and other articles of value unguarded even for a few
minutes.

1 Notify Bentall Centre Securistaff at 604661-5068 immediately if a suspicious perssioitering
nearby Tenants should beware of persos entering their premises who ar@ot employees of
their organization.

T Do not allow anyone to “Piggyb alolr§abuilding@accaesh e ¢
card is required to entethe building and activate the elevatorEnsure a person entering with
legitimate employedhas appropriate authorization by ensuring they use their own building access
card. lIfthere is a aspiciouspersonentering the building oafloor, contact BentalCentre Security at
604-661-5068.

9 Offices are most vulnerable to thieves in the very early morning, during lunch time, and right before

closing. At these times, there is often a lot of movement, and people are frequently away from their

desks. Encouradellow employees to be aware of unfamiliar faces and to notify the appropriate
person of any concerns or to contact Bentall Centre Security a660246068.

Put serial numbers on all business equipment to aid police in locating the equipment if it is stole

If an employee is terminated for any reason, consider changing cylinders on the lock and resetting

any safe or vault combinations they may have been entrusted v@#curity access cards must be

cancelled through Bentall Centre Security immediateydl 604-661-5068 oremail

BentallCentreSecurity@anderelcom.

Keys kept on a key ring should never have an identifying tag.

Never leavehe reception area unattended whetie suite entry door is unlocked.

If tenants are closgduring normal business hoyrgease notify Bentall Centtarough Angus

Anywhereat www.bentallcentre.com Rull floor tenans can secure theftoor to allow only

authorized elevator access that floor.

= =

= =4 -
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14.10 Fire Alarm System

Bentall Centre is equipped with a state of the art computerizestiagefire alarm system. Bentall Centre is
fully sprinklered and the systeim monitored 24 hours a day both on site aledhotely. The system features
a sophistiated emergency communication structure with automatic voice messaging capability.

The fire alarm system consists of pull stations at all exits and smoke detectors on air conditioning systems
and in stairwells. There are sprinkler valve stations on efl@oy with flow and tamper alarms. The fire

alarm system is monitored offite 24 hours a day, 7 days a weelHajadin Technologiemd onsite by

Bentall Centre Security, 24 hours a day, 7 days a week.

14.11 Life Safety System

Emergency power for théuilding operatsthe base building security system, fire alarm and life safety
systemsincluding pull stations, speakers and bell tones, emergency lighting, exit lighting, fire pumps,
sprinkler alarms, smoke and handifirefightertplones.or al ar ms

Bentall Centre is equipped with red emergency telephones on evernydlu throughout themall and

parkadesAny person in distress can pick up the telephone and be in immediateatawité Security at all
times. These telephong are monitored 24 hours a day.
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15. BMERGENCY PROCEDURES

15.1 Emergency Telephone Numbers

Vancouver Fire Department 911
Vancouver City Police 911
Ambulance Service British Columbia 911
Bentall Centre Security Desk 604-661-5068

15.2 Fire and Life&8ety Procedures

Bentall Centre has Fire and Life Safety procedures in place to ensure the saéetgrté The life safety
program is coordinated by Bentall Centre Manager of Security, Fire and Life Safety who can be reached
directly at 778328-5964for questions about the program.

Thecentre is equipped with emergency telephones on every floor and throughout the parkades. These
telephones are also monitored 24 hours a day and are backed up by two separate emergency power system

15.3 Emergency Walen Training

Accading to the National Fire Code, all offices must have a minimum of two employees trained in emergency
procedures that are able to act as Emergency Wardens to coordinate an evacuation of their area. Tenants
with multiple floors must havadditional employees trained as well for each floor occupied.

BentallCentrehost s “Life Safety Month” once a year to ¢
Emergence Wardens and to provide information sessions on Earthquake Preparednéess) Hergencies,
and Evacuation Procedures.

15.4 Emergency Procedures Brochure

Bentall Centrénas prepared an Emergency Procedures brochure for distributitennts A copy is given
to new employees when they get their picture taken for their buiddaccess card. This brochure provides
information relating to fire, evacuation, bomb threats, power failures, &ie encourage tenants to become
familiar with this information.

Additional copies are availabler downloading atwww.bentallcentre.comunder Tenant Services and
Amenities.

15.5 Fire Alarms

Bentall Centréhasthe Siemens FireFinder XLS tatage supervised fire alarm system. Upon alarm activation,
an alerttone is sent ttheBentallCentrsecur ity Desk. This stage is kn
system gives the Emergency Response Team (Bentall Centre Security, Bentall Centre Enfgaeedand
Vancouver Fire Department) exactiye () minutes to check the location for arctal fire or cancel the

alarm if they discover it to be a false alarm. If nothing can be confirmed witteirs) minutes or if an actual

fire is discoveregthe building will be put into full evacuation mode and all floors will be evacuated.
temporaltone of fire alarm bells signifies EVACUATION, also known as stage two.
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If ordered to evacuate:
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15.6

Begin evacuation procedures immediately.

Keep cal m. Follow the Emergency Warden’s ins

Close eaclffice door upon leaving

U= stairwells for evacuation to a safe area outside of the buildd@ NOT USE THE ELEVATORS.
Listen for instructions from emergensyaff.

Assist other people whengossible

If necessary, clear the way for the Fire Department coming up the stairwell.

Beready to merge with other people evacuating the building.

