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® Medical Emergency

1. Call 911 for Ambulance Service and give the
following information:

Building name and address.

Floor number where iliness or injury has
occurred.

Details of iliness or injury.

Your name and telephone number.

2. Notify Bentall Security at 604-661-5068.
Security will:

Have a first aid attendant to respond.
Lock off elevator for the paramedics.

3. Meet emergency personnel in main lobby of the
building.

Fire

FIRE ON YOUR FLOOR
1. Activate the nearest fire alarm pull station.

2. Notify Vancouver Fire Department at 911 and
give the following information:

Building name and address.

Floor number where fire is occurring.
Details of fire.

Your name and telephone number.

3. If possible, use the Red Fire Phones located by
stairwells to notify Bentall Security.

4. Close all doors to your office as you leave.

5. Evacuate floor using stairwell exits only.
DO NOT USE ELEVATORS!

Fire Alarm

A continuous tone of fire alarm bells
signifies EVACUATION.

1. Close all doors to your office as you leave.

2. Evacuate floor using stairwell exits only. Do not
use elevators. See evacuation DO’S and DON"T
below.

IF YOU ENCOUNTER SMOKE

In heavy smoke, take short breaths through your
nose, stay low, and crawl if necessary. There is
less smoke near floor level. DO NOT STOP!

IF YOU ENCOUNTER SMOKE IN THE
STAIRWELLS

At least every five floors, you will pass a stairwell
door marked “EMERGENCY RE-ENTRY”. Enter
this floor and check if the alternate exit stairwell is
clear of smoke. If so, continue down the
alternate exit stairwell. If both exit stairwells
contain smoke, remain on re-entry floor and
inform emergency personnel of your location via
the red phone. You can also call the Fire
Department directly by dialing 911. If telephones
dont work, signal the Fire Department with a
flashlight or wave a piece of clothing at the
window overlooking the street.

Evacuation
DO’S

1. Keep Calm. Follow the Emergency Warden'’s
instructions if they are on duty.

2. Close all doors as you leave.

3. Use stairwells for evacuation to the designated
assembly area outside the building.

4, Listen for instruction from
personnel and follow them.

emergency

5. Assist others when possible.

6. Clear the way for the Fire Department coming
up the stairwell.

7. Be ready to merge with other people
evacuating the building.

DON'TS

1. Stop to gather personal effects.

2. Use an elevator under fire alarm conditions.
3. Run in stairwells.
4

. Return to your premises until advised by the
authority in charge.

Assembly Areas
Building Assembly Area
Bentall One ....... Bentall Two Plaza

Bentall Two ....... Bentall Three Plaza
Bentall Three ..... Bentall Four Plaza
......................... & Bentall Two Plaza
Bentall Four ....... Eveleigh St. cul de sac

& Bentall Three Plaza

Persons Requiring Assistance

At the sound of a fire alarm or upon being
informed of an emergency:

1.

. The building

Report to the emergency warden in the
elevator lobby. If no warden is available,
contact building management using the Red
Fire Phone by the stairwell.

management or Fire
Department will give instructions via the red
fire phone.

. If instructed to evacuate your floor, move to

a safe floor as instructed. Use the red fire
phone to determine which floors are safe.

. If assistance to relocate is unavailable and it

is unsafe to remain on your floor, move onto
the stairwell landing. Await help from the
Fire Department. Use the red fire phione to
communicate your location and status.

Bomb Threat

All bomb threats must be taken seriously.
TELEPHONE BOMB THREAT

1.
2.

Be calm and courteous.

Check call display and record number if
possible.

. Obtain as much information as possible.

(When? Where? What? How big is it? Why...
Etc.)

. During or after call is over, enlist the aid of

fellow employees to notify Vancouver City
Police at 911 and Bentall Centre Security
giving the following information:
= Company name and location.

= Floor number where call is being/has
been received.
= Your name and telephone number.

. Notify supervisor or Emergency Warden to

declare standby alert.

. Remain calm and await the arrival of

emergency personnel.

. Do not discuss a bomb threat with anyone

other than Bentall Property Management, the

police, your supervisor or Emergency
Warden.

SUSPICIOUS MAIL OR ABANDONED

OBJECTS

1. Do not touch the package.

2. Clear the immediate area where the package
has been discovered.

3. Notify Vancouver Police at 911 and Bentall

Centre Security giving the

information:

= Company name and location.

=  Floor number where call is being/has
been received.

= Details of suspicious looking package.

= Your name and telephone number.

following

IF ORDERED TO EVACUATE DUE TO BOMB

THREAT

1. Evacuate floor as directed by Emergency
Personnel.

2. Take personal effects such as purses,
briefcases etc.

3. Proceéd to ground level and exit the building.

4, Emergency personnel may require you to

evacuate the property if necessary.

Aggressive Confrontation

In the event of aggressive confrontation, secure
your premises and notify Vancouver City Police
at 911 and Bentall Centre Security.