If encounteingsmoke: In heavy smoke, take short breaths throtighnose, stay low, and crawl if
necessary. There is less smoke near the floor level. Do not stop.

If encounteiing smoke in thestairwell: At least evenfive () floors,there isa stairwell door marked
EmergencyRe-entry. Enter this floor and check if the alternate exit stairwell is clear of smoke. If so,
continue down alternate exit stairwell. If both exit stairwells consimoke tenantsremain on re

entry floor and inform emergencstaff of their location via the red emergency telephon€all the
Fire Department directly by dialing 911. | f
with a flashlight or wave piece of clothing at the window overlooking Burrard Street.

Bomb Threats

All bomb threats must be taken seriously.

15.6.1 Telephone Bomb Threat

1
1
1
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Remain calm.

Obtain as much information as possible.

After call is over, enlist the aid of fellow empées to notify Vancouver Police at 911 and Bentall
Centre Security at 66861-5068 giving the following informatiorcompany name and location, floor
number where call is being/has been received, name and telephone number.

Notify supervisor or warden toatlare standby alert.

Remain calm and await the arrival of emergestaff.

Do not discuss a bomb threat with anyone other than Bentall CeSatrarity, the policea supervisor
or Floor Warden.

15.6.2 Suspicious Looking Package

1
1
1

Do not touch the package.

Clear the immediate area where the package has been discovered.

Notify Vancouver Police at 911 and Bentall Centre Security a660&068 giving the following
information: company name and locatigfloor number where suspicious looking package has been
discovereddetails of suspicious looking packagame andcontact details

If Ordered to Evacuate Due to Bomb Threat

)l

Evacuate floor as directed by Emergency Personnel.
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1 Proceed to ground level and exit the building.
1 Emergencygtaff may require evacuan ofthe property if necessary.

15.7 Medical Emergencies

In the event of an illness or injury that requires assistance:

1 Notify the Ambulance Service of British Columbia at 911 and give the following information: building
name and addres$loor numberwhere illness or injury has occurratktails of illness or injupyname
andcontact details

1 Notify Bentall Centre Security at 6641-5068.

158 First Aid
In the event First Aid is required either:

T Contact Bentall Centre Security at 66@1-5068
M If able, walk to the first aid room located in a central location in the retail area underneath Two
Bentall Centre in the Operations Centre.

All security staff has a LeveF&st Aidcertification and is available 24¢btrsa day, 7 days a week. Trauma kits
with oxygen units and Automatic External Defibrillators are strategically placed throughout the complex for
use during medical emergencies.

Bentall Centre First Aid service is an amenity for tenaatsl visitors It does not take onus off the tenants
and their employersto meet Frst Aid related WorkSafe BC regulations.

159 Earthquakes
Initial shocks

Most injuries incurred during an earthquake result from falling objects or debris dislodged by the quake.
During the initial shock, or shocks, please atsdhe followingguidelines

1 Remain calm.

1 Take cover under desks or tables and hold on. Crouch down in a corner or against a wall and cover
yourhead. Do not attempt to evacuate the building until instructed to do so.

1 Stay away from windows and glassods.

1 Keep clear of bookcases, shelves and storage cupboards.

When the shaking stops

Seriously injured persons should be transported to the closest hospital. Persons trained in first aid should
administer first aid where necessary. If not qualifiessist those rendering/requiring first ai@therwise,
please observe the followinguidelines

1 Attempt to extinguish fires with portable fire extinguishers.
1 Use the red fire phone to report fire or injuries to building emergesteyf.
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If evacuation beconmgnecessary, the Emergency Warden is to follow regular evacuation procedures.
If the building has suffered structural failure or is on fire, evacuation will be necessary. Occupants
should listen for information from the public address system if it isatdeg.

Rehang dislodged telephone receivers to prevent overloading of phone lines.

It is possible that electricity and water will be cut off either due to the quake or by Bentall staff for safety of
the occupants.

Aftershocks

After an earthquake, ther may be a series of aftershocks. Generally, most are smaller than the main shocks,
but some may be large enough to cause additional damRipase observe the followirguidelines

T

|
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Electricity: Do not touch exposed or damaged electrical wires. Dwmuoh any wet electrical
appliance which is plugged in until the electrical circuit iedergized. Unplug the appliance
carefully. Appliances that have been wet must be safékycked before using.

Water: If pipes are broken, noti§entall CentreSearrity at 778328-5990. Security can be
contacted via the red fire phone. Do not flush toilets until sewer lines have been inspected.
Immediately clean up spilled flammable liquids and other harmful materials.

Open closet and storage doors carefully, Bgeots may fall from shelves.

Turn radios on, if available.

Do not use the telephone except to report emergencies.

Do not go sightseeing.

Listen for instructions from floor wardens or emergestff.

Stay clear of exterior building windows and intericagy areas.

Continue to monitotthe public address system for information.

15.10 Power Failures

If there is a power failure, please observe the following guidelines:

1
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Notify Bentall CentreSecurityusing the online tenant request system, Angus Anywhare
www.bentallcentre.conor call at 7783285990 Be prepared to provide the following information:
company name and location, floor number(s) where power failure has occueddils ofthe power
failure, name andcontact details

If telephones are out due to the power failure, use red fire phones by stairwells to notify security.
Open the blinds to let in outside light.

Stand by for announcements over tpablicaddresssystem. Details will be provided ohe
anticipated time the power will be restored or instructions given to evacuate.
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